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,QWURGXFLQJ�7LPEXNWX�3UR�����

7LPEXNWX�3UR������RIIHUV�WRWDO�DFFHVV�WR�\RXU�QHWZRUN��<RX�FDQ�XVH�
7LPEXNWX�3UR�WR�FRQWURO�DQG�REVHUYH�RWKHU�FRPSXWHUV��VHQG�PHVVDJHV�
DQG�ILOHV��DQG�FKDW�RU�VSHDN�ZLWK�UHPRWH�XVHUV�LQ�UHDO�WLPH��$QG�QRZ��
7LPEXNWX�3UR������RIIHUV�GLUHFW�PRGHP�WR�PRGHP�FRQQHFWLRQV�EHWZHHQ�
FRPSXWHUV×QR�QHWZRUN�UHTXLUHG�

7LPEXNWX�3UR������6HUYLFHV
7KH�VLPSOH�EXW�SRZHUIXO�7LPEXNWX�3UR������LQWHUIDFH�SURYLGHV�\RX�ZLWK�
WKH�IROORZLQJ�VHUYLFHV�

• 6HQG�OHWV�\RX�VHQG�PHVVDJHV�ZLWK�DWWDFKHG�ILOHV�DQG�IROGHUV�WR�D�UH�
PRWH�FRPSXWHU�

• ([FKDQJH�OHWV�\RX�DFFHVV�WKH�KDUG�GULYH�RI�D�UHPRWH�7LPEXNWX�3UR�
FRPSXWHU×HYHQ�D�0DFLQWRVK��<RX�FDQ�FRS\�DQG�PRYH�ILOHV�DQG�IROG�
HUV�EHWZHHQ�FRPSXWHUV�DQG�GHOHWH�ILOHV�IURP�HLWKHU�FRPSXWHU�

• &RQWURO�OHWV�\RX�FRQWURO�D�UHPRWH�FRPSXWHU�IURP�\RXU�RZQ�GHVNWRS�

• 2EVHUYH�OHWV�\RX�REVHUYH�D�UHPRWH�FRPSXWHU�ZLWKRXW�FRQWUROOLQJ�LW�

• 1RWLI\�DOHUWV�\RX�ZKHQ�D�UHPRWH�7LPEXNWX�3UR�FRPSXWHU�EHFRPHV�
DFWLYH�

• &KDW�OHWV�\RX�FDUU\�RQ�D�NH\ERDUG�FRQYHUVDWLRQ�ZLWK�D�UHPRWH�XVHU�

• ,QWHUFRP�OHWV�\RX�VSHDN�GLUHFWO\�WR�D�UHPRWH�XVHU�WKURXJK�\RXU�FRP�
SXWHUÙV�DXGLR�KDUGZDUH�
_��
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,QWURGXFLQJ�7LPEXNWX�3UR�����
&RQQHFWLQJ�ZLWK�7LPEXNWX�3UR
:KHQ�\RXÙUH�DW�WKH�RIILFH��7LPEXNWX�3UR������UXQV�RYHU�\RXU�FRPSDQ\ÙV�
ORFDO�DUHD�QHWZRUN��/$1��IRU�HDV\�FRQIHUHQFLQJ�DQG�LQIRUPDWLRQ�VKDULQJ��
:KHQ�\RXÙUH�KRPH�RU�WUDYHOLQJ��\RX�FDQ�ORJ�RQ�WR�D�UHPRWH�DFFHVV�VHUYHU�
DQG�XVH�7LPEXNWX�3UR�WR�WDNH�GLUHFW�FRQWURO�RI�\RXU�RIILFH�FRPSXWHU��<RX�
FDQ�HYHQ�XVH�\RXU�PRGHP�WR�GLDO�GLUHFWO\�LQWR�WKH�PRGHP�RI�DQRWKHU�FRP�
SXWHU��ZLWK�QR�QHWZRUN�FRQQHFWLRQ�UHTXLUHG�

2QFH�\RX�FRQQHFW�WR�D�UHPRWH�FRPSXWHU�ZLWK�7LPEXNWX�3UR��\RX�FDQ�UXQ�
Û/$1�ORFNHGÜ�VRIWZDUH�DW�LWV�QRUPDO�VSHHG��GUDPDWLFDOO\�GHFUHDVLQJ�RYHU�
WKH�SKRQH�GHOD\V�RI�DSSOLFDWLRQV�VXFK�DV�UHODWLRQDO�GDWDEDVHV�DQG�HOHF�
WURQLF�PDLO��7LPEXNWX�3UR�JLYHV�\RX�IXOO�DFFHVV�WR�UHPRWH�UHVRXUFHV��EXW�
WUDQVIHUV�RQO\�VFUHHQ��NH\ERDUG��DQG�PRXVH�LQIRUPDWLRQ×\RX�GRQÙW�KDYH�
WR�PRYH�ODUJH�DPRXQWV�RI�GDWD�RYHU�VORZ�WHOHSKRQH�OLQNV��

7LPEXNWX�3UR�XVHV�D�IOH[LEOH�DQG�FRPSUHKHQVLYH�VHFXULW\�VFKHPH��<RX�
FDQ�VSHFLI\�PDQ\�GLIIHUHQW�OHYHOV�RI�DFFHVV�IRU�UHPRWH�FRQQHFWLRQV�WR�\RXU�
FRPSXWHU��\RX�PD\�DOORZ�DOO�JXHVWV�DFFHVV�WR�VRPH�VHUYLFHV��ZKLOH�OLPLW�
LQJ�RWKHU�VHUYLFHV�WR�VSHFLILF�XVHUV�WKDW�\RX�GHILQH��DQG�DGPLWWLQJ�RWKHU�
XVHUV�RQ�D�FDVH�E\�FDVH�EDVLV��<RX�FDQ�HYHQ�SUHYHQW�UHPRWH�XVHUV�IURP�
FRQQHFWLQJ�WR�\RXU�FRPSXWHU�HQWLUHO\�

+RZ�'RHV�,W�:RUN"
7LPEXNWX�3UR������FRPPXQLFDWHV�ZLWK�RWKHU�7LPEXNWX�3UR�FRPSXWHUV�
RYHU�7&3�,3��7UDQVPLVVLRQ�&RQWURO�3URWRFRO�,QWHUQHW�3URWRFRO��QHWZRUNV�
RU�WKURXJK�GLUHFW�PRGHP�WR�PRGHP�FRQQHFWLRQV�

<RX�FDQ�XVH�7LPEXNWX�3UR�WR�DFFHVV�RWKHU�FRPSXWHUV�RU�WR�SURYLGH�UHPRWH�
DFFHVV�WR�\RXU�RZQ�3&��7LPEXNWX�3UR�FDQ�ZRUN�LQ�ERWK�GLUHFWLRQV�DW�RQFH��
DQRWKHU�XVHU�FDQ�VHQG�ILOHV�WR�\RX�ZKLOH�\RX�DUH�FRQWUROOLQJ�RU�REVHUYLQJ�D�
WKLUG�FRPSXWHU�

7LPEXNWX�3UR�UXQV�LQ�WKH�EDFNJURXQG�RI�\RXU�:LQGRZV�FRPSXWHU��,QVWDO�
ODWLRQ�WDNHV�RQO\�PLQXWHV��7LPEXNWX�3UR�LV�QRQ�LQWUXVLYH��LW�GRHVQÙW�UH�
SODFH�\RXU�YLGHR��PRXVH��RU�RWKHU�NH\ERDUG�GULYHUV��



:KDW�7LPEXNWX�3UR�&DQ�'R�IRU�<RX _��
7LPEXNWX�3UR�ZRUNV�RYHU�\RXU�/$1��:$1��:LGH�$UHD�1HWZRUN���'6/��FD�
EOH��GLDO�XS��RU�,6'1��,QWHJUDWHG�6HUYLFHV�'LJLWDO�1HWZRUN��OLQHV��<RX�FDQ�
XVH�7LPEXNWX�3UR�IRU�ILOH�WUDQVIHU��UHPRWH�FRQWURO��DQG�PHVVDJH�H[FKDQJH�
ZLWK�RWKHU�7LPEXNWX�3UR�FRPSXWHUV�DQ\ZKHUH�LQ�WKH�ZRUOG�

:KDW�7LPEXNWX�3UR�&DQ�'R�IRU�<RX
:LWK�7LPEXNWX�3UR��\RX�FDQ

• 6XSSRUW�HQG�XVHUV�IURP�\RXU�GHVN��6DYH�WLPH�DQG�PRQH\�LQ�WHFKQLFDO�
VXSSRUW�ZKHQ�\RX�XVH�UHPRWH�FRQWURO�WR�VROYH�XVHU�SUREOHPV��7DNH�
FRQWURO�RI�WKH�XVHUÙV�FRPSXWHU�DQG�VROYH�WKH�SUREOHP�ZLWKRXW�OHDY�
LQJ�\RXU�FKDLU�

• 7UDLQ�XVHUV�IRU�D�IUDFWLRQ�RI�WKH�XVXDO�WLPH�DQG�FRVW��'HPRQVWUDWH�WKH�
ODWHVW�DSSOLFDWLRQV��GDWDEDVHV��DQG�VSHFLDOL]HG�SURGXFWV�ZKLOH�D�UH�
PRWH�XVHU�ZDWFKHV��7KHQ�REVHUYH�DQG�KHOS�DV�WKH�XVHU�SUDFWLFHV��
3URYLGH�LQGLYLGXDO�DWWHQWLRQ�IRU�DOO�UHPRWH�WUDLQHHV��DQG�VDYH�WKH�H[�
SHQVH�RI�WUDYHO�WLPH�DQG�DLU�IDUH�

• :RUN�UHPRWHO\�IURP�ZKHUHYHU�\RX�DUH��+DUQHVV�WKH�SRZHU�RI�UHPRWH�
FRQWURO�WR�VKDUH�LQIRUPDWLRQ��WUDQVIHU�ILOHV��UHDG�HOHFWURQLF�PDLO��DF�
FHVV�GDWDEDVHV��DQG�VHQG�TXLFN�PHVVDJHV�DFURVV�\RXU�QHWZRUN��
<RXÙOO�GLVFRYHU�PDQ\�ZD\V�WR�ZRUN�HDVLHU�DQG�VPDUWHU�

• 5XQ�Û/$1�ORFNHGÜ�DSSOLFDWLRQV�HDVLO\��(QG�WKH�IUXVWUDWLRQ�RI�VORZ�UXQ�
WLPH�RYHU�UHPRWH�OLQNV�IRU�QHWZRUN�DSSOLFDWLRQV�VXFK�DV�GDWDEDVHV��
%HFDXVH�WKH�DSSOLFDWLRQV�UXQ�RQO\�RQ�WKH�UHPRWH�FRPSXWHU�DQG�QRW�
DFURVV�WHOHSKRQH�OLQHV��\RXÙOO�VSHHG�XS�SURFHVVLQJ�WLPH�GUDPDWLFDOO\�

• &ROODERUDWH�ZLWK�UHPRWH�FROOHDJXHV�LQ�UHDO�WLPH��6KDUH�VFUHHQV��GRF�
XPHQWV��DQG�LQIRUPDWLRQ��:RUN�ZLWK�RWKHUV�DQ\ZKHUH��DQG�FRQIHU�
ZLWK�\RXU�FROOHDJXHV�XVLQJ�DXGLR��RU�WH[W�EDVHG�FRQIHUHQFLQJ�

• 3URWHFW�\RXU�QHWZRUN�UHVRXUFHV��<RX�FDQ�JUDQW�YDU\LQJ�OHYHOV�RI�
7LPEXNWX�3UR�DFFHVV�WR�GLIIHUHQW�XVHUV��5HJLVWHUHG�8VHU�DFFRXQWV�
DQG�SDVVZRUGV�FDQ�SURWHFW�DQ\�FRPELQDWLRQ�RI�&RQWURO��2EVHUYH��
6HQG��([FKDQJH��&KDW��1RWLI\��DQG�,QWHUFRP�VHUYLFHV�



��_ &KDSWHU��
,QWURGXFLQJ�7LPEXNWX�3UR�����
:KR�&DQ�&RQQHFW�WR�<RXU�7LPEXNWX�3UR�&RPSXWHU"
7KH�ILUVW�DQG�PRVW�LPSRUWDQW�DQVZHU�LV�Û1R�RQH×ZLWKRXW�\RXU�SHUPLV�
VLRQ�Ü�%XW�RQFH�\RX�KDYH�VHW�XS�\RXU�VHFXULW\�RSWLRQV��DQ\RQH�ZKR�PHHWV�
\RXU�FRQQHFWLRQ�FULWHULD�PD\�FRQQHFW��LI�WKH\�PHHW�WKH�IROORZLQJ�FRPSDWL�
ELOLW\�UHTXLUHPHQWV�

• )RU�7&3�,3�FRQQHFWLRQV��WKH�UHPRWH�FRPSXWHU�PXVW�EH�RQ�D�7&3�,3�
QHWZRUN�DQG�EH�UXQQLQJ�7LPEXNWX�3UR�IRU�:LQGRZV�YHUVLRQ�����RU�
KLJKHU�RU�7LPEXNWX�3UR�IRU�0DFLQWRVK�����RU�KLJKHU�

• )RU�'LDO�'LUHFW�FRQQHFWLRQV��WKH�UHPRWH�FRPSXWHU�PXVW�KDYH�D�PR�
GHP�DQG�EH�UXQQLQJ�7LPEXNWX�3UR������RU�7LPEXNWX�3UR�IRU�0DFLQ�
WRVK�����RU�KLJKHU�

1RWH��,I�\RXU�FRPSXWHU�LV�FRQQHFWHG�WR�D�FRPSDQ\�QHWZRUN�WKDW�LV�
SURWHFWHG�E\�D�ILUHZDOO��\RXU�7LPEXNWX�3UR�FRPSXWHU�PD\�RQO\�EH�
DFFHVVLEOH�WR�XVHUV�IURP�\RXU�ORFDO�QHWZRUN��+RZHYHU��ILUHZDOOV�FDQ�EH�
FRQILJXUHG�WR�DGPLW�7LPEXNWX�3UR�WUDIILF�

7LPEXNWX�3UR������)HDWXUHV
7LPEXNWX�3UR������LQFOXGHV�D�ULFK�IHDWXUH�VHW�WKDW�ZLOO�HQDEOH�\RX�WR�XVH�
LW�PRUH�HIILFLHQWO\�DQG�VHFXUHO\�WKDQ�HYHU�EHIRUH��)URP�LWV�LPSURYHG�UH�
PRWH�FRQWURO�FDSDELOLW\��WR�LWV�QHZ�'LDO�'LUHFW��/'$3��DQG�,QWHUQHW�/RFDWRU�
IHDWXUHV��WR�LWV�HQKDQFHG�VHFXULW\��7LPEXNWX�3UR������LV�SDFNHG�ZLWK�IHD�
WXUHV�WR�PDNH�\RXU�QHWZRUN�ZRUN�IRU�\RX�

5HPRWH�&RQWURO

&RQWURO�D�UHPRWH�FRPSXWHU�DQ\ZKHUH�RQ�\RXU�QHWZRUN�XVLQJ�7LPEXNWX�
3URÙV�,QWHOOL6FUHHQ70�WHFKQRORJ\��7LPEXNWX�3URÙV�&RQWURO�DQG�2EVHUYH�VHU�
YLFHV�SURYLGH�D�SRZHUIXO�WRRO�IRU�XVHU�VXSSRUW��WUDLQLQJ��DQG�FROODERUDWLRQ��
7LPEXNWX�3UR�DXWRPDWLFDOO\�DGDSWV�WR�DQ\�YLGHR�PRGH��7KH�$XWR6FUROO70�

IHDWXUH�RIIHUV�DXWRPDWLF�SDQQLQJ�DV�\RX�PRYH�\RXU�SRLQWHU�RQ�WKH�UHPRWH�
GHVNWRS��7KXV��\RX�FDQ�DOZD\V�YLHZ�WKH�HQWLUH�VFUHHQ�RI�WKH�UHPRWH�FRP�
SXWHU��HYHQ�ZKHQ�PRQLWRU�UHVROXWLRQV�DUH�GLIIHUHQW�



7LPEXNWX�3UR������)HDWXUHV _��
1HWRSLDÙV�,QWHUQHW�/RFDWRU�6HUYHU

7KH�,QWHUQHW�/RFDWRU�6HUYHU�IHDWXUH�DOORZV�\RX�WR�FRQQHFW�WR�RWKHU�7LPEXNWX�
3UR�XVHUV�E\�VSHFLI\LQJ�WKHLU�HPDLO�DGGUHVVHV�LQVWHDG�RI�WKHLU�,3�DG�
GUHVVHV��:KHQ�\RX�HQWHU�DQ�HPDLO�DGGUHVV�RQ�WKH�7&3�,3� WDE�LQ�WKH�PDLQ�
7LPEXNWX�3UR�ZLQGRZ��7LPEXNWX�DXWRPDWLFDOO\�TXHULHV�1HWRSLDÙV�,QWHU�
QHW�/RFDWRU�VHUYHU��UHVROYHV�WKH�FRUUHFW�,3�DGGUHVV��DQG�FRQQHFWV�WR�WKH�
UHPRWH�FRPSXWHU�

/'$3�6HDUFKHV

/'$3��/LJKWZHLJKW�'LUHFWRU\�$FFHVV�3URWRFRO��VXSSRUW�LV�D�QHZ�IHDWXUH�LQ�
7LPEXNWX�3UR������WKDW�DOORZV�\RX�WR�HDVLO\�ILQG�DQG�FRQQHFW�WR�RWKHU�
FRPSXWHUV�UXQQLQJ�7LPEXNWX�3UR��ZLWKRXW�NQRZLQJ�WKHLU�,3�DGGUHVVHV��
,QVWHDG�RI�HQWHULQJ�D�UHPRWH�XVHU
V�,3�DGGUHVV��\RX�FDQ�XVH�WKH�/'$3 �WDE�
WR�VHDUFK�IRU�RWKHU�/'$3�HQDEOHG�7LPEXNWX�3UR�XVHUV�E\�WKHLU�XVHU�LQIRU�
PDWLRQ��6HDUFK�VWULQJV�LQFOXGH�FRPSXWHU�QDPH��,3�DGGUHVV��XVHU�QDPH��
HPDLO�DGGUHVV��ORFDWLRQ��DQG�FRPPHQW��<RX�FDQ�DOVR�VWRUH�\RXU�RZQ�LQIRU�
PDWLRQ�WR�HQDEOH�RWKHU�XVHUV�WR�ILQG�\RX��8VHU�LQIRUPDWLRQ�LV�VWRUHG�RQ�
1HWRSLD
V�SXEOLF�/'$3�VHUYHU�

'LDO�'LUHFW�&RQQHFWLRQV

'LDO�'LUHFW�LV�D�QHZ�IHDWXUH�LQ�7LPEXNWX�3UR������WKDW�DOORZV�\RX�WR�XVH�
\RXU�PRGHP�WR�FRQQHFW�GLUHFWO\�WR�WKH�PRGHP�RI�DQ\�RWKHU�FRPSXWHU�UXQ�
QLQJ�7LPEXNWX�3UR������RU�7LPEXNWX�3UR�����RU�JUHDWHU�IRU�0DFLQWRVK��1R�
,QWHUQHW�FRQQHFWLRQ�LV�UHTXLUHG��<RX�FDQ�XVH�DQ\�RI�WKH�7LPEXNWX�3UR�VHU�
YLFHV��H[FHSW�,QWHUFRP�

&RPSUHKHQVLYH�0XOWL�/HYHO�6HFXULW\

<RX�FDQ�UHVWULFW�UHPRWH�DFFHVV�WR�\RXU�FRPSXWHU�WR�DV�IHZ�RU�DV�PDQ\�UH�
PRWH�XVHUV�DV�\RX�ZLVK��$Q\RQH�FDQ�DFFHVV�WKH�VHUYLFHV�\RX�SURYLGH�WR�
*XHVW�8VHUV��<RX�FDQ�GHILQH�DQ\�QXPEHU�RI�5HJLVWHUHG�8VHUV��DQG�WKH\ÙOO�
KDYH�SDVVZRUG�SURWHFWHG�DFFHVV�WR�WKH�VSHFLILF�FRPELQDWLRQ�RI�XVHU�DF�
FHVV�SULYLOHJHV�\RX�VSHFLI\��$QG�LI�\RX�ZLVK�WR�JUDQW�RQH�WLPH�RQO\�DFFHVV�
WR�RWKHU�7LPEXNWX�3UR�VHUYLFHV��UHPRWH�XVHUV�FDQ�DVN�IRU�SHUPLVVLRQ�WR�
XVH�VHUYLFHV�\RX�KDYH�QRW�DVVLJQHG��,I�\RX�FKRRVH�2.��WKH\ÙUH�FRQQHFWHG��
,I�\RX�GRQÙW��WKH\�DUHQÙW�



��_ &KDSWHU��
,QWURGXFLQJ�7LPEXNWX�3UR�����
&URVV�3ODWIRUP�&RQQHFWLRQV

7LPEXNWX�3UR�RIIHUV�UHPRWH�FRQWURO�DQG�ILOH�WUDQVIHU�EHWZHHQ�:LQGRZV�
DQG�0DFLQWRVK�FRPSXWHUV��)URP�D�3&�RU�D�0DFLQWRVK��\RX�FDQ�UHPRWHO\�
FRQWURO�D�FRPSXWHU�RI�HLWKHU�W\SH�DV�LI�\RX�ZHUH�VHDWHG�LQ�IURQW�RI�LW��
7LPEXNWX�3UR�DOVR�SURYLGHV�FURVV�SODWIRUP�ILOH�WUDQVIHU�ZLWK�D�FRQYHQLHQW��
RQH�VWHS�SURFHGXUH�

6HQGLQJ�0HVVDJHV

<RX�FDQ�VHQG�)ODVK1RWHV70×PHVVDJHV�WKDW�SRS�XS�RQ�WKH�UHFLSLHQWÙV�
GHVNWRS×DQG�DWWDFK�ILOHV�DQG�IROGHUV�WR�\RXU�)ODVK1RWHV�

)LOH�7UDQVIHU

7LPEXNWX�3UR�PDNHV�WUDQVIHUULQJ�ILOHV�EHWZHHQ�FRPSXWHUV�HDV\��:LWK�WKH�
([FKDQJH�VHUYLFH��\RX�FDQ�FRS\��PRYH��DQG�GHOHWH�ILOHV�DFURVV�WKH�QHW�
ZRUN×HYHQ�RQ�0DFLQWRVK�FRPSXWHUV�

1RWLI\��&KDW��DQG�,QWHUFRP

&RPPXQLFDWLQJ�ZLWK�RWKHU�7LPEXNWX�3UR�XVHUV�LV�PRUH�FRQYHQLHQW�WKDQ�
HYHU�ZLWK�7LPEXNWX�3URÙV�1RWLI\��&KDW��DQG�,QWHUFRP�VHUYLFHV��1RWLI\�DOHUWV�
\RX�ZKHQ�D�UHPRWH�FRPSXWHU�EHFRPHV�DFWLYH��&KDW�DOORZV�\RX�WR�KDYH�D�
NH\ERDUG�ÛFRQYHUVDWLRQÜ�ZLWK�DQRWKHU�XVHU��,QWHUFRP�OHWV�\RX�KDYH�D�
YRLFH�FRQYHUVDWLRQ�XVLQJ�\RXU�PLFURSKRQH�DQG�VSHDNHUV×QR�WHOHSKRQH�
UHTXLUHG�

$GGUHVV�%RRNV

<RX�FDQ�XVH�7LPEXNWX�3URÙV�DGGUHVV�ERRNV�WR�KHOS�\RX�RUJDQL]H�WKH�,3�DG�
GUHVVHV�RI�WKH�UHPRWH�FRPSXWHUV�\RX�FRQQHFW�WR�IUHTXHQWO\��$Q�DGGUHVV�
ERRN�LV�D�FROOHFWLRQ�RI�7LPEXNWX�3UR�DGGUHVVHV��7KH\�VDYH�\RX�WLPH�EH�
FDXVH�\RX�GRQÙW�KDYH�WR�HQWHU�DQ�,3�DGGUHVV�HYHU\�WLPH�\RX�PDNH�D�FRQ�
QHFWLRQ×VLPSO\�VHOHFW�D�FRPSXWHU�IURP�WKH�OLVW�

5HFHQW�&RQQHFWLRQV

7KH�5HFHQW�&RQQHFWLRQV �WDE�FRQWDLQV�D�OLVW�RI�FRPSXWHUV�WR�ZKLFK�\RXÙYH�
UHFHQWO\�HVWDEOLVKHG�FRQQHFWLRQV��7KH�GHIDXOW�VHUYLFH��WKH�VHUYLFH�WKDW�



7LPEXNWX�3UR������)HDWXUHV _��
ZDV�XVHG�GXULQJ�WKH�SUHYLRXV�UHPRWH�FRQQHFWLRQ��LV�DOVR�VDYHG��6LPSO\�
GRXEOH�FOLFN�DQ�DGGUHVV�WR�UHFRQQHFW�

1HWZRUN�1HLJKERUKRRG

7LPEXNWXÙV�1HWZRUN�1HLJKERUKRRG�LQWHJUDWLRQ�JLYHV�\RX�LPPHGLDWH�DF�
FHVV�WR�7LPEXNWX�3UR�RQ�UHPRWH�FRPSXWHUV�ZLWKRXW�RSHQLQJ�WKH�PDLQ�
7LPEXNWX�3UR�ZLQGRZ��5LJKW�FOLFN�DQ\ZKHUH�RQ�D�1HWZRUN�1HLJKERUKRRG�
FRPSXWHU�WR�LQYRNH�WKH�7LPEXNWX�3UR�VXEPHQX��<RX�FDQ�DFFHVV�DQ\�
7LPEXNWX�3UR�VHUYLFH�IURP�WKLV�PHQX�

1RWH��7LPEXNWX�3UR�QHWZRUN�FRQQHFWLRQV�DUH�OLPLWHG�WR�WKH�7&3�,3�
SURWRFRO��%HFDXVH�WKH�1HWZRUN�1HLJKERUKRRG�JLYHV�\RX�D�SURWRFRO�
LQGHSHQGHQW�YLHZ�RI�WKH�QHWZRUN��\RX�PD\�QRW�EH�DEOH�WR�FRQQHFW�WR�D�
UHPRWH�V\VWHP�LI�WKH�FOLHQW�LV�VHW�XS�ZLWK�SURWRFROV�RWKHU�WKDQ�7&3�,3�

6HUYLFH�6KRUWFXWV��7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV�

7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV�DUH�GHVNWRS�VKRUWFXWV�DOORZLQJ�\RX�
WR�DFWLYDWH�D�7LPEXNWX�3UR�VHUYLFH�WR�D�UHPRWH�FRPSXWHU�IURP�D�GHVNWRS�
LFRQ��<RX�FDQ�FUHDWH�GHVNWRS�VKRUWFXWV�TXLFNO\�E\�ULJKW�FOLFNLQJ�RYHU�WKH�
GHVNWRS�DQG�FKRRVLQJ�1HZ >7LPEXNWX�&RQQHFWLRQ�'RFXPHQW�

2QFH�\RXÙYH�FUHDWHG�D�&RQQHFWLRQ�'RFXPHQW��\RX�FDQ�UHQDPH�LW��FKDQJH�
LWV�SURSHUWLHV��RU�GHOHWH�LW��5LJKW�FOLFN�WKH�VKRUWFXW�IRU�D�PHQX�RI�RSWLRQV��

$FWLYLW\�/RJ

7LPEXNWX�3UR�NHHSV�D�OLVW�RI�DOO�FRQQHFWLRQV�PDGH�WR�\RXU�FRPSXWHU��7KH�
DFWLYLW\�ORJ�VKRZV�HDFK�XVHUÙV�7LPEXNWX�3UR�QDPH�DQG�QHWZRUN�DGGUHVV��
UHFRUGV�ZKHQ�WKH�XVHU�FRQQHFWHG�RU�DWWHPSWHG�WR�FRQQHFW��DQG�VSHFLILHV�
ZKLFK�VHUYLFHV�WKH�XVHU�DFFHVVHG��<RX�FDQ�GLVSOD\�WKH�DFWLYLW\�ORJ�RU�VDYH�
LW�WR�D�WH[W�ILOH�IRU�SULQWLQJ��)RU�PRUH�LQIRUPDWLRQ�RQ�WKH�7LPEXNWX�3UR�DF�
WLYLW\�ORJ��UHIHU�WR�WKH�RQOLQH�+HOS�

2Q�:LQGRZV�17�DQG�:LQGRZV�������7LPEXNWX�3UR�ZLOO�DOVR�ORJ�JXHVW�DQG�
KRVW�VHUYLFH�HYHQWV�WR�WKH�$SSOLFDWLRQ�(YHQW�/RJ��7R�VHH�WKHVH�HYHQWV�LQ�WKH�
$SSOLFDWLRQ�/RJ��XVH�WKH�(YHQW�9LHZHU��6WDUW >3URJUDPV >$GPLQLVWUDWLYH�
7RROV >(YHQW�9LHZHU ��DQG�FKRRVH�$SSOLFDWLRQ�XQGHU�WKH�/RJ�PHQX��7KH�
VWDQGDUG�DFWLYLW\�ORJ�ILOH�LV�VWLOO�FUHDWHG�



��_ &KDSWHU��
,QWURGXFLQJ�7LPEXNWX�3UR�����
7KH�7LPEXNWX�3UR�:LQGRZ
:KHQ�\RX�RSHQ�7LPEXNWX�3UR��\RX�ZLOO�VHH�WKH�IROORZLQJ�ZLQGRZ�

0HQXV

<RX�FDQ�XVH�7LPEXNWX�3UR�PHQXV�WR�FDUU\�RXW�WDVNV�OLNH�PDNLQJ�FRQQHF�
WLRQV��FXVWRPL]LQJ�\RXU�7LPEXNWX�3UR��DQG�GHILQLQJ�XVHUV��7KH�PHQX�
FRPPDQGV�LQ�WKH�6HUYLFHV�PHQX�FDQ�EH�DFFHVVHG�E\�FOLFNLQJ�D�VHUYLFH�
EXWWRQ�RU�XVLQJ�WKH�NH\ERDUG�VKRUWFXWV��)RU�PRUH�LQIRUPDWLRQ��VHH�
$SSHQGL[�$��Û.H\ERDUG�6KRUWFXWV�DQG�6HUYLFH�,FRQV�Ü�DQG�VHH�Û0HQXVÜ�LQ�
WKH�7LPEXNWX�3UR�RQOLQH�+HOS�

0HQXV

�6HUYLFH�EXWWRQV

&RQQHFWLRQ

6WDWXV�EDU

7&3�,3�DGGUHVV�RI�WKH�FRPSXWHU

$GGUHVV�%RRN
GURS�GRZQ�OLVW

�$GGUHVV�/LVW
�ER[

WDEV



7KH�7LPEXNWX�3UR�:LQGRZ _��
6HUYLFH�%XWWRQV

<RX�FDQ�XVH�VHUYLFH�EXWWRQV�DV�VKRUWFXWV�IRU�WKH�6HQG��([FKDQJH��2EVHUYH��
&RQWURO��1RWLI\��&KDW��DQG�,QWHUFRP�RSWLRQV�LQ�WKH�6HUYLFHV�PHQX��$OO�WKH�
VHUYLFH�EXWWRQV�UHPDLQ�GLPPHG�XQWLO�\RX�KDYH�HQWHUHG�RU�VHOHFWHG�DQ�DG�
GUHVV�LQ�RQH�RI�WKH�FRQQHFWLRQ�WDEV��)RU�GHWDLOV��VHH�Û7LPEXNWX�3UR�6HUYLFH�
7RROEDUÜ�LQ�WKH�RQOLQH�+HOS�

&RQQHFWLRQ�7DEV

<RX�FDQ�XVH�WKH�FRQQHFWLRQ�WDEV�WR�HQWHU�RU�VHOHFW�WKH�DGGUHVVHV�RI�RWKHU�
7LPEXNWX�3UR�FRPSXWHUV�\RX�ZLVK�WR�FRQQHFW�WR��7R�EULQJ�D�WDE�WR�WKH�
IURQW��FOLFN�LW��)RU�LQIRUPDWLRQ�RQ�XVLQJ�HDFK�WDE��VHH�&KDSWHU����Û0DNLQJ�D�
7LPEXNWX�3UR�&RQQHFWLRQ�Ü

7KH�IDFW�WKDW�D�UHPRWH�DGGUHVV�LV�GLVSOD\HG�LQ�RQH�RI�WKH�FRQQHFWLRQ�WDEV�
GRHV�QRW�DXWRPDWLFDOO\�HQDEOH�\RX�WR�FRQQHFW�WR�WKDW�FRPSXWHU��$GGUHVVHV�
UHPDLQ�YLVLEOH�LQ�WKH�$GGUHVV�%RRNV�DQG�5HFHQW�&RQQHFWLRQV �WDEV�HYHQ�
ZKHQ�WKH�FRPSXWHUV�DW�WKRVH�DGGUHVVHV�DUH�QRW�UXQQLQJ�7LPEXNWX�3UR�RU�
DUH�VKXW�GRZQ�

,Q�DGGLWLRQ��WKH�XVHU�RI�WKH�UHPRWH�FRPSXWHU�PD\�QRW�JUDQW�\RX�SHUPLV�
VLRQ�WR�FRQQHFW�XVLQJ�WKH�VHUYLFH�\RX�KDYH�VHOHFWHG��7R�OHDUQ�PRUH�DERXW�
DFFHVV�UHVWULFWLRQV��VHH�&KDSWHU����Û6HFXULW\�Ü

6WDWXV�%DU

7KH�VWDWXV�EDU��DW�WKH�ERWWRP�RI�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FRQWDLQV�
WZR�LQIRUPDWLRQ�SDQHOV��7KH�SDQHO�RQ�WKH�ULJKW�GLVSOD\V�WKH�7&3�,3�DG�
GUHVV�RI�WKH�FRPSXWHU��2WKHU�7LPEXNWX�3UR�XVHUV�ZLOO�XVH�WKLV�DGGUHVV�WR�
FRQQHFW�WR�\RX�



���_ &KDSWHU��
,QWURGXFLQJ�7LPEXNWX�3UR�����
6\VWHP�5HTXLUHPHQWV�IRU�7LPEXNWX�3UR
7R�UXQ�7LPEXNWX�3UR�IRU�:LQGRZV��\RXU�FRPSXWHU�PXVW�PHHW�WKH�IROORZLQJ�
KDUGZDUH�DQG�VRIWZDUH�UHTXLUHPHQWV�

0LQLPXP�+DUGZDUH�5HTXLUHPHQWV

7LPEXNWX�3UR�UHTXLUHV���0%�RI�IUHH�GLVN�VSDFH�IRU�LQVWDOODWLRQ�� ��0%�DUH�
UHTXLUHG�IRU�WKH�QHWZRUN�LQVWDOODWLRQ�SURFHVV���

,I�\RX�ZLVK�WR�PDNH�D�'LDO�'LUHFW�FRQQHFWLRQ�XVLQJ�7LPEXNWX�3UR��\RX�ZLOO�
QHHG�DW�OHDVW�D������.ESV�PRGHP�

0LQLPXP�6RIWZDUH�5HTXLUHPHQWV

• 0LFURVRIW�:LQGRZV�����:LQGRZV�����:LQGRZV�17������6HUYLFH�3DFN���
RU�JUHDWHU���RU�:LQGRZV������

7LPEXNWX�3UR������LV�QRW�VXSSRUWHG�RQ�:LQGRZV�������:LQGRZV�IRU�
:RUNJURXSV��RU�:LQGRZV�17�������)RU�LQIRUPDWLRQ�RQ�SURGXFWV�WKDW�
VXSSRUW�WKHVH�SODWIRUPV��VHH�WKH�7LPEXNWX�3UR�:HE�VLWH�DW�
KWWS���ZZZ�WLPEXNWXSUR�FRP�

• 7&3�,3�QHWZRUNLQJ�VRIWZDUH�WKDW�LV�LQVWDOOHG�DQG�SURSHUO\�FRQILJXUHG�

• )RU�'LDO�'LUHFW�FRQQHFWLRQV��PRGHP�VRIWZDUH�WKDW�LV�LQVWDOOHG�DQG�
SURSHUO\�FRQILJXUHG�

&RPSDWLELOLW\

• 7LPEXNWX�3UR�����RU�KLJKHU�IRU�:LQGRZV

• 7LPEXNWX�3UR�IRU�0DFLQWRVK�9HUVLRQ�����RU�KLJKHU

• )RU�'LDO�'LUHFW�FRQQHFWLRQV��7LPEXNWX�3UR������IRU�:LQGRZV�RU�
7LPEXNWX�3UR�IRU�0DFLQWRVK�9HUVLRQ�����RU�KLJKHU



&+$37(5��

,QVWDOOLQJ�7LPEXNWX�3UR�����

7KLV�FKDSWHU�ZLOO�JXLGH�\RX�DV�\RX�LQVWDOO�RU�XQ�LQVWDOO�7LPEXNWX�3UR������

%HIRUH�,QVWDOOLQJ�7LPEXNWX�3UR�����
%HIRUH�\RX�LQVWDOO�7LPEXNWX�3UR�������\RX�PXVW�SUHSDUH�\RXU�FRPSXWHU�
IRU�WKH�LQVWDOODWLRQ�

7R�SUHSDUH�\RXU�FRPSXWHU�
IRU�7LPEXNWX�3UR�
LQVWDOODWLRQ

�� 0DNH�VXUH�WKDW�7&3�,3�VRIWZDUH�LV�LQVWDOOHG�DQG�UXQQLQJ�RQ�\RXU�FRP�
SXWHU��RU�WKDW�\RX�KDYH�D�PRGHP�VHW�XS�DQG�IXQFWLRQLQJ�FRUUHFWO\�

�� 8QLQVWDOO�DQ\�RWKHU�UHPRWH�FRQWURO�VRIWZDUH�DQG�UHVWDUW�\RXU�
FRPSXWHU�

�� ,QVWDOO�7LPEXNWX�3UR�

1RWH��:LQGRZV�17�����DQG�:LQGRZV������XVHUV�PXVW�EH�ORJJHG�RQ�
ZLWK�$GPLQLVWUDWRU�RU�'RPDLQ�$GPLQLVWUDWRU�SULYLOHJHV�WR�LQVWDOO�
7LPEXNWX�3UR�������

,W�LV�H[WUHPHO\�LPSRUWDQW�WR�XQLQVWDOO�DQ\�RWKHU�UHPRWH�FRQWURO�VRIWZDUH�
DQG�UHVWDUW�\RXU�FRPSXWHU�EHIRUH�\RX�LQVWDOO�7LPEXNWX�3UR�������,I�\RX�LQ�
VWDOO�7LPEXNWX�3UR�RYHU�RWKHU�UHPRWH�FRQWURO�VRIWZDUH��RU�LI�\RX�GR�QRW�UH�
ERRW�DIWHU�XQLQVWDOOLQJ�RWKHU�VRIWZDUH��7LPEXNWX�3UR������PD\�QRW�EH�
FRPSOHWHO\�LQVWDOOHG�
_���



���_ &KDSWHU��
,QVWDOOLQJ�7LPEXNWX�3UR�����
,QVWDOOLQJ�7LPEXNWX�3UR�����
<RX�ZLOO�LQVWDOO�7LPEXNWX�3UR�IURP�WKH�&'�520�VXSSOLHG�LQ�\RXU�7LPEXNWX�
3UR������SDFNDJH�

7R�LQVWDOO�7LPEXNWX�3UR�
�����IURP�D�&'

�� 8QLQVWDOO�DQ\�RWKHU�UHPRWH�FRQWURO�VRIWZDUH��UHVWDUW�\RXU�FRPSXWHU��
DQG�FORVH�DOO�RSHQ�DSSOLFDWLRQV�

�� ,QVHUW�WKH�7LPEXNWX�3UR�&'�LQWR�\RXU�&'�520�GULYH�

�� 7KH�:LQGRZV�DXWRVWDUW�IHDWXUH�VKRXOG�DXWRPDWLFDOO\�ODXQFK�WKH�
7LPEXNWX�3UR�LQVWDOOHU��,I�WKH�7LPEXNWX�3UR�LQVWDOODWLRQ�LV�DXWR�
VWDUWHG��VNLS�WR�VWHS���

�� ,I�WKH�7LPEXNWX�3UR�LQVWDOOHU�GRHV�QRW�DXWRPDWLFDOO\�UXQ��GRXEOH�FOLFN�
WKH�0\�&RPSXWHU� LFRQ�RQ�\RXU�:LQGRZV�GHVNWRS��'RXEOH�FOLFN�WKH�
&' �LFRQ�WR�YLHZ�WKH�FRQWHQWV�RI�WKH�&'�

�� 'RXEOH�FOLFN�WKH�6HWXS �LFRQ�WR�ODXQFK�WKH�7LPEXNWX�3UR�,QVWDOOHU�

�� 7KH�:HOFRPH�GLDORJ�ER[�DSSHDUV�

,I�\RX�ZLVK�WR�YLHZ�WKH�5HOHDVH�1RWHV�EHIRUH�\RX�LQVWDOO�7LPEXNWX�
3UR��FOLFN�WKH�5HOHDVH�1RWHV �EXWWRQ��7KH�5HOHDVH�1RWHV�PD\�FRQWDLQ�
LPSRUWDQW�LQVWDOODWLRQ�LQIRUPDWLRQ�WKDW�ZDV�QRW�DYDLODEOH�DW�WKH�WLPH�



,QVWDOOLQJ�7LPEXNWX�3UR����� _���
WKLV�GRFXPHQW�ZDV�SULQWHG��DQG�LW�PD\�LQIRUP�\RX�RI�QHZ�RU�PRGLILHG�
IHDWXUHV�LQ�WKH�ODWHVW�YHUVLRQ�RI�7LPEXNWX�

�� $IWHU�\RX�YLHZ�WKH�5HOHDVH�1RWHV��FKRRVH�1H[W��7KH�6RIWZDUH�/LFHQVH�
$JUHHPHQW�GLDORJ�ER[�DSSHDUV��7KLV�GLVSOD\V�WKH�OLFHQVH�DJUHHPHQW��
$IWHU�\RX�KDYH�UHDG�WKH�OLFHQVH�DJUHHPHQW��FOLFN�<HV �WR�DFFHSW�LW��

�� 7KH�&KHFNLQJ�IRU�,QVWDOOHG�&RPSRQHQWV�GLDORJ�ER[�DSSHDUV��:KHQ�
\RX�FOLFN�1H[W��WKH�LQVWDOOHU�ZLOO�HQVXUH�WKDW�QR�SRWHQWLDO�KDUGZDUH�RU�
VRIWZDUH�FRQIOLFWV�H[LVW�

�� :KHQ�WKH�FKHFN�LV�FRPSOHWH��WKH�6HOHFW�'HVWLQDWLRQ�'LUHFWRU\�GLDORJ�
ER[�DSSHDUV�

%\�GHIDXOW��7LPEXNWX�3UR�LV�LQVWDOOHG�LQ�WKH�3URJUDP�)LOHV >7LPEXNWX�
3UR �GLUHFWRU\�RQ�\RXU�URRW�GULYH��,I�\RX�ZLVK�WR�LQVWDOO�LW�HOVHZKHUH��
FOLFN�WKH�%URZVH �EXWWRQ�DQG�QDYLJDWH�WR�WKH�GHVLUHG�ORFDWLRQ�

��� &KRRVH�1H[W� WR�SURFHHG�WR�WKH�5HDG\�WR�,QVWDOO�GLDORJ�ER[��DQG�FOLFN�
1H[W�DJDLQ�WR�EHJLQ�LQVWDOODWLRQ��:KHQ�LQVWDOODWLRQ�LV�FRPSOHWH��\RX�
ZLOO�UHFHLYH�D�PHVVDJH�LQGLFDWLQJ�WKDW�LQVWDOODWLRQ�ZDV�VXFFHVVIXO��

��� 5HVWDUW�\RXU�FRPSXWHU�

1RWH��:KHQ�LQVWDOODWLRQ�LV�FRPSOHWH��D�GLDORJ�ER[�DOORZV�\RX�WR�
FKRRVH�WR�UHVWDUW�\RXU�FRPSXWHU�LPPHGLDWHO\�RU�ODWHU��<RX�PXVW �
UHVWDUW�\RXU�FRPSXWHU�WR�FRPSOHWH�LQVWDOODWLRQ�



���_ &KDSWHU��
,QVWDOOLQJ�7LPEXNWX�3UR�����
5HPRYLQJ�7LPEXNWX�3UR�IURP�<RXU�&RPSXWHU
6KRXOG�\RX�ZLVK�WR�UHPRYH�7LPEXNWX�3UR�IURP�\RXU�FRPSXWHU��LW�LV�LPSRU�
WDQW�WR�IROORZ�WKH�FRUUHFW�XQLQVWDOODWLRQ�SURFHGXUH�

7R�UHPRYH�7LPEXNWX�3UR�
IURP�\RXU�FRPSXWHU

�� 6KXW�GRZQ�7LPEXNWX�3UR�

�� )URP�WKH�:LQGRZV�6WDUW�PHQX��FKRRVH�3URJUDPV >7LPEXNWX�3UR>�
7LPEXNWX�3UR�8QLQVWDOOHU�

�� 7KH�7LPEXNWX�3UR�8QLQVWDOOHU�GLDORJ�ER[�DSSHDUV��<RXÙUH�DVNHG�WR�
FRQILUP�\RXU�LQWHQWLRQ�WR�UHPRYH�7LPEXNWX�3UR��

�� &OLFN�2. �WR�XQLQVWDOO�7LPEXNWX�3UR��$OO�WKH�FRQWHQWV�RI�WKH�7LPEXNWX�
3UR�LQVWDOODWLRQ�IROGHU�DQG�LWV�VXEGLUHFWRULHV�DUH�GHOHWHG��

1RWH��$OO�ILOHV�DQG�IROGHUV�LQ�WKH�7LPEXNWX�3UR�LQVWDOODWLRQ�IROGHU�ZLOO�
EH�GHOHWHG�HYHQ�LI�WKH\�DUH�QRW�SDUW�RI�7LPEXNWX�3UR�

�� 5HVWDUW�\RXU�FRPSXWHU�

1RWH��:KHQ�XQLQVWDOODWLRQ�LV�FRPSOHWH��D�GLDORJ�ER[�DOORZV�\RX�WR�
FKRRVH�WR�UHVWDUW�\RXU�FRPSXWHU�LPPHGLDWHO\�RU�ODWHU��<RX�PXVW �
UHVWDUW�\RXU�FRPSXWHU�WR�FRPSOHWH�XQLQVWDOODWLRQ�
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6HWWLQJ�8S�7LPEXNWX�3UR�����

2QFH�\RX�KDYH�LQVWDOOHG�7LPEXNWX�3UR�������\RX�FDQ�UHYLHZ�DQG�FKDQJH�
\RXU�FRQILJXUDWLRQ�VHWWLQJV��7KLV�FKDSWHU�GHVFULEHV�KRZ�WR�VWDUW�DQG�H[LW�
7LPEXNWX�3UR�DQG�KRZ�WR�VHW�7LPEXNWX�3UR�FRQILJXUDWLRQ�SUHIHUHQFHV�

7LPEXNWX�3UR�6WDUWXS�2SWLRQV
%\�GHIDXOW��7LPEXNWX�3UR�ZLOO�VWDUW�DXWRPDWLFDOO\�ZKHQ�\RX�VWDUW�:LQ�
GRZV��,WV�LFRQ�LV�SODFHG�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU��7R�RSHQ�WKH�
PDLQ�7LPEXNWX�3UR�ZLQGRZ��GRXEOH�FOLFN�LWV�LFRQ��RU�ULJKW�FOLFN�LW�DQG�
FKRRVH�2SHQ �IURP�WKH�VKRUWFXW�PHQX�

6WDUWLQJ�7LPEXNWX�3UR�0DQXDOO\

,I�\RX�GHFLGH�QRW�WR�ODXQFK�7LPEXNWX�3UR�DW�VWDUWXS��\RX�FDQ�PDQXDOO\�
VWDUW�7LPEXNWX�3UR��)URP�WKH�:LQGRZV�6WDUW�PHQX��FKRRVH�3URJUDPV > 
7LPEXNWX�3UR >7LPEXNWX�3UR�

<RX�FDQ�FRQILJXUH�7LPEXNWX�3UR�VWDUWXS�SUHIHUHQFHV�XVLQJ�WKH�*HQHUDO �
WDE�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[��VHH�SDJH ����
_���



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
([LWLQJ�DQG�6KXWWLQJ�'RZQ�7LPEXNWX�3UR
:KHQ�\RX�FORVH�7LPEXNWX�3UR��\RX�PD\�VLPSO\�H[LW�WKH�SURJUDP��RU�H[LW�
DQG�VKXW�LW�GRZQ��:KHQ�\RX�H[LW�7LPEXNWX�3UR�ZLWKRXW�VKXWWLQJ�LW�GRZQ��
7LPEXNWX�3UR�FRQWLQXHV�WR�UXQ�LQ�WKH�EDFNJURXQG��7KH�7LPEXNWX�3UR�LFRQ�
DSSHDUV�RQ�WKH�WDVNEDU�LQ�WKH�V\VWHP�WUD\�WR�UHPLQG�\RX�WKDW�7LPEXNWX�
3UR�LV�UXQQLQJ��([LWLQJ�ZLWKRXW�VKXWWLQJ�GRZQ�JLYHV�UHPRWH�XVHUV�WKH�DELO�
LW\�WR�FRQQHFW�WR�\RXU�FRPSXWHU�HYHQ�WKRXJK�\RX�DUHQ
W�PDNLQJ�DQ\�RXW�
JRLQJ�FRQQHFWLRQV�

,I�\RX�ZDQW�WR�SUHYHQW�7LPEXNWX�3UR�IURP�UXQQLQJ�LQ�WKH�EDFNJURXQG��\RX�
PXVW�H[LW�DQG�VKXW�GRZQ��:KHQ�\RX�H[LW�DQG�VKXW�GRZQ�7LPEXNWX�3UR��XV�
HUV�FDQ�QR�ORQJHU�FRQQHFW�WR�\RXU�7LPEXNWX�3UR�FRPSXWHU�

7KH�7LPEXNWX�3UR�)LOH�PHQX�WKXV�KDV�WZR�H[LW�RSWLRQV��([LW�DQG�([LW�DQG�
6KXW�'RZQ�7LPEXNWX�3UR��7KHVH�DUH�H[SODLQHG�EHORZ�

([LW�7LPEXNWX�3UR�2SWLRQ

7R�H[LW�ZLWKRXW�VKXWWLQJ�GRZQ�7LPEXNWX�3UR��FKRRVH�([LW� IURP�WKH�)LOH �
PHQX��RU�FOLFN�WKH�&ORVH�ER[�LQ�WKH�XSSHU�ULJKW�FRUQHU�RI�WKH�ZLQGRZ��([LW�
LQJ�7LPEXNWX�3UR�UHPRYHV�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ�IURP�\RXU�
VFUHHQ�DQG�PLQLPL]HV�LW�WR�DQ�LFRQ�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU��'RX�
EOH�FOLFN�WKH�WDVNEDU�LFRQ�WR�UHRSHQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ�



&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV _���
([LW�DQG�6KXW�'RZQ�7LPEXNWX�3UR�2SWLRQ

&KRRVH�([LW�DQG�6KXW�'RZQ�7LPEXNWX�3UR� IURP�WKH�)LOH �PHQX�WR�VKXW�LW�
GRZQ�FRPSOHWHO\��,I�DQ\�FRQQHFWLRQV�DUH�DFWLYH��WKH\�ZLOO�EH�VKXW�GRZQ��
5HPRWH�XVHUV�ZLOO�QRW�EH�DEOH�WR�LQLWLDWH�QHZ�FRQQHFWLRQV�ZLWK�\RXU�
FRPSXWHU�

<RX�FDQ�DOVR�VKXW�GRZQ�7LPEXNWX�3UR�E\�ULJKW�FOLFNLQJ�WKH�7LPEXNWX�3UR�
LFRQ�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU�DQG�FKRRVLQJ�([LW�DQG�6KXW�'RZQ�
7LPEXNWX�3UR �IURP�WKH�VKRUWFXW�PHQX�

&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV
7KH�3UHIHUHQFHV�GLDORJ�ER[�OHWV�\RX�VSHFLI\�FHUWDLQ�FRQILJXUDWLRQ�RSWLRQV�
IRU�7LPEXNWX�3UR��&KRRVH�3UHIHUHQFHV �IURP�WKH�6HWXS�PHQX�WR�RSHQ�WKH�
GLDORJ�ER[��7KH�VL[�WDEV�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[�DUH�DV�IROORZV�

• *HQHUDO×7LPEXNWX�3UR�JHQHUDO�DQG�VWDUWXS�SUHIHUHQFHV��6HH�
SDJH ���

• 2EVHUYH�&RQWURO×6FUHHQ�VKDULQJ�ZLQGRZ�SUHIHUHQFHV��6HH�
SDJH ���

• 6HQG×6HQG�VHUYLFH�SUHIHUHQFHV��6HH�SDJH ���

• 1RWLI\×1RWLI\�VHUYLFH�SUHIHUHQFHV��6HH�SDJH ���

• 0DVWHU�3DVVZRUG×$Q�RSWLRQDO�SDVVZRUG�UHVWULFWLQJ�DFFHVV�WR�
7LPEXNWX�3URÙV�3UHIHUHQFHV��6HFXULW\��DQG�/'$3�2SWLRQV�GLDORJ�
ER[HV��6HH�SDJH ���

• 'LDO�'LUHFW×'LDO�'LUHFW�SUHIHUHQFHV��6HH�SDJH ���

1RWH��/'$3�SUHIHUHQFHV�DUH�VHW�LQ�WKH�/'$3�2SWLRQV�GLDORJ�ER[��6HH�Û6HW�
WLQJ�/'$3�2SWLRQVÜ�RQ�SDJH����

7KH�IROORZLQJ�VHFWLRQV�GHVFULEH�HDFK�RI�WKHVH�WDEV�



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
*HQHUDO�3UHIHUHQFHV

7KH�*HQHUDO� WDE�OHWV�\RX�VSHFLI\�ZKHWKHU�7LPEXNWX�3UR�ZLOO�VWDUW�ZKHQ�
\RX�VWDUW�:LQGRZV�DQG�HQWHU�LQIRUPDWLRQ�IRU�XVH�E\�WKH�,QWHUQHW�/RFDWRU�
6HUYHU�

7R�FKDQJH�\RXU�*HQHUDO�
SUHIHUHQFHV

�� )URP�WKH�6HWXS�PHQX��FKRRVH�3UHIHUHQFHV�

�� &OLFN�WKH�*HQHUDO� WDE�

�� 6SHFLI\�WKH�7LPEXNWX�3UR�&RPSXWHU�1DPH��7KH�QDPH�RI�\RXU�FRP�
SXWHU�LGHQWLILHV�\RXU�FRPSXWHU�WR�RWKHU�7LPEXNWX�3UR�FRPSXWHUV��,W�
GRHV�QRW�QHHG�WR�EH�WKH�VDPH�DV�\RXU�:LQGRZV�QHWZRUNLQJ�FRP�
SXWHU�QDPH�

�� 6HOHFW�6WDUW�7LPEXNWX�3UR�DV�D�6HUYLFH� �LI�\RX�ZDQW�WKH�7LPEXNWX�3UR�
DSSOLFDWLRQ�WR�EH�VWDUWHG�DV�D�VHUYLFH��)RU�PRUH�LQIRUPDWLRQ��VHH�WKH�
IROORZLQJ�VHFWLRQ��Û/DXQFKLQJ�7LPEXNWX�3UR�DV�D�6HUYLFH�Ü

%\�GHIDXOW��7LPEXNWX�3UR�LV�VWDUWHG�DV�D�VHUYLFH��ZKLFK�PDNHV�LW�DYDLO�
DEOH�DW�WKH�QHWZRUN�ORJRQ�SURPSW�

�� 6HOHFW�,QWHUQHW�/RFDWRU�(QDEOHG�DQG�HQWHU�\RXU�HPDLO�DGGUHVV�LI�\RX�
ZDQW�WR�XVH�WKH�,QWHUQHW�/RFDWRU�VHUYLFH�RQ�\RXU�FRPSXWHU��)RU�LQIRU�
PDWLRQ�DERXW�WKH�,QWHUQHW�/RFDWRU�VHUYHU��VHH�Û7KH�,QWHUQHW�/RFDWRU�
6HUYHUÜ�RQ�SDJH����

�� &OLFN�2.� WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[��



&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV _���
/DXQFKLQJ�7LPEXNWX�3UR�DV�D�6HUYLFH

%\�GHIDXOW��WKH�7LPEXNWX�3UR�DSSOLFDWLRQ�LV�ODXQFKHG�DV�D�VHUYLFH��,W�LV�
VWDUWHG�DXWRPDWLFDOO\�DV�VRRQ�DV�:LQGRZV�KDV�ORDGHG�RQ�\RXU�FRPSXWHU��
EHIRUH�:LQGRZV�UHTXLUHV�\RX�WR�ORJ�LQ��7KLV�OHWV�\RX�FRQWURO�\RXU�FRPSXWHU�
UHPRWHO\�DQG�W\SH�LQ�\RXU�:LQGRZV�ORJ�RQ�LQIRUPDWLRQ��MXVW�DV�LI�\RX�ZHUH�
VLWWLQJ�DW�WKH�FRPSXWHU��RU�XVH�VHUYLFHV�VXFK�DV�([FKDQJH�ZLWKRXW�ORJJLQJ�
LQ�WR�:LQGRZV�DW�DOO��,I�\RX�SUHYHQW�7LPEXNWX�3UR�IURP�VWDUWLQJ�DXWRPDWL�
FDOO\��\RX�PXVW�VWDUW�LW�PDQXDOO\��6HH�Û6WDUWLQJ�7LPEXNWX�3UR�0DQXDOO\Ü�
RQ�SDJH����

7KH�,QWHUQHW�/RFDWRU�6HUYHU

1HWRSLDÙV�,QWHUQHW�/RFDWRU�VHUYHU�DOORZV�\RX�WR�FRQQHFW�WR�RWKHU�7LPEXNWX�
3UR�FRPSXWHUV�XVLQJ�DQ�HPDLO�DGGUHVV�LQVWHDG�RI�DQ�,3�DGGUHVV��7KLV�LV�
SDUWLFXODUO\�KHOSIXO�ZKHQ�D�UHPRWH�FRPSXWHU�LV�FRQQHFWHG�WR�DQ�,QWHUQHW�
6HUYLFH�3URYLGHU��,63��WKDW�DVVLJQV�G\QDPLF�,3�DGGUHVVHV��<RX�FDQ�HQWHU�
WKH�UHPRWH�XVHUÙV�HPDLO�DGGUHVV�LQ�WKH�7&3�,3 �WDE�RI�WKH�PDLQ�7LPEXNWX�
3UR�ZLQGRZ�DQG�WKHQ�VHOHFW�D�VHUYLFH��7KH�,QWHUQHW�/RFDWRU�VHUYHU�WUDQV�
ODWHV�WKH�HPDLO�DGGUHVV�WR�WKH�FRUUHFW�,3�DGGUHVV�DQG�PDNHV�WKH�FRQQHF�
WLRQ�XVLQJ�WKH�VHUYLFH�\RX�VHOHFWHG�

1HWRSLD�PDLQWDLQV�DQ�,QWHUQHW�/RFDWRU�VHUYHU�IRU�SXEOLF�XVH���,WV�'16�
QDPH�LV�ILQGPH�QHWRSLD�FRP���:KHQ�WKH�,QWHUQHW�/RFDWRU�VHUYLFH�LV�HQ�
DEOHG�RQ�\RXU�FRPSXWHU�DQG�\RX�ODXQFK�7LPEXNWX�3UR�ZKLOH�FRQQHFWHG�WR�
WKH�,QWHUQHW��\RXU�HPDLO�DGGUHVV�DQG�WKH�DVVRFLDWHG�,3�DGGUHVV�DUH�DXWR�
PDWLFDOO\�VHQW�WR�WKH�VHUYHU��2WKHU�7LPEXNWX�3UR�XVHUV�FDQ�WKHQ�FRQQHFW�
WR�\RX�E\�HQWHULQJ�\RXU�HPDLO�DGGUHVV�RQ�WKH�7&3�,3 �WDE�

2EVHUYH�&RQWURO�3UHIHUHQFHV

&RQWURO�DQG�2EVHUYH�VHVVLRQV�WDNH�SODFH�LQ�D�VFUHHQ�VKDULQJ�ZLQGRZ��$�
VFUHHQ�VKDULQJ�ZLQGRZ�GLVSOD\V�WKH�FRQWHQWV�RI�WKH�UHPRWH�FRPSXWHUÙV�
GHVNWRS��7KH�2EVHUYH�&RQWURO�WDE�OHWV�\RX�VSHFLI\�ZKHWKHU�WKH�VFUHHQ�
VKDULQJ�ZLQGRZ�ZLOO�VFUROO�PDQXDOO\�RU�DXWRPDWLFDOO\��<RX�FDQ�DOVR�VSHFLI\�
ZKHWKHU�RU�QRW�\RXU�GHVNWRS�ZLOO�GLVSOD\�LWV�ZDOOSDSHU�ZKHQ�D�UHPRWH�
XVHU�FRQWUROV�RU�REVHUYHV�\RXU�FRPSXWHU��'LVDEOLQJ�ZDOOSDSHU�ZLOO�LP�
SURYH�VFUHHQ�VKDULQJ�SHUIRUPDQFH�

7LPEXNWX�3UR�DOVR�VXSSRUWV�VHFXUH�VFUHHQ�EODQNLQJ��ZKLFK�SUHYHQWV�DQ\�
RQH�ZLWK�DFFHVV�WR�D�7LPEXNWX�FRQWUROOHG�FRPSXWHU�IURP�REVHUYLQJ�WKH�
VFUHHQ��)RU�PRUH�LQIRUPDWLRQ��VHH�Û6HFXUH�6FUHHQ�%ODQNLQJÜ�RQ�SDJH����



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
7R�FKDQJH�\RXU�2EVHUYH��
&RQWURO�SUHIHUHQFHV

�� )URP�WKH�6HWXS�PHQX��FKRRVH�3UHIHUHQFHV�

�� &OLFN�WKH�2EVHUYH�&RQWURO �WDE�

�� ,Q�WKH�2EVHUYH�&RQWURO�:LQGRZ�DUHD

• 6HOHFW�$XWRPDWLFDOO\�6FUROO�WKH�:LQGRZ �WR�VFUROO�D�VFUHHQ�VKDULQJ�
ZLQGRZ�DXWRPDWLFDOO\�ZKHQ�\RXU�PRXVH�SRLQWHU�DSSURDFKHV�WKH�
HGJH�RI�WKH�ZLQGRZ�RU�ZKHQ�WKH�SRLQWHU�RQ�WKH�GLVSOD\HG�GHVN�
WRS�PRYHV�RXW�RI�YLHZ�

• 6HOHFW�0DQXDOO\�6FUROO�WKH�:LQGRZ �WR�FDQFHO�WKH�DXWRPDWLF�
VFUROOLQJ�GHVFULEHG�DERYH�

1RWH��6LQFH�WKHUH�DUH�QR�VFUROO�EDUV�ZKHQ�D�VFUHHQ�VKDULQJ�ZLQGRZ�LV�
PD[LPL]HG��D�PD[LPL]HG�ZLQGRZ�DOZD\V�VFUROOV�DXWRPDWLFDOO\�

�� ,Q�WKH�:KHQ�8VHUV�2EVHUYH�&RQWURO�0\�6FUHHQ�DUHD��FOHDU�WKH�'LVSOD\�
'HVNWRS�:DOOSDSHU�RSWLRQ�WR�UHPRYH�WKH�:LQGRZV�ZDOOSDSHU�IURP�
WKH�GHVNWRS�RI�\RXU�FRPSXWHU�ZKHQHYHU�D�UHPRWH�XVHU�LV�FRQWUROOLQJ�
RU�REVHUYLQJ�\RXU�FRPSXWHU��7KLV�LQFUHDVHV�WKH�VSHHG�RI�7LPEXNWX�
3UR��7KH�ZDOOSDSHU�UHDSSHDUV�ZKHQ�WKH�UHPRWH�FRQWURO�VHVVLRQ�HQGV�

�� 6HOHFW�%ODQN�0\�6FUHHQ�ZKHQ�8VHUV�&RQWURO�0\�&RPSXWHU �WR�DFWLYDWH�
VHFXUH�VFUHHQ�EODQNLQJ��6HFXUH�VFUHHQ�EODQNLQJ�LV�D�7LPEXNWX�3UR�VH�
FXULW\�IHDWXUH�WKDW�SUHYHQWV�XQDXWKRUL]HG�YLHZLQJ�RI�D�FRPSXWHUÙV�
VFUHHQ�ZKLOH�LW�LV�EHLQJ�FRQWUROOHG�E\�D�UHPRWH�XVHU��6HH�WKH�IROORZ�
LQJ�VHFWLRQ��Û6HFXUH�6FUHHQ�%ODQNLQJ�Ü

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[��



&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV _���
6HFXUH�6FUHHQ�%ODQNLQJ

6HFXUH�VFUHHQ�EODQNLQJ�LV�D�7LPEXNWX�3UR�VHFXULW\�IHDWXUH�WKDW�SUHYHQWV�
XQDXWKRUL]HG�DFFHVV�WR�\RXU�FRPSXWHU�ZKLOH�LW�LV�EHLQJ�FRQWUROOHG�E\�D�UH�
PRWH�XVHU��+HOS�GHVNV�RU�RII�VLWH�XVHUV�RIWHQ�QHHG�WR�UHPRWHO\�FRQWURO�D�
FRPSXWHU�ZLWKRXW�FRPSURPLVLQJ�LWV�VHFXULW\��:KHQ�VHFXUH�VFUHHQ�EODQN�
LQJ�LV�DFWLYH��QR�RQH�ZLOO�EH�DEOH�WR�VHH�ZKDW�LV�KDSSHQLQJ�RQ�WKH�FRP�
SXWHU
V�GHVNWRS���7KH\�PD\�EH�DEOH�WR�VHH�WKH�FXUVRU�PRYH�DQG�KHDU�DQ\�
DXGLR�WKH�FRPSXWHU�JHQHUDWHV��

:KHQ�D�:LQGRZV�17�FRPSXWHU�LV�EODQNHG��XSGDWHV�WR�WKH�GHVNWRS�DUH�QRW�
ZULWWHQ�WR�WKH�VFUHHQ��,Q�RWKHU�ZRUGV��WKH�VFUHHQ�ZLOO�DSSHDU�WR�IUHH]H�DW�
WKH�WLPH�FRQWURO�LV�WDNHQ��KRZHYHU��WKH�PRXVH�FXUVRU�PD\�PRYH���

:KHQ�D�:LQGRZV�����:LQGRZV�����RU�:LQGRZV������FRPSXWHU�LV�EODQNHG��
7LPEXNWX�3UR�XVHV�WKH�%,26�SRZHU�VDYHU�IHDWXUH�WR�SRZHU�GRZQ�WKH�PRQ�
LWRU��,I�WKLV�IHDWXUH�LV�QRW�DYDLODEOH��7LPEXNWX�3UR�ZLOO�DWWHPSW�WR�GLVDEOH�
WKH�PRQLWRU�LQ�DQRWKHU�ZD\��OHDGLQJ�WR�WKH�VDPH�HIIHFW��WKH�PRQLWRU�JRHV�
EODFN���,I�QHLWKHU�WHFKQLTXH�LV�VXFFHVVIXO��\RXU�V\VWHP�GRHVQÙW�VXSSRUW�
EODQNLQJ��

6HFXUH�VFUHHQ�EODQNLQJ�ZRUNV�GLIIHUHQWO\�LQ�GLIIHUHQW�VLWXDWLRQV��ZKHWKHU�
RU�QRW�\RX�DUH�ORJJHG�LQ�WR�\RXU�FRPSXWHU��DQG×LI�\RX
UH�ORJJHG�LQ×
ZKHWKHU�RU�QRW�\RXU�FRPSXWHU�LV�ORFNHG�EHIRUH�WKH�UHPRWH�XVHU�WDNHV�
FRQWURO�

:KHQ�\RXÙUH�ZRUNLQJ�DW�\RXU�FRPSXWHU

:LQGRZV�17�RU�:LQGRZV�����×,I�\RX�DUH�ZRUNLQJ�DW�\RXU�:LQGRZV�
17�RU�:LQGRZV������FRPSXWHU�DQG�D�UHPRWH�XVHU�FRQWUROV�LW��IRU�H[�
DPSOH��WKH�+HOS�'HVN�WDNHV�FRQWURO�WR�WURXEOHVKRRW�D�SUREOHP�\RX
UH�
KDYLQJ���WKH�VFUHHQ�ZLOO�QRW�EODQN��<RX�ZLOO�EH�DEOH�WR�ZDWFK�WKH�UH�
PRWH�XVHU
V�DFWLRQV�DQG��LI�QHFHVVDU\��GLVFRQQHFW�WKH�XVHU�IURP�\RXU�
FRPSXWHU�

:KHQ�WKH�UHPRWH�XVHU�ILQLVKHV�FRQWUROOLQJ�\RXU�FRPSXWHU�DQG�GLV�
FRQQHFWV��\RXU�FRPSXWHU�LV�ORFNHG�DXWRPDWLFDOO\�WR�HQVXUH�VHFXULW\�
�DV�LI�\RX�KDG�SUHVVHG�&75/�$/7�'(/�DQG�FKRVHQ�/RFN�:RUNVWDWLRQ���
)RU�H[DPSOH��LI�WKH�+HOS�GHVN�LV�LQVWDOOLQJ�QHZ�VRIWZDUH�RU�GRLQJ�H[�
WHQVLYH�FRQILJXUDWLRQ�RI�\RXU�V\VWHP��\RX�PD\�QHHG�WR�OHDYH�\RXU�
FRPSXWHU�EHIRUH�WKH�LQVWDOODWLRQ�LV�FRPSOHWH��$IWHU�WKH�UHPRWH�XVHU�
ILQLVKHV�ZLWK�\RXU�FRPSXWHU��LW�ZLOO�EH�VHFXUH�XQWLO�\RX�UHWXUQ��



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
:LQGRZV����RU�:LQGRZV���×,I�\RXU�:LQGRZV ���RU�:LQGRZV����
FRLV�FRQWUROOHG�E\�D�UHPRWH�XVHU��WKH�VFUHHQ�ZLOO�EODQN��HYHQ�LI�\RXÙUH�
DFWLYHO\�XVLQJ�WKH�FRPSXWHU��<RX�ZLOO�QRW�EH�DEOH�WR�DFWLYDWH�\RXU�
PRQLWRU�XQWLO�WKH�UHPRWH�XVHU�GLVFRQQHFWV��:KHQ�WKH�UHPRWH�XVHU�
HQGV�WKH�FRQWURO�VHVVLRQ��WKH�VFUHHQ�LV�UHVWRUHG��

:LQGRZV����DQG�:LQGRZV����GR�QRW�VXSSRUW�VHFXUH�ORJRQV��7KHUH�
IRUH��ZKLOH�7LPEXNWX�3UR�ZLOO�EODQN�WKH�VFUHHQ�RI�D�:LQGRZV����RU�
:LQGRZV����FRPSXWHU�WKDW�LV�EHLQJ�FRQWUROOHG��LW�LV�XQDEOH�WR�VHFXUH�
WKH�FRPSXWHU�ZKHQ�WKH�&RQWURO�VHVVLRQ�HQGV�

1RWH��,I�\RXU�:LQGRZV����RU�:LQGRZV����KDV�D�SDVVZRUG�SURWHFWHG�
VFUHHQ�VDYHU��WKH�FRPSXWHU�ZLOO�EH�VHFXUHG�RQFH�WKH�VFUHHQ�VDYHU�
DFWLYDWHV�

:KHQ�\RXU�VFUHHQ�LV�ORFNHG

:LQGRZV�17×,I�\RXU�:LQGRZV�17�FRPSXWHU�LV�ORFNHG�DQG�D�UHPRWH�
XVHU�FRQWUROV�\RXU�FRPSXWHU��WKH�:RUNVWDWLRQ�/RFNHG�GLDORJ�ER[�ZLOO�
UHPDLQ�RQ�\RXU�VFUHHQ��,W�ZLOO�QRW�EH�DSSDUHQW�WKDW�\RXU�FRPSXWHU�LV�
EHLQJ�FRQWUROOHG��H[FHSW�WKH�FXUVRU�PD\�PRYH��+RZHYHU��\RX�ZLOO�QRW�
EH�DEOH�WR�XQORFN�\RXU�FRPSXWHU�XQWLO�WKH�UHPRWH�XVHU�GLVFRQQHFWV��
�,I�\RX�SUHVV�&75/�$/7�'(/��WKH�:LQGRZV�17�6HFXULW\�GLDORJ�ER[�ZLOO�
DSSHDU�LQ�WKH�UHPRWH�XVHU
V�&RQWURO�ZLQGRZ��EXW�\RXU�VFUHHQ�ZLOO�UH�
PDLQ�XQFKDQJHG��

:LQGRZV�����×,I�\RXU�:LQGRZV������FRPSXWHU�LV�ORFNHG�DQG�D�UH�
PRWH�XVHU�FRQWUROV�\RXU�FRPSXWHU��WKH�VFUHHQ�ZLOO�EODQN��<RX�ZLOO�QRW�
EH�DEOH�WR�DFWLYDWH�\RXU�PRQLWRU�XQWLO�WKH�UHPRWH�XVHU�GLVFRQQHFWV��
:KHQ�WKH�UHPRWH�XVHU�HQGV�WKH�FRQWURO�VHVVLRQ��WKH�:RUNVWDWLRQ�
/RFNHG�GLDORJ�ER[�ZLOO�UHDSSHDU�

:LQGRZV����RU�:LQGRZV���×,I�\RXU�:LQGRZV����RU�:LQGRZV����
FRPSXWHU�LV�ORFNHG�XVLQJ�D�SDVVZRUG�SURWHFWHG�VFUHHQ�VDYHU�DQG�D�
UHPRWH�XVHU�FRQWUROV�\RXU�FRPSXWHU��WKH�VFUHHQ�ZLOO�EODQN��<RX�ZLOO�
QRW�EH�DEOH�WR�DFWLYDWH�\RXU�PRQLWRU�XQWLO�WKH�UHPRWH�XVHU�GLVFRQ�
QHFWV��:KHQ�WKH�UHPRWH�XVHU�HQGV�WKH�FRQWURO�VHVVLRQ��WKH�VFUHHQ�
ZLOO�DSSHDU�DV�WKH�UHPRWH�XVHU�OHIW�LW×LI�WKH�SDVVZRUG�SURWHFWHG�
VFUHHQ�VDYHU�LV�QRW�DFWLYH��\RXU�FRPSXWHU�ZLOO�QRW�EH�VHFXUH�XQWLO�WKH�
VFUHHQ�VDYHU�DFWLYDWHV�



&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV _���
:KHQ�\RX�KDYHQÙW�ORJJHG�LQ

:LQGRZV�17×,I�\RX�KDYH�QRW�ORJJHG�LQ�WR�\RXU�:LQGRZV�17�FRP�
SXWHU�DQG�D�UHPRWH�XVHU�FRQWUROV�LW��WKH�:LQGRZV�/RJRQ�,QIRUPDWLRQ�
GLDORJ�ER[�ZLOO�UHPDLQ�RQ�\RXU�VFUHHQ��,W�ZLOO�QRW�EH�DSSDUHQW�WKDW�
\RXU�FRPSXWHU�LV�EHLQJ�FRQWUROOHG��H[FHSW�WKH�FXUVRU�PD\�PRYH��+RZ�
HYHU��\RX�ZLOO�QRW�EH�DEOH�WR�ORJ�LQ�WR�\RXU�FRPSXWHU�XQWLO�WKH�UHPRWH�
XVHU�ORJV�RXW�RI�:LQGRZV�DQG�GLVFRQQHFWV���,I�\RX�SUHVV�&75/�$/7��
'(/��WKH�:LQGRZV�17�6HFXULW\�GLDORJ�ER[�ZLOO�DSSHDU�LQ�WKH�UHPRWH�
XVHU
V�&RQWURO�ZLQGRZ��EXW�\RXU�VFUHHQ�ZLOO�UHPDLQ�XQFKDQJHG��

:LQGRZV�����×,I�\RX�KDYH�QRW�ORJJHG�LQ�WR�\RXU�:LQGRZV������
FRPSXWHU�DQG�D�UHPRWH�XVHU�FRQWUROV�LW��WKH�VFUHHQ�ZLOO�EODQN��<RX�
ZLOO�QRW�EH�DEOH�WR�DFWLYDWH�\RXU�PRQLWRU�XQWLO�WKH�UHPRWH�XVHU�GLVFRQ�
QHFWV��:KHQ�WKH�UHPRWH�XVHU�HQGV�WKH�FRQWURO�VHVVLRQ��WKH�/RJRQ�,Q�
IRUPDWLRQ�GLDORJ�ER[�ZLOO�UHDSSHDU�

:LQGRZV����RU�:LQGRZV���×,I�WKH�/RJ�2Q�VFUHHQ�DSSHDUV�RQ�\RXU�
:LQGRZV����RU�:LQGRZV����FRPSXWHU�DQG�D�UHPRWH�XVHU�FRQWUROV�
\RXU�FRPSXWHU��WKH�VFUHHQ�ZLOO�EODQN���%HFDXVH�:LQGRZV����DQG�:LQ�
GRZV����GR�QRW�VXSSRUW�VHFXUH�ORJRQV��WKH�UHPRWH�XVHU�PD\�FKRRVH�
WR�ORJ�RQ�RU�WR�E\SDVV�WKH�/RJ�2Q�VFUHHQ���:KHQ�WKH�UHPRWH�XVHU�
HQGV�WKH�FRQWURO�VHVVLRQ��WKH�VFUHHQ�ZLOO�DSSHDU�DV�WKH�UHPRWH�XVHU�
OHIW�LW×LI�D�SDVVZRUG�SURWHFWHG�VFUHHQ�VDYHU�LV�QRW�DFWLYH��\RXU�FRP�
SXWHU�ZLOO�QRW�EH�VHFXUH�XQWLO�WKH�VFUHHQ�VDYHU�DFWLYDWHV��

%HFDXVH�:LQGRZV����DQG�:LQGRZV����GR�QRW�VXSSRUW�VHFXUH�ORJRQV��\RX�
VKRXOG�DOZD\V�SURWHFW�WKH�VHFXULW\�RI�\RXU�FRPSXWHU�E\�XVLQJ�D�SDVVZRUG�
SURWHFWHG�VFUHHQ�VDYHU��:KHQ�\RX�DUH�DZD\�IURP�\RXU�FRPSXWHU��WKH�ORFN�
LQJ�PHFKDQLVP�ZLOO�KHOS�WR�HQVXUH�\RXU�VHFXULW\�

6HQG�3UHIHUHQFHV

7KH�6HQG�VHUYLFH�OHWV�\RX�VHQG�PHVVDJHV�FDOOHG�)ODVK1RWHV�WR�RWKHU�
7LPEXNWX�3UR�FRPSXWHUV��<RX�FDQ�FXVWRPL]H�7LPEXNWX�3UR�WR�QRWLI\�\RX�
RI�DQ�LQFRPLQJ�)ODVK1RWH�E\�GLVSOD\LQJ�WKH�)ODVK1RWH�LQ�D�IXOO�VL]HG�ZLQ�
GRZ�RU�E\�GLVSOD\LQJ�WKH�)ODVK1RWH�DV�D�PLQLPL]HG�LFRQ�RQ�WKH�WDVNEDU��,Q�
DGGLWLRQ��\RX�FDQ�GHVLJQDWH�KRZ�PXFK�RI�\RXU�GLVN�VSDFH�VKRXOG�EH�SUR�
WHFWHG�IURP�WHPSRUDU\�VWRUDJH�RI�)ODVK1RWHV�DQG�WKHLU�HQFORVXUHV��



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
7R�FKDQJH�\RXU�6HQG�
SUHIHUHQFHV

�� )URP�WKH�6HWXS �PHQX��FKRRVH�3UHIHUHQFHV�

�� &OLFN�WKH�6HQG� WDE�

�� ,Q�WKH�:KHQ�D�1RWH�$UULYHV�RQ�0\�&RPSXWHU�DUHD��VHOHFW�6KRZ�LQ�D�
)XOO�6L]HG�:LQGRZ� WR�VHH�QHZO\�UHFHLYHG�)ODVK1RWHV�DQG�DWWDFKHG�
HQFORVXUHV�LPPHGLDWHO\��6HOHFW�6KRZ�DV�D�0LQLPL]HG�,FRQ �WR�GLVSOD\�
WKH�)ODVK1RWH�DV�DQ�LFRQ�LQ�WKH�WDVNEDU��7KH�LFRQ�LQGLFDWHV�WKDW�D�
PHVVDJH�KDV�DUULYHG�

�� ,Q�WKH�'LVN�8VDJH�DUHD

• 7R�OLPLW�WKH�DPRXQW�RI�GLVN�VSDFH�XVHG�E\�ILOHV�VHQW�E\�WKH�6HQG�
VHUYLFH��HQWHU�WKH�GHVLUHG�QXPEHU�RI�PHJDE\WHV�LQ�WKH�0HJD�
E\WHV�RI�'LVN�6SDFH�3URWHFWHG�IURP�8VH�E\�)ODVK1RWHV �ILHOG��7KLV�
SUHYHQWV�XVHUV�IURP�HQWLUHO\�ILOOLQJ�XS�\RXU�GLVN�ZLWK�)ODVK1RWHV�
DQG�HQFORVXUHV�

• )LOHV�WUDQVIHUUHG�XVLQJ�WKH�6HQG�IXQFWLRQ�DUH�VWRUHG�LQ�D�ILOHV�
UHFHLYHG�IROGHU��6SHFLI\�WKH�ORFDWLRQ�RI�WKH�ILOHV�UHFHLYHG�IROGHU�
RQ�\RXU�FRPSXWHU�LQ�WKH�6DYH�)LOHV�,QVLGH�WKLV�)ROGHU �ILHOG�

,I�VRPHRQH�DWWHPSWV�WR�VHQG�ILOHV�RU�IROGHUV�WKDW�ZRXOG�UHTXLUH�PRUH�
GLVN�VSDFH�RQ�\RXU�FRPSXWHU�WKDQ�LV�DYDLODEOH��7LPEXNWX�3UR�QRWLILHV�
WKHP�WKDW�WKHUH�LVQ
W�HQRXJK�GLVN�VSDFH�WR�FDUU\�RXW�WKH�ILOH�WUDQVIHU�

7KLV�RSWLRQ�GRHV�QRW�UHVWULFW�ILOH�WUDQVIHU�XVLQJ�WKH�([FKDQJH�VHUYLFH�

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[��



&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV _���
1RWLI\�3UHIHUHQFHV

7KH�1RWLI\�VHUYLFH�OHWV�UHPRWH�XVHUV�UHTXHVW�QRWLILFDWLRQ�ZKHQ�\RXU�FRP�
SXWHU�EHFRPHV�DFWLYH��<RX�FDQ�VSHFLI\�WKDW�7LPEXNWX�3UR�SURPSW�\RX�EH�
IRUH�UHVSRQGLQJ�WR�D�QRWLILFDWLRQ�UHTXHVW��RU�\RX�FDQ�FRQILJXUH�7LPEXNWX�
3UR�WR�UHVSRQG�WR�QRWLILFDWLRQ�UHTXHVWV�DXWRPDWLFDOO\��EDVHG�RQ�\RXU�
PRXVH�DQG�NH\ERDUG�DFWLYLW\�

7R�FKDQJH�\RXU�1RWLI\�
SUHIHUHQFHV

�� )URP�WKH�6HWXS �PHQX��FKRRVH�3UHIHUHQFHV�

�� &OLFN�WKH�1RWLI\� WDE�

�� ,Q�WKH�,I�6RPHRQH�$VNV�WR�EH�1RWLILHG�ZKHQ�,�%HFRPH�$FWLYH�DUHD

• 6HOHFW�3URPSW�0H�IRU�DQ�$QVZHU� LI�\RX�GR�QRW�ZDQW�7LPEXNWX�
3UR�WR�DXWRPDWLFDOO\�QRWLI\�XVHUV�WKDW�\RX�KDYH�EHFRPH�DFWLYH��
7LPEXNWX�ZLOO�LQGLFDWH�ZKLFK�XVHU�KDV�UHTXHVWHG�QRWLILFDWLRQ��
DQG�\RX�FDQ�WKHQ�FKRRVH�WR�QRWLI\�RU�QRW�WR�QRWLI\�WKH�XVHU�WKDW�
\RX�DUH�DYDLODEOH�DW�\RXU�FRPSXWHU�

• 6HOHFW�$QVZHU�$XWRPDWLFDOO\ �LI�LW�LV�2.�IRU�DOO�XVHUV�WR�ZKRP�
\RXÙYH�JUDQWHG�WKH�1RWLI\�VHUYLFH�WR�NQRZ�ZKHQ�\RXU�FRPSXWHU�
KDV�EHFRPH�DFWLYH��EDVHG�RQ�NH\ERDUG�DQG�PRXVH�DFWLYLW\���
:KHQHYHU�D�UHPRWH�XVHU�DVNV�IRU�QRWLILFDWLRQ��7LPEXNWX�3UR�ZLOO�
QRWLI\�WKDW�XVHU�WKDW�\RX�DUH�DFWLYH��EDVHG�RQ�\RXU�NH\ERDUG�DQG�
PRXVH�DFWLYLW\��ZLWKRXW�WHOOLQJ�\RX�ZKR�LV�DVNLQJ�IRU�QRWLILFDWLRQ�



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
�� ,Q�WKH�:KHQ�6RPHRQH�$VNV�WR�EH�1RWLILHG��7HOO�7KHP�DUHD

• 6HOHFW�:KHQ�,�/DVW�8VHG�P\�&RPSXWHU�WR�GLVSOD\�WKLV�LQIRUPD�
WLRQ�WR�WKH�UHPRWH�XVHU��7KH�XVHU�ZLOO�EH�WROG�WKH�GDWH�DQG�WLPH�
ZKHQ�\RX�ODVW�XVHG�\RXU�PRXVH�RU�NH\ERDUG�

1RWH��,I�\RX�VHOHFWHG�3URPSW�0H�IRU�DQ�$QVZHU �LQ�VWHS����DQG�
\RX�FKRRVH�QRW�WR�QRWLI\�D�UHPRWH�XVHU�WKDW�\RXU�FRPSXWHU�KDV�
EHFRPH�DFWLYH��WKH�GDWH�DQG�WLPH�RI�\RXU�ODVW�DFWLYLW\�ZLOO�QRW �EH�
XSGDWHG�RQ�WKH�UHPRWH�FRPSXWHU�ZKHQ�\RX�EHFRPH�DFWLYH�

• 6HOHFW�0HVVDJH �DQG�HQWHU�D�PHVVDJH�WR�EH�GLVSOD\HG�ZKHQ�WKH�
UHPRWH�XVHU�DVNV�IRU�QRWLILFDWLRQ�

�� &OLFN�2. � WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[�

6HWWLQJ�8S�<RXU�0DVWHU�3DVVZRUG

%\�FUHDWLQJ�DQG�XVLQJ�D�PDVWHU�SDVVZRUG��\RX�FDQ�SURWHFW�DFFHVV�WR�WKRVH�
SDUWV�RI�7LPEXNWX�3UR�WKDW�DOORZ�\RX�WR�FKDQJH�7LPEXNWX�3URÙV�FRQILJXUD�
WLRQ×WKH�6HFXULW\��3UHIHUHQFHV��DQG�/'$3�2SWLRQV�GLDORJ�ER[HV��$IWHU�
\RXÙYH�FUHDWHG�D�PDVWHU�SDVVZRUG��7LPEXNWX�3UR�ZLOO�DVN�\RX�WR�W\SH�LW�
ZKHQHYHU�\RX�DWWHPSW�WR�RSHQ�WKHVH�GLDORJ�ER[HV�

,I�\RX�SURWHFW�\RXU�7LPEXNWX�3UR�VHWWLQJV�ZLWK�D�PDVWHU�SDVVZRUG��EH�VXUH�
\RX�FKRRVH�D�SDVVZRUG�\RX�ZLOO�UHPHPEHU��,I�\RX�IRUJHW�\RXU�PDVWHU�
SDVVZRUG��\RX�ZLOO�QHHG�WR�XQLQVWDOO�DQG�UHLQVWDOO�7LPEXNWX�3UR�

7R�VHW�RU�FKDQJH�\RXU�
PDVWHU�SDVVZRUG

�� )URP�WKH�6HWXS �PHQX��FKRRVH�3UHIHUHQFHV�

�� ,I�\RX�KDYH�DQ�H[LVWLQJ�PDVWHU�SDVVZRUG��HQWHU�LW�ZKHQ�SURPSWHG�

�� &OLFN�WKH�0DVWHU�3DVVZRUG�WDE�



&XVWRPL]LQJ�<RXU�7LPEXNWX�3UR�3UHIHUHQFHV _���
�� 7\SH�WKH�QHZ�SDVVZRUG�LQ�WKH�3DVVZRUG �ER[��7KH�FKDUDFWHUV�RI�WKH�
PDVWHU�SDVVZRUG�DUH�DOZD\V�GLVSOD\HG�DV�DVWHULVNV��3DVVZRUGV�DUH�
FDVH�VHQVLWLYH�

�� 5H�W\SH�WKH�PDVWHU�SDVVZRUG�LQ�WKH�&RQILUP �ER[�

�� &OLFN�2. � WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[�

7LPEXNWX�3UR�ZLOO�QRW�OHW�\RX�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[�XQOHVV�
WKH�3DVVZRUG�DQG�&RQILUP �ILHOGV�PDWFK�H[DFWO\��

5HPRYLQJ�<RXU�0DVWHU�3DVVZRUG

,I�\RX�ZLVK�WR�XQSURWHFW�\RXU�6HFXULW\��3UHIHUHQFHV��DQG�/'$3�VHWWLQJV��
\RX�PD\�UHPRYH�\RXU�PDVWHU�SDVVZRUG�

7R�UHPRYH�\RXU�PDVWHU�
SDVVZRUG

�� )URP�WKH�6HWXS �PHQX��FKRRVH�3UHIHUHQFHV��

�� :KHQ�SURPSWHG��HQWHU�\RXU�H[LVWLQJ�PDVWHU�SDVVZRUG�

�� &OLFN�WKH�0DVWHU�3DVVZRUG �WDE��

�� 'HOHWH�WKH�WH[W�IURP�ERWK�WKH�3DVVZRUG�DQG�&RQILUP �ER[HV�

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[�



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
'LDO�'LUHFW�3UHIHUHQFHV

7KH�'LDO�'LUHFW�WDE�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[�OHWV�\RX�GHWHUPLQH�KRZ�
LQFRPLQJ�FDOOV�ZLOO�EH�DQVZHUHG�E\�\RXU�V\VWHP��,W�DOVR�DOORZV�\RX�WR�VSHF�
LI\�WKH�PRGHP�WKDW�ZLOO�EH�XVHG�DQG�KRZ�LGOH�FRQQHFWLRQV�DUH�KDQGOHG�

%\�GHIDXOW��7LPEXNWX�3UR�ZLOO�QRW�DQVZHU �'LDO�'LUHFW�FDOOV�LQWR�\RXU�FRP�
SXWHU��,I�\RX�ZLVK�WR�DFFHSW�'LDO�'LUHFW�FRQQHFWLRQV��\RX�PXVW�FKDQJH�\RXU�
'LDO�'LUHFW�RSWLRQV�RQ�WKH�'LDO�'LUHFW �WDE�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[�

7R�FKDQJH�\RXU�'LDO�
'LUHFW�RSWLRQV

�� )URP�WKH�6HWXS �PHQX��FKRRVH�3UHIHUHQFHV�

�� &OLFN�WKH�'LDO�'LUHFW� WDE�

�� 6HOHFW�WKH�PRGHP�\RX�ZLVK�WR�XVH�IURP�WKH�'HYLFH�GURS�GRZQ�OLVW��
7LPEXNWX�3UR�ZLOO�OLVW�WKH�DYDLODEOH�PRGHPV�DV�GHWHUPLQHG�E\�\RXU�
RSHUDWLQJ�V\VWHP��,I�\RX�QHHG�WR�VHW�RU�FKDQJH�WKH�SURSHUWLHV�RI�WKH�
VHOHFWHG�PRGHP��FOLFN�WKH�3URSHUWLHV �EXWWRQ���6HH�\RXU�PRGHP�GRF�
XPHQWDWLRQ�IRU�D�GLVFXVVLRQ�RI�WKH�LQIRUPDWLRQ�UHTXLUHG�LQ�WKH�0R�
GHP�3URSHUWLHV�GLDORJ�ER[��

�� 8QGHU�2Q�,QFRPLQJ�&DOOV��FKRRVH�DQ�RSWLRQ�IRU�DQVZHULQJ�FDOOV�WR�
\RXU�FRPSXWHU�

• &KRRVH�'R�1RW�$QVZHU �WR�LJQRUH�DOO�LQFRPLQJ�FDOOV��7KLV�LV�WKH�
GHIDXOW�RSWLRQ�

• &KRRVH�$QVZHU�$IWHU�Q�5LQJV �WR�DQVZHU�FDOOV�DXWRPDWLFDOO\�DIWHU�
WKH�QXPEHU�RI�ULQJV�VSHFLILHG�LQ�WKH�WH[W�ER[�



6HWWLQJ�/'$3�2SWLRQV _���
�� ,I�\RX�ZLVK�WR�DXWRPDWLFDOO\�FORVH�DQ�LGOH�FRQQHFWLRQ�DIWHU�D�VSHFLILF�
DPRXQW�RI�WLPH��VHOHFW�WKH�'LVFRQQHFW�&DOO�FKHFNER[�DQG�VSHFLI\�WKH�
QXPEHU�RI�PLQXWHV�RI�LQDFWLYLW\�DIWHU�ZKLFK�WKH�FRQQHFWLRQ�ZLOO�DXWR�
PDWLFDOO\�EH�WHUPLQDWHG�

<RX�PD\�ZLVK�WR�DXWRPDWLFDOO\�GLVFRQQHFW�LGOH�FDOOHUV�WR�DOORZ�DQ�
RWKHU�XVHU�DFFHVV�ZKHQ�WKH�FXUUHQW�XVHU�LV�LGOH�IRU�ORQJ�SHULRGV�RU�
IRUJHWV�WR�GLVFRQQHFW�

�� &OLFN�2.� WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�3UHIHUHQFHV�GLDORJ�ER[��

6HWWLQJ�/'$3�2SWLRQV
7R�PDNH�IXOO�XVH�RI�WKH�/'$3�VHUYHUÙV�VHDUFK�IXQFWLRQDOLW\��\RX�ZLOO�QHHG�
WR�VHW�\RXU�SUHIHUHQFHV�DQG�XVHU�LQIRUPDWLRQ�LQ�WKH�/'$3�2SWLRQV�GLDORJ�
ER[�

7R�RSHQ�WKH�/'$3�2SWLRQV�GLDORJ�ER[��FKRRVH�/'$3�IURP�WKH�6HWXS �PHQX�

7KH�WKUHH�WDEV�LQ�WKH�GLDORJ�ER[×*HQHUDO��$GYDQFHG��DQG�8VHUÙV�3URILOH×
DOORZ�\RX�WR�HQDEOH�WKH�/'$3�IXQFWLRQDOLW\��GHWHUPLQH�SRUW�XVDJH��DQG�
SURYLGH�\RXU�RZQ�XVHU�LQIRUPDWLRQ�WR�WKH�VHDUFK�WRROV�RQ�WKH�VHUYHU�



���_ &KDSWHU��
6HWWLQJ�8S�7LPEXNWX�3UR�����
*HQHUDO�7DE

&OLFN�WKH�*HQHUDO� WDE�WR�HQDEOH�WKH�/'$3�'LUHFWRU\�IHDWXUH�DQG�VSHFLI\�D�
VHUYHU��1HWRSLDÙV�SXEOLF�/'$3�VHUYHU�LV�ORFDWHG�DW�OGDSWHVW�QHWRSLD�FRP�

$GYDQFHG�7DE

&OLFN�WKH�$GYDQFHG� WDE�WR�FKDQJH�WKH�GHIDXOW�/'$3�FRQWDFW�SRUW�QXPEHU�
DQG�/'$3�VHDUFK�EDVH��<RX�VKRXOG�QRW�QHHG�WR�FKDQJH�WKH�LQIRUPDWLRQ�RQ�
WKLV�WDE�XQOHVV�\RX�DUH�D�V\VWHP�DGPLQLVWUDWRU��7KH�GHIDXOW�SRUW�QXPEHU�
LV������DQG�WKH�GHIDXOW�VHDUFK�EDVH�LV�R WLPEXNWX��7KLV�SRUW�DQG�VHDUFK�
LQIRUPDWLRQ�LV�UHTXLUHG�IRU�VXFFHVVIXO�DFFHVV�WR�1HWRSLDÙV�SXEOLF�/'$3�
VHUYHU�

8VHUÙV�3URILOH�7DE

&OLFN�WKH�8VHUÙV�3URILOH�WDE�WR�SURYLGH�WKH�XVHU�LQIRUPDWLRQ�WKDW�\RX�ZDQW�WR�
UHJLVWHU�ZLWK�WKH�/'$3�VHUYHU��7KH�LQIRUPDWLRQ�\RX�SURYLGH�ZLOO�EH�VDYHG�WR�
WKH�VHUYHU��DQG�LW�ZLOO�EH�TXHULHG�ZKHQ�DQRWKHU�XVHU�VHDUFKHV�WKH�VHUYHU�IRU�
D�VSHFLILF�VHDUFK�VWULQJ�

7R�FUHDWH�\RXU�/'$3�XVHU�
SURILOH

�� )URP�WKH�6HWXS�PHQX��FKRRVH�/'$3�

�� ,Q�WKH�/'$3�2SWLRQV�GLDORJ�ER[��FOLFN�WKH�8VHUÙV�3URILOH� WDE�



&RQWUROOLQJ�$FFHVV�WR�<RXU�&RPSXWHU _���
�� (QWHU�WKH�DSSURSULDWH�LQIRUPDWLRQ�LQ�HDFK�ILHOG��$OO�LQIRUPDWLRQ�LV�RS�
WLRQDO��+RZHYHU��FRPSOHWH�DQG�DFFXUDWH�LQIRUPDWLRQ�ZLOO�PDNH�LW�HDV�
LHU�IRU�RWKHU�XVHUV�WR�ILQG�\RXU�FRPSXWHU�TXLFNO\�

�� &KRRVH�2.�WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�/'$3�2SWLRQV�GLDORJ�
ER[�

&RQWUROOLQJ�$FFHVV�WR�<RXU�&RPSXWHU
7KHUH�DUH�VHYHUDO�ZD\V�RI�PDLQWDLQLQJ�VHFXULW\�DQG�UHVWULFWLQJ�DFFHVV�WR�
\RXU�FRPSXWHU�E\�RWKHU�7LPEXNWX�3UR�FRPSXWHUV��<RX�PD\�XVH�D�PDVWHU�
SDVVZRUG�WR�SUHYHQW�DQ\RQH�ZLWK�GLUHFW�DFFHVV�WR�\RXU�FRPSXWHU�IURP�
FKDQJLQJ�\RXU�7LPEXNWX�3UR�SUHIHUHQFHV���6HH�Û6HWWLQJ�8S�<RXU�0DVWHU�
3DVVZRUGÜ�RQ�SDJH������,Q�DGGLWLRQ��QR�UHPRWH�FRPSXWHU�FDQ�FRQQHFW�WR�
\RXU�FRPSXWHU�ZLWKRXW�\RXU�SULRU�DXWKRUL]DWLRQ��7KHUH�DUH�VHYHUDO�OHYHOV�
RI�UHPRWH�DFFHVV��\RX�PD\�DVVLJQ�SULYLOHJHV�WR�DOO�*XHVW�8VHUV��DOORZ�UH�
PRWH�XVHUV�WR�DVN�IRU�SHUPLVVLRQ�WR�XVH�XQDVVLJQHG�VHUYLFHV��DQG�FUHDWH�
5HJLVWHUHG�8VHUV�DQG�:LQGRZV�17�8VHUV�ZLWK�VSHFLILF�SULYLOHJHV��7KH�
VHWXS�RI�YDULRXV�VHFXULW\�PHDVXUHV�LV�GLVFXVVHG�LQ�GHWDLO�LQ�&KDSWHU����
Û6HFXULW\�Ü





&+$37(5��

0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ

7KLV�FKDSWHU�GLVFXVVHV�KRZ�\RX�FDQ�XVH�WKH�ILYH�FRQQHFWLRQ�WDEV�LQ�WKH�
PDLQ�7LPEXNWX�3UR�ZLQGRZ�WR�FRQQHFW�WR�UHPRWH�FRPSXWHUV�

7KH�7LPEXNWX�3UR�&RQQHFWLRQ�3URFHVV
%HIRUH�\RX�FDQ�XVH�DQ\�7LPEXNWX�3UR�VHUYLFH�ZLWK�D�UHPRWH�FRPSXWHU��
\RX�PXVW�HVWDEOLVK�D�FRQQHFWLRQ�ZLWK�WKH�FRPSXWHU�

$V�ORQJ�DV�\RX�KDYH�EHHQ�JUDQWHG�DFFHVV�DV�D�*XHVW�8VHU��$VN�IRU�3HUPLV�
VLRQ�8VHU��5HJLVWHUHG�8VHU��RU�:LQGRZV�17�8VHU��\RX�FDQ�FRQQHFW�WR�DQ\�
FRPSXWHU�WKDW�LV�UXQQLQJ�7LPEXNWX�3UR�RYHU�D�7&3�,3�QHWZRUN��,I�\RX�KDYH�
D�PRGHP��DQG�WKH�UHPRWH�FRPSXWHU�KDV�D�PRGHP�DQG�LV�UXQQLQJ�7LPEXNWX�
3UR������RU�7LPEXNWX�3UR������RU�JUHDWHU��IRU�0DFLQWRVK��\RX�PD\�DOVR�
PDNH�D�GLUHFW�PRGHP�WR�PRGHP�FRQQHFWLRQ��ZLWK�QR�QHWZRUN�UHTXLUHG�

6HOHFWLQJ�D�5HPRWH�&RPSXWHU

:KHQ�VHOHFWLQJ�D�UHPRWH�FRPSXWHU��\RX�PD\�ZDQW�WR�PDNH�WKH�IROORZLQJ�
W\SH�RI�FRQQHFWLRQV�

• $�QHZ�7&3�,3�FRQQHFWLRQ�WR�D�FRPSXWHU�\RX�KDYH�QRW�FRQQHFWHG�WR�
EHIRUH��8VH�WKH�7&3�,3 �WDE��VHH�SDJH ����RU�/'$3 �WDE��VHH�SDJH ����

• $�7&3�,3�FRQQHFWLRQ�WR�D�UHPRWH�FRPSXWHU�WKDW�\RX�KDYH�FRQQHFWHG�
WR�EHIRUH��8VH�WKH�$GGUHVV�%RRNV �RU�5HFHQW�&RQQHFWLRQV �WDE��VHH�
SDJH �����RU�FKRRVH�D�SUHYLRXVO\�XVHG�FRQQHFWLRQ�IURP�WKH�GURS�
GRZQ�OLVW�RQ�WKH�7&3�,3 �WDE�

• $�'LDO�'LUHFW�FRQQHFWLRQ��8VH�WKH�'LDO�'LUHFW�WDE��VHH�SDJH ����
_���



���_ &KDSWHU��
0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ
&KRRVLQJ�D�6HUYLFH

2QFH�\RX�KDYH�VSHFLILHG�WKH�UHPRWH�FRPSXWHU�\RXÙUH�FRQQHFWLQJ�WR��\RX�
PXVW�FKRRVH�WKH�VHUYLFH�\RX�ZLVK�\RX�XVH�

• &OLFN�D�VHUYLFH�EXWWRQ�RQ�WKH�6HUYLFHV �WRROEDU�

• &KRRVH�D�VHUYLFH�IURP�WKH�6HUYLFHV �PHQX�

5H�(VWDEOLVKLQJ�DQ�(DUOLHU�&RQQHFWLRQ

,I�\RXÙYH�SUHYLRXVO\�FRQQHFWHG�WR�WKH�VDPH�UHPRWH�FRPSXWHU��\RXU�FRQ�
QHFWLRQ�SURSHUWLHV�ZLOO�KDYH�EHHQ�VDYHG�WR�WKH�5HFHQW�&RQQHFWLRQV �WDE��
2U�\RX�PD\�KDYH�FUHDWHG�DQ�DGGUHVV�ERRN�HQWU\�IRU�WKH�FRPSXWHU�\RX�
ZDQW��,Q�WKH�$GGUHVV�%RRNV�RU�5HFHQW�&RQQHFWLRQV �WDE��GRXEOH�FOLFN�WKH�
VHOHFWHG�DGGUHVV�WR�FRQQHFW�XVLQJ�WKH�GHIDXOW�VHUYLFH��WKH�VHUYLFH�XVHG�
GXULQJ�WKH�ODVW�FRQQHFWLRQ��IRU�WKDW�DGGUHVV��<RX�PD\�DOVR�EH�DEOH�WR�UH�
FRQQHFW�E\�VHOHFWLQJ�WKH�UHPRWH�DGGUHVV�IURP�WKH�7&3�,3�$GGUHVV�GURS�
GRZQ�OLVW�RQ�WKH�7&3�,3�WDE��RU�IURP�WKH�3KRQH�1XPEHU�GURS�GRZQ�OLVW�RQ�
WKH�'LDO�'LUHFW �WDE�

)RU�LQIRUPDWLRQ�DERXW�VDYLQJ�FRQQHFWLRQ�SURSHUWLHV�WR�WKH�DGGUHVV�ERRN��
VHH�Û8VLQJ�WKH�$GGUHVV�%RRNVÜ�RQ�SDJH����

8VLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQW

<RX�PD\�VDYH�FRQQHFWLRQ�SURSHUWLHV�WR�WKH�GHVNWRS�IRU�TXLFN�DFFHVV�XVLQJ�
D�7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQW��7LPEXNWX�3UR�&RQQHFWLRQ�'RFX�
PHQWV�DUH�GHVNWRS�VKRUWFXWV�WKDW�DOORZ�\RX�WR�VWDUW�D�7LPEXNWX�3UR�FRQ�
QHFWLRQ�WR�D�VSHFLILF�UHPRWH�FRPSXWHU�IURP�D�GHVNWRS�LFRQ��&RQQHFWLRQ�
'RFXPHQWV�DUH�FUHDWHG�E\�ULJKW�FOLFNLQJ�RYHU�WKH�GHVNWRS�DQG�FKRRVLQJ�
1HZ >7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQW��)RU�PRUH�LQIRUPDWLRQ�RQ�FUH�
DWLQJ��HGLWLQJ��DQG�XVLQJ�7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV��VHH�Û7LP�
EXNWX�3UR�&RQQHFWLRQ�'RFXPHQWVÜ�RQ�SDJH����



0DNLQJ�D�1HZ�&RQQHFWLRQ _���
0DNLQJ�D�1HZ�&RQQHFWLRQ
<RX�FDQ�HVWDEOLVK�D�7LPEXNWX�3UR�FRQQHFWLRQ�WR�D�FRPSXWHU�\RX�KDYHQÙW�
XVHG�EHIRUH�LQ�VHYHUDO�ZD\V��<RX�PD\�HQWHU�LWV�,3�DGGUHVV��7LPEXNWX�3UR�
FRPSXWHU�QDPH��RU�HPDLO�DGGUHVV�LQ�WKH�7&3�,3�WDE��RU�\RX�PD\�VHDUFK�IRU�
UHPRWH�FRPSXWHUV�PHHWLQJ�VSHFLILF�FULWHULD�LQ�WKH�/'$3� WDE�

<RX�PD\�DOVR�HVWDEOLVK�D�'LDO�'LUHFW�FRQQHFWLRQ��6HH�Û0DNLQJ�D�'LDO�'LUHFW�
&RQQHFWLRQÜ�RQ�SDJH����

8VLQJ�WKH�7&3�,3�7DE

7KH�PRVW�FRPPRQ�ZD\�WR�RSHQ�D�QHZ�7LPEXNWX�3UR�FRQQHFWLRQ�LV�
WKURXJK�WKH�7&3�,3 �WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ�

7R�PDNH�D�QHZ�
FRQQHFWLRQ

�� 7R�FRQQHFW�WR�D�UHPRWH�FRPSXWHU�IRU�WKH�ILUVW�WLPH��HQWHU�WKH�DGGUHVV�
RI�WKH�FRPSXWHU�\RX�ZDQW�WR�FRQQHFW�WR�LQ�WKH�7&3�,3� WDE�



���_ &KDSWHU��
0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ
<RX�PD\�HQWHU�WKH�FRPSXWHUÙV�,3�DGGUHVV�RU�'16�QDPH��,I�\RX�GRQÙW�
NQRZ�WKH�,3�DGGUHVV��DQG�WKH�,QWHUQHW�/RFDWRU�VHUYLFH�LV�HQDEOHG�RQ�
WKH�UHPRWH�FRPSXWHU��\RX�PD\�HQWHU�WKH�FRPSXWHU�XVHUÙV�HPDLO�DG�
GUHVV��6HH�Û7KH�,QWHUQHW�/RFDWRU�6HUYHUÜ�RQ�SDJH����IRU�PRUH�LQIRU�
PDWLRQ�DERXW�WKH�,QWHUQHW�/RFDWRU�6HUYHU�

�� &KRRVH�DQ\�VHUYLFH�IURP�WKH�6HUYLFHV �PHQX�RU�FOLFN�RQ�WKH�VHUYLFH�
EXWWRQ×6HQG��([FKDQJH��&RQWURO��2EVHUYH��1RWLI\��&KDW��RU�,QWHU�
FRP×WKDW�\RX�ZDQW�WR�XVH��)RU�GHWDLOHG�LQIRUPDWLRQ�DERXW�HDFK�VHU�
YLFH��VHH�&KDSWHU����Û7KH�7LPEXNWX�3UR������6HUYLFHV�Ü

�� 7R�FRPSOHWH�WKH�FRQQHFWLRQ�WR�WKH�UHPRWH�FRPSXWHU��\RX�PD\�QHHG�
WR�ORJ�RQ�DV�D�5HJLVWHUHG�8VHU�RU�DVN�IRU�SHUPLVVLRQ��6HH�WKH�IROORZ�
LQJ�VHFWLRQ��Û&RQQHFWLQJ�DV�D�5HJLVWHUHG�8VHU�RU�$VN�IRU�3HUPLVVLRQ�
8VHU�Ü

&RQQHFWLQJ�DV�D�5HJLVWHUHG�8VHU�RU�$VN�IRU�3HUPLVVLRQ�8VHU

,I�\RX�DWWHPSW�WR�FRQQHFW�WR�D�UHPRWH�FRPSXWHU�XVLQJ�D�7LPEXNWX�3UR�VHU�
YLFH�WKDW�LV�QRW�DVVLJQHG�WR�*XHVW�8VHUV��WKH�/RJ�,Q�GLDORJ�ER[�ZLOO�DSSHDU�
RQ�\RXU�VFUHHQ��,I�\RX�KDYH�D�5HJLVWHUHG�8VHU�DFFRXQW�RQ�WKH�UHPRWH�FRP�
SXWHU��VHOHFW�WKH�/RJ�,Q�DV�5HJLVWHUHG�8VHU�UDGLR�EXWWRQ��(QWHU�\RXU�ORJ�LQ�
QDPH�DQG�SDVVZRUG�DQG�FOLFN�2.���<RX�PD\�DOVR�FKDQJH�\RXU�SDVVZRUG�LI�
GHVLUHG�RU�LI�SURPSWHG�WR�GR�VR��

,I�\RX�GR�QRW�KDYH�D�5HJLVWHUHG�8VHU�DFFRXQW��\RX�ZLOO�QHHG�WR�DVN�IRU�SHU�
PLVVLRQ�WR�DFFHVV�WKH�UHPRWH�FRPSXWHU��6HOHFW�WKH�$VN�IRU�3HUPLVVLRQ �UD�
GLR�EXWWRQ�DQG�FOLFN�2.��,I�WKH�XVHU�RI�WKH�UHPRWH�FRPSXWHU�JUDQWV�\RXU�
UHTXHVW��\RX�ZLOO�EH�DGPLWWHG�

1RWH��7KH�XVHU�RI�WKH�UHPRWH�FRPSXWHU�PD\�KDYH�GLVDEOHG�WKH�$VN�IRU�3HU�
PLVVLRQ�RSWLRQ��,I�WKH�$VN�IRU�3HUPLVVLRQ �UDGLR�EXWWRQ�LV�QRW�DYDLODEOH��\RX�
PXVW�XVH�RWKHU�PHDQV�WR�FRQWDFW�WKH�UHPRWH�XVHU�WR�EH�JUDQWHG�DFFHVV�

8VLQJ�WKH�/'$3�6HUYHU�WR�)LQG�D�5HPRWH�&RPSXWHU

7KH�/'$3 �WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ�DOORZV�\RX�WR�VHDUFK�IRU�
RWKHU�7LPEXNWX�3UR�FRPSXWHUV�ZKHQ�\RX�GRQ
W�NQRZ�WKHLU�,3�DGGUHVVHV��
2QFH�WKH�GHVLUHG�FRPSXWHU�LV�IRXQG��\RX�PD\�FRQQHFW�WR�LW�ZLWKRXW�OHDY�
LQJ�WKH�/'$3 �WDE�



0DNLQJ�D�1HZ�&RQQHFWLRQ _���
1RWH��7KH�/'$3�WDE�DSSHDUV�RQO\�LI�(QDEOH�/'$3�'LUHFWRU\�)HDWXUH� LV�VH�
OHFWHG�LQ�WKH�/'$3�2SWLRQV�GLDORJ�ER[�

7R�ILQG�D�UHPRWH�XVHU�
XVLQJ�WKH�/'$3�VHDUFK�
IHDWXUH

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�/'$3�WDE�

�� ,Q�WKH�6HDUFK�)RU�ER[��W\SH�D�VHDUFK�VWULQJ��7KLV�FDQ�EH�VRPH�SRUWLRQ�
RI�WKH�UHPRWH�XVHU
V�ORJLQ�QDPH��FRPSXWHU�QDPH��HPDLO�DGGUHVV��RU�
DQ\�RWKHU�LQIRUPDWLRQ�VWRUHG�LQ�WKHLU�XVHU�SURILOH��(QWHU�
�DV�D�ZLOG�
FDUG�FKDUDFWHU�ZKHQ�\RX�DUH�QRW�FHUWDLQ�RI�WKH�HQWLUH�VHDUFK�VWULQJ�

�� &OLFN�)LQG�1RZ�DQG�7LPEXNWX�3UR�ZLOO�VHDUFK�WKH�/'$3�VHUYHU�IRU�XV�
HUV�ZKRVH�SURILOHV�LQFOXGH�\RXU�VHDUFK�VWULQJ��8S�WR�����HQWULHV�ZLOO�
EH�UHWXUQHG��XQOHVV�\RXU�V\VWHP�DGPLQLVWUDWRU�KDV�VHW�D�GLIIHUHQW�
YDOXH�

�� 7R�PDNH�D�7LPEXNWX�3UR�FRQQHFWLRQ�WR�WKH�GHVLUHG�FRPSXWHU��FOLFN�
WKH�FRPSXWHUÙV�QDPH�LQ�WKH�OLVW�RI�FRPSXWHUV�DQG�FKRRVH�D�VHUYLFH�
IURP�WKH�7LPEXNWX�3UR�6HUYLFH�WRROEDU��2U�ULJKW�FOLFN�RQ�WKH�XVHUÙV�
QDPH�DQG�FKRRVH�D�VHUYLFH�IURP�WKH�VKRUWFXW�PHQX�



���_ &KDSWHU��
0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ
5H�(VWDEOLVKLQJ�D�3UHYLRXV�&RQQHFWLRQ
:KHQ�\RX�FRQQHFW�WR�D�UHPRWH�FRPSXWHU��D�UHFRUG�RI�WKH�FRQQHFWLRQ�LV�
VDYHG�WR�WKH�5HFHQW�&RQQHFWLRQV �WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��,I�
\RX�XVH�WKH�7&3�,3�WDE�RU�'LDO�'LUHFW� WDE�WR�FRQQHFW��D�FRQQHFWLRQ�UHFRUG�
LV�VDYHG�WR�WKDW�WDE�DV�ZHOO��)LQDOO\��\RX�PD\�VDYH�SUHYLRXV�FRQQHFWLRQV�WR�
DQ�DGGUHVV�ERRN��RQ�WKH�$GGUHVV�%RRNV �WDE��WR�PDNH�IXWXUH�FRQQHFWLRQV�
HDVLHU��

7R�UH�FRQQHFW�WR�D�UHPRWH�
FRPSXWHU

�� 6HOHFW�DQ�DGGUHVV�WR�PDNH�D�FRQQHFWLRQ�WR�WKH�UHPRWH�FRPSXWHU��<RX�
FDQ�VHOHFW�D�SUHYLRXVO\�FRQQHFWHG�UHPRWH�FRPSXWHU�LQ�RQH�RI�WKH�IRO�
ORZLQJ�ZD\V�

• 6HOHFW�DQ�DGGUHVV�IURP�WKH�$GGUHVV�%RRNV �WDE�LI�\RX�KDYH�SUHYL�
RXVO\�VWRUHG�WKH�DGGUHVV�LQ�DQ�DGGUHVV�ERRN���6HH�Û7R�VDYH�DQ�
DGGUHVV�WR�DQ�DGGUHVV�ERRNÜ�RQ�SDJH�����



5H�(VWDEOLVKLQJ�D�3UHYLRXV�&RQQHFWLRQ _���
• 6HOHFW�D�SUHYLRXVO\�XVHG�UHPRWH�FRPSXWHU�LQ�WKH�5HFHQW�
&RQQHFWLRQV �WDE�

• 2Q�WKH�7&3�,3 �WDE��WKH�ODVW����FRQQHFWLRQV�\RX�PDGH�DUH�VDYHG�
WR�WKH�7&3�,3�$GGUHVV �GURS�GRZQ�OLVW��6HOHFW�D�7&3�,3�DGGUHVV�
IURP�WKH�OLVW�DQG�FKRRVH�D�VHUYLFH�

• 2Q�WKH�'LDO�'LUHFW�WDE��WKH�ODVW����WHOHSKRQH�QXPEHUV�\RX�GLDOHG�
DUH�VDYHG�WR�WKH�3KRQH�1XPEHU�GURS�GRZQ�OLVW��6HOHFW�D�QXPEHU�
IURP�WKH�OLVW�DQG�FOLFN�'LDO�

�� 2QFH�\RX�KDYH�VHOHFWHG�DQ�DGGUHVV��FOLFN�D�VHUYLFH�EXWWRQ�WR�FRQQHFW�
XVLQJ�WKH�FKRVHQ�VHUYLFH��2U�ULJKW�FOLFN�WKH�DGGUHVV�WR�RSHQ�D�VXE�
PHQX�IURP�ZKLFK�\RX�FDQ�FKRRVH�WKH�VHUYLFH�WR�ODXQFK��,I�\RX�VHOHFW�
PXOWLSOH�DGGUHVVHV��WKH�VDPH�VHUYLFH�LV�LQYRNHG�IRU�HDFK�RI�WKH�VH�
OHFWHG�DGGUHVVHV�

1RWH��'RXEOH�FOLFNLQJ�DQ�HQWU\�LQ�DQ�DGGUHVV�ERRN�RU�RQ�WKH�5HFHQW�
&RQQHFWLRQV�WDE�ODXQFKHV�WKH�GHIDXOW�VHUYLFH�VHOHFWHG�IRU�WKH�UHPRWH�
FRPSXWHU��<RX�FDQ�DOVR�VHOHFW�WKH�FRPSXWHU�DQG�SUHVV�(17(5�



���_ &KDSWHU��
0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ
8VLQJ�WKH�$GGUHVV�%RRNV
$Q�DGGUHVV�ERRN�LV�D�FROOHFWLRQ�RI�7LPEXNWX�3UR�DGGUHVVHV��<RX�FDQ�DGG�
DQG�GHOHWH�DGGUHVVHV�DW�DQ\�WLPH��(DFK�DGGUHVV�LQFOXGHV�WKH�FRPSXWHU�
QDPH��LWV�,3�DGGUHVV��WKH�GHIDXOW�VHUYLFH��WKH�VHUYLFH�WKDW�ZLOO�EH�XVHG�
ZKHQ�\RX�GRXEOH�FOLFN�WKH�DGGUHVV���DQG�D�GHVFULSWLRQ�RI�WKH�DGGUHVV��<RX�
FDQ�KDYH�PXOWLSOH�DGGUHVV�ERRNV�

:KHQ�DQ�DGGUHVV�DSSHDUV�LQ�DQ�DGGUHVV�ERRN��LW�GRHV�QRW�JXDUDQWHH�WKDW�
WKH�FRPSXWHU�DW�WKDW�DGGUHVV�LV�FXUUHQWO\�UXQQLQJ�7LPEXNWX�3UR��,I�7LPEXNWX�
3UR�LV�QRW�UXQQLQJ�RQ�WKH�UHPRWH�FRPSXWHU��RU�LI�WKH�FRPSXWHU�LV�VKXW�GRZQ��
\RX�ZLOO�QRW�EH�DEOH�WR�FRQQHFW�

,Q�DGGLWLRQ��VRPH�7&3�,3�DGGUHVVHV�PD\�FKDQJH. 7KH\�FDQ�EH�DXWRPDWL�
FDOO\�UH�DVVLJQHG�WR�FRPSXWHUV�RWKHU�WKDQ�WKH�RQHV�DSSHDULQJ�LQ�\RXU�DG�
GUHVV�ERRNV��,I�\RXU�RUJDQL]DWLRQ�XVHV�G\QDPLF�7&3�,3�DGGUHVVLQJ��\RX�
PD\�QRW�ZDQW�WR�VWRUH�,3�DGGUHVVHV�LQ�7LPEXNWX�3URÙV�DGGUHVV�ERRNV�

7R�VDYH�DQ�DGGUHVV�WR�DQ�
DGGUHVV�ERRN

�� 2Q�WKH�5HFHQW�&RQQHFWLRQV� WDE��VHOHFW�WKH�DGGUHVV�\RX�ZLVK�WR�VDYH�
DQG�FOLFN�WKH�&RS\�WR�$GGUHVV�%RRN �EXWWRQ��2U��RQ�WKH�7&3�,3 �WDE��
HQWHU�WKH�,3�DGGUHVV��RU�HPDLO�DGGUHVV��\RX�ZLVK�WR�VDYH��DQG�FOLFN�
WKH�&RS\�WR�$GGUHVV�%RRN�EXWWRQ�

�� ,Q�WKH�&RS\�GLDORJ�ER[��VHOHFW�WKH�DGGUHVV�ERRN�WR�ZKLFK�\RX�ZDQW�WR�
FRS\�WKH�DGGUHVV��&OLFN�2.��

7KH�DGGUHVV�ZLOO�EH�VDYHG�WR�WKH�VHOHFWHG�DGGUHVV�ERRN�

1RWH��<RX�FDQQRW�VDYH�'LDO�'LUHFW�SKRQH�QXPEHUV�RU�/'$3�VHDUFK�UH�
VXOWV�WR�DQ�DGGUHVV�ERRN�

7R�FKDQJH�WKH�SURSHUWLHV�
RI�D�VDYHG�DGGUHVV

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�$GGUHVV�%RRNV �WDE�

�� 6HOHFW�DQ�DGGUHVV�ERRN�IURP�WKH�$GGUHVV�%RRN �GURS�GRZQ�OLVW��7KH�
DGGUHVV�LQ�WKH�VHOHFWHG�DGGUHVV�ERRN�DSSHDU�LQ�WKH�$GGUHVV�/LVW �ER[�

�� 5LJKW�FOLFN�DQ�DGGUHVV�WR�GLVSOD\�WKH�IROORZLQJ�PHQX�



8VLQJ�WKH�$GGUHVV�%RRNV _���
• &KRRVH�7LPEXNWX�3UR �WR�DFFHVV�DQ\�RI�WKH�7LPEXNWX�VHUYLFHV��,I�
PXOWLSOH�DGGUHVVHV�DUH�VHOHFWHG��WKH�VHUYLFH�LV�LQYRNHG�RQFH�IRU�
HDFK�DGGUHVV�WKDW�LV�VHOHFWHG�

• &KRRVH�&RS\�7R� WR�FRS\�WKH�VHOHFWHG�DGGUHVV�LQWR�DQRWKHU�DG�
GUHVV�ERRN��<RX�FDQ�VHOHFW�WKH�GHVWLQDWLRQ�DGGUHVV�ERRN�IURP�
WKH�OLVW�RI�RSHQ�DGGUHVV�ERRNV�LQ�WKH�&RS\�ZLQGRZ��2U�FKRRVH�
1HZ�%RRN �WR�FUHDWH�D�QHZ�DGGUHVV�ERRN�

• &KRRVH�3URSHUWLHV� WR�PRGLI\�WKH�GHVFULSWLRQ��DGGUHVV��DQG�GH�
IDXOW�VHUYLFH�IRU�WKH�VHOHFWHG�HQWU\�LQ�WKH�DGGUHVV�ERRN��7KH�
3URSHUWLHV�GLDORJ�ER[�DSSHDUV�

• &KRRVH�&UHDWH�6KRUWFXW�RQ�'HVNWRS� WR�FUHDWH�D�VKRUWFXW�RQ�WKH�
GHVNWRS�IRU�WKH�VHOHFWHG�DGGUHVV��

• &KRRVH�'HOHWH�WR�GHOHWH�WKH�VHOHFWHG�DGGUHVV�IURP�WKH�DGGUHVV�
ERRN�

7R�RSHQ�DQ�DGGUHVV�ERRN �� &KRRVH�2SHQ�$GGUHVV�%RRN �IURP�WKH�)LOH�PHQX��7KH�2SHQ�)LOH�GLDORJ�
ER[�DSSHDUV�

�� 2SHQ�D�ILOH�ZLWK�DQ�DGGUHVV�ERRN�H[WHQVLRQ���WEN���7KH�VHOHFWHG�DG�
GUHVV�ERRN�LV�DGGHG�WR�WKH�GURS�GRZQ�OLVW�RI�FXUUHQWO\�RSHQHG�DG�
GUHVV�ERRNV�LQ�WKH�$GGUHVV�%RRNV�WDE�

7R�FUHDWH�D�QHZ�DGGUHVV�
ERRN

�� 2Q�WKH�5HFHQW�&RQQHFWLRQV �WDE��VHOHFW�DQ\�DGGUHVV�DQG�FOLFN�WKH�
&RS\�WR�$GGUHVV�%RRN�EXWWRQ��2U��RQ�WKH�7&3�,3 �WDE��HQWHU�DQ\�,3�DG�
GUHVV��RU�HPDLO�DGGUHVV���DQG�FOLFN�WKH�&RS\�WR�$GGUHVV�%RRN �EXWWRQ�

�� ,Q�WKH�&RS\�GLDORJ�ER[��FOLFN�WKH�1HZ�%RRN�EXWWRQ�

�� ,Q�WKH�1HZ�>$GGUHVV�%RRN@�GLDORJ�ER[��LQ�WKH�)LOH�1DPH �DUHD��HQWHU�D�
QDPH�IRU�WKH�QHZ�DGGUHVV�ERRN��7KHQ�FOLFN�6DYH�

�� 7KH�QHZ�DGGUHVV�ERRN�LV�FUHDWHG�DQG�LV�VKRZQ�LQ�WKH�&RS\�GLDORJ�
ER[��7R�VDYH�WKH�DGGUHVV�\RX�VHOHFWHG�LQ�VWHS���WR�WKH�QHZ�DGGUHVV�
ERRN��FOLFN�2.��7R�NHHS�WKH�QHZ�DGGUHVV�ERRN�ZLWKRXW�VDYLQJ�WKH�VH�
OHFWHG�DGGUHVV�WR�LW��FOLFN�&DQFHO�



���_ &KDSWHU��
0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ
0DNLQJ�D�'LDO�'LUHFW�&RQQHFWLRQ
7KH�'LDO�'LUHFW �WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ�DOORZV�\RX�WR�PDNH�
D�GLUHFW�PRGHP�WR�PRGHP�FRQQHFWLRQ�WR�DQRWKHU�7LPEXNWX�3UR�FRPSXWHU�
HTXLSSHG�ZLWK�D�PRGHP�DQG�D�YHUVLRQ�RI�7LPEXNWX�3UR�WKDW�VXSSRUWV�'LDO�
'LUHFW�FRQQHFWLRQV��7LPEXNWX�3UR������RU�7LPEXNWX�3UR�����RU�JUHDWHU�IRU�
0DFLQWRVK���1R�7&3�,3�QHWZRUN�FRQQHFWLRQ�LV�UHTXLUHG�

8VH�WKH�WH[W�ER[HV�DQG�GURS�GRZQ�OLVWV�WR�HQWHU�WKH�FRPSOHWH�SKRQH�QXP�
EHU�\RX�ZLVK�WR�GLDO��7KH����PRVW�UHFHQWO\�GLDOHG�QXPEHUV�DUH�VDYHG�LQ�WKH�
3KRQH�1XPEHU�GURS�GRZQ�OLVW��<RX�FDQQRW�VDYH�'LDO�'LUHFW�QXPEHUV�WR�
WKH�5HFHQW�&RQQHFWLRQV �RU�$GGUHVV�%RRNV �WDE�

1RWH��7KH�'LDO�'LUHFW�WDE�DSSHDUV�RQO\�LI�D�:LQGRZV�UHFRJQL]HG�PRGHP�LV�
LQVWDOOHG�LQ�\RXU�FRPSXWHU�

7R�HVWDEOLVK�D�'LDO�'LUHFW�
FRQQHFWLRQ

�� ,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FOLFN�WKH�'LDO�'LUHFW� WDE�

�� &KRRVH�D�FRXQWU\�FRGH�IURP�WKH�&RXQWU\�&RGH�GURS�GRZQ�OLVW���7KLV�
OLVW�LV�PDLQWDLQHG�E\�WKH�:LQGRZV�26��

�� (QWHU�WKH�DUHD�FRGH�LQ�WKH�$UHD�&RGH �ER[��,I�\RX�KDYH�FRQQHFWHG�WR�
SKRQH�QXPEHUV�LQ�WKLV�DUHD�FRGH�EHIRUH��\RX�PD\�FKRRVH�WKH�DUHD�
FRGH�IURP�WKH�GURS�GRZQ�OLVW��,I�\RX�GR�QRW�HQWHU�DQ�DUHD�FRGH��



7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV _���
7LPEXNWX�3UR�DVVXPHV�WKDW�\RX�DUH�PDNLQJ�D�ORFDO�FDOO�DQG�ZLOO�QRW�
GLDO�DQ�DUHD�FRGH�

�� (QWHU�WKH�SKRQH�QXPEHU�LQ�WKH�3KRQH�1XPEHU �ER[��,I�\RX�KDYH�GLDOHG�
WKLV�QXPEHU�EHIRUH��\RX�PD\�DOVR�FKRRVH�LW�IURP�WKH�GURS�GRZQ�OLVW�

7KH�FRPSOHWH�SKRQH�QXPEHU�LV�GLVSOD\HG�DW�WKH�'LDO �OLQH�H[DFWO\�DV�LW�
ZLOO�EH�GLDOHG��,I�\RX�KDYH�GLVDEOHG�FDOO�ZDLWLQJ�LQ�WKH�'LDOLQJ�3URSHU�
WLHV�GLDORJ�ER[��RU�LI�\RX�KDYH�LQGLFDWHG�D�QXPEHU��XVXDOO\����\RX�
PXVW�GLDO�WR�UHDFK�DQ�RXWVLGH�OLQH��WKH�DSSURSULDWH�GLDOLQJ�VHTXHQFH�
ZLOO�EH�GLVSOD\HG�SUHFHGLQJ�WKH�QXPEHU�

�� &KRRVH�'LDO� WR�GLDO�WKH�QXPEHU�DQG�EHJLQ�D�'LDO�'LUHFW�FRQQHFWLRQ��
7KH�0RGHP�6WDWXV�ZLQGRZ�ZLOO�DSSHDU�WR�KHOS�\RX�PRQLWRU�\RXU�FRQ�
QHFWLRQ��)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�0RGHP�6WDWXV�ZLQGRZ��VHH�
WKH�RQOLQH�+HOS�

�� 2QFH�WKH�FRQQHFWLRQ�LV�HVWDEOLVKHG��\RX�PD\�ODXQFK�DQ\�7LPEXNWX�
3UR�VHUYLFH�QRUPDOO\��H[FHSW�,QWHUFRP��$OO�VHUYLFHV�ZRUN�LQ�WKH�VDPH�
ZD\�DV�WKH\�GR�RYHU�D�7&3�,3�FRQQHFWLRQ��

7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV
7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV�DUH�GHVNWRS�VKRUWFXWV�WKDW�DOORZ�
\RX�WR�VWDUW�D�7LPEXNWX�3UR�FRQQHFWLRQ�WR�D�VSHFLILF�UHPRWH�XVHU�E\�GRX�
EOH�FOLFNLQJ�D�GHVNWRS�LFRQ��<RX�PD\�DOVR�ULJKW�FOLFN�WKH�&RQQHFWLRQ�'RFX�
PHQW�DQG�FKRRVH�7LPEXNWX�3UR >6HUYLFH�WR�HVWDEOLVK�D�FRQQHFWLRQ�XVLQJ�
WKH�FKRVHQ�VHUYLFH��



���_ &KDSWHU��
0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ
7R�FUHDWH�D�QHZ�
&RQQHFWLRQ�'RFXPHQW

7KHUH�DUH�VHYHUDO�ZD\V�WR�FUHDWH�D�QHZ�&RQQHFWLRQ�'RFXPHQW�

• 6SHFLI\�D�UHPRWH�FRPSXWHU�LQ�WKH�$GGUHVV�%RRNV��5HFHQW�&RQQHF�
WLRQV��RU�7&3�,3 �WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��DQG�FKRRVH�
&UHDWH�6KRUWFXW�RQ�'HVNWRS� IURP�WKH�(GLW �PHQX�

• 6SHFLI\�D�UHPRWH�FRPSXWHU�LQ�WKH�$GGUHVV�%RRNV��5HFHQW�&RQQHFWLRQV��
RU�7&3�,3�WDE�LQ�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��DQG�W\SH�&75/�'�

• 5LJKW�FOLFN�RYHU�WKH�GHVNWRS�DQG�FKRRVH�1HZ >7LPEXNWX�3UR�&RQQHF�
WLRQ�'RFXPHQW�

2QFH�WKH�VKRUWFXW�LV�FUHDWHG��\RX�ZLOO�QHHG�WR�UHQDPH�LW�E\�ULJKW�FOLFNLQJ�
RQ�LW�DQG�FKRRVLQJ�5HQDPH �IURP�WKH�VKRUWFXW�PHQX��'R�QRW�FKDQJH�WKH�
�WPE �H[WHQVLRQ��RU�WKH�&RQQHFWLRQ�'RFXPHQW�ZLOO�EHFRPH�XQXVDEOH�

$W�VRPH�WLPH�\RX�PD\�ZLVK�WR�FKDQJH�WKH�DGGUHVV�RU�GHIDXOW�VHUYLFH�RI�
RQH�RI�\RXU�&RQQHFWLRQ�'RFXPHQWV�

7R�FKDQJH�WKH�SURSHUWLHV�
RI�WKH�&RQQHFWLRQ�
'RFXPHQW

�� 5LJKW�FOLFN�RQ�WKH�7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQW�DQG�FKRRVH�
3URSHUWLHV �IURP�WKH�VKRUWFXW�PHQX��7KH�&RQQHFWLRQ�'RFXPHQWÙV�
3URSHUWLHV�GLDORJ�ER[�DSSHDUV�

�� &OLFN�WKH�7LPEXNWX�3UR�3URSHUWLHV �WDE�



7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV _���
�� (QWHU�RU�PRGLI\�WKH�UHPRWH�FRPSXWHU�DGGUHVV�E\�W\SLQJ�LQ�WKH�$G�
GUHVV� ILHOG�

�� 0RGLI\�WKH�'HIDXOW�6HUYLFH�E\�FKRRVLQJ�D�VHUYLFH�IURP�WKH�GURS�
GRZQ�OLVW�





&+$37(5��

7KH�7LPEXNWX�3UR������6HUYLFHV

7KLV�FKDSWHU�LQWURGXFHV�\RX�WR�7LPEXNWX�3URÙV�XVHU�LQWHUIDFH�DQG�WHUPL�
QRORJ\��,W�DOVR�H[SODLQV�KRZ�WR�XVH�WKH�VHYHQ�7LPEXNWX�3UR�VHUYLFHV��
6HQG��([FKDQJH��&RQWURO��2EVHUYH��1RWLI\��&KDW��DQG�,QWHUFRP���7KH�
&RQWURO�DQG�2EVHUYH�VHUYLFHV�DUH�FROOHFWLYHO\�NQRZQ�DV�5HPRWH�&RQWURO���
(DFK�7LPEXNWX�3UR�VHUYLFH�DOORZV�\RX�WR�LQWHUDFW�ZLWK�UHPRWH�FRPSXWHUV�
LQ�D�GLIIHUHQW�ZD\��WRJHWKHU��WKH\�KHOS�\RX�PDNH�WKH�PRVW�RI�\RXU�QHW�
ZRUN�

6HQG��6HQGLQJ�)ODVK1RWHV�DQG�)LOHV�WR�5HPRWH�&RPSXWHUV
7LPEXNWX�3URÙV�6HQG�VHUYLFH�FDQ�VHQG�PHVVDJHV�VLPLODU�WR�HOHFWURQLF�
PDLO��FDOOHG�)ODVK1RWHV��WR�DQRWKHU�FRPSXWHU��<RX�FDQ�DOVR�DWWDFK�ILOHV�
DQG�IROGHUV�WR�WKH�PHVVDJHV�DQG�VHQG�WKHP�WR�RWKHU�FRPSXWHUV�HDVLO\��
7LPEXNWX�3UR�WHPSRUDULO\�VWRUHV�WKH�ILOHV�\RX�VHQG�LQ�D�VSHFLILF�IROGHU�RQ�
WKH�UHPRWH�FRPSXWHU��/LNHZLVH��UHPRWH�XVHUV�FDQ�VHQG�ILOHV�RQO\�WR�\RXU�
ILOHV�UHFHLYHG�IROGHU��ZKLFK�\RX�VSHFLI\�RQ�WKH�6HQG�WDE�LQ�WKH�3UHIHU�
HQFHV�GLDORJ�ER[��6HQG�GRHV�QRW �DOORZ�UHPRWH�XVHUV�WR�VHH�WKH�IROGHUV�RQ�
\RXU�FRPSXWHU��2QFH�\RX�UHFHLYH�WKH�ILOHV��\RX�FDQ�VDYH�WKHP�WR�DQ\�GL�
UHFWRU\�\RX�ZLVK�
_���



���_ &KDSWHU��
7KH�7LPEXNWX�3UR������6HUYLFHV
7R�VHQG�D�)ODVK1RWH�WR�D�
UHPRWH�FRPSXWHU

�� 6HOHFW�WKH�UHPRWH�FRPSXWHU�RU�HVWDEOLVK�D�'LDO�'LUHFW�FRQQHFWLRQ��
�6HH�&KDSWHU����Û0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ�Ü�

�� )URP�WKH�6HUYLFHV�PHQX��FKRRVH�6HQG��2U�FOLFN�WKH�6HQG�VHUYLFH�EXW�
WRQ��7KH�)ODVK1RWH�ZLQGRZ�LV�GLVSOD\HG�

�� 7R�VHQG�D�QRWH��W\SH�D�PHVVDJH�LQ�WKH�XSSHU�SDQHO��

�� 7R�LQFOXGH�ILOHV�ZLWK�\RXU�PHVVDJH��FOLFN�WKH�$GG�)LOHV�EXWWRQ��7KH�
$GG�)LOHV�WR�6HQG�GLDORJ�ER[�DSSHDUV�



6HQG��6HQGLQJ�)ODVK1RWHV�DQG�)LOHV�WR�5HPRWH�&RPSXWHUV _���
1RWH��<RX�PD\�DOVR�GUDJ�DQG�GURS�ILOHV�DQG�IROGHUV�IURP�WKH�GHVNWRS�
RU�IURP�:LQGRZV�([SORUHU�LQWR�WKH�)LOHV�DUHD�LQ�WKH�)ODVK1RWH�ZLQGRZ�

�� ,Q�WKH�$GG�)LOHV�WR�6HQG�GLDORJ�ER[��ORFDWH�DQG�GLVSOD\�WKH�VRXUFH�
IROGHU�LQ�WKH�XSSHU�SDQHO�

�� 6HOHFW�WKH�ILOHV�\RX�ZDQW�WR�DGG�LQ�WKH�XSSHU�SDQHO�DQG�FOLFN�WKH�$GG �
EXWWRQ��7KH�ILOHV�WKDW�\RX�VHOHFW�LQ�WKH�XSSHU�SDQHO�DSSHDU�LQ�WKH�
ORZHU�SDQHO��,I�\RX�ZLVK�WR�UHPRYH�D�ILOH�WKDW�\RX�DGGHG��VHOHFW�WKH�
ILOH�LQ�WKH�ORZHU�SDQHO�DQG�FOLFN�WKH�5HPRYH �EXWWRQ�

1RWH��<RX�PD\�DOVR�GUDJ�DQG�GURS�ILOHV�DQG�IROGHUV�IURP�WKH�GHVNWRS�
RU�IURP�:LQGRZV�([SORUHU�LQWR�WKH�ORZHU�SDQHO�RI�WKH�$GG�)LOHV�WR�
6HQG�GLDORJ�ER[�

�� &OLFN�WKH�'RQH�EXWWRQ�ZKHQ�\RX�KDYH�ILQLVKHG�VHOHFWLQJ�ILOHV�

�� &OLFN�WKH�6HQG �EXWWRQ�LQ�WKH�)ODVK1RWH�ZLQGRZ�WR�VHQG�WKH�)ODVK1RWH�
DQG�ILOHV��

�� 7R�VWRS�D�ILOH�WUDQVIHU�LPPHGLDWHO\��FOLFN�WKH�&DQFHO� EXWWRQ��7LPEXNWX�
3UR�VWRSV�WKH�ILOH�WUDQVIHU��EXW�WKH�)ODVK1RWH�LV�VWLOO�VHQW�WR�WKH�UH�
PRWH�FRPSXWHU��,Q�DGGLWLRQ��VWRSSLQJ�WKH�ILOH�WUDQVIHU�GRHV�QRW�DIIHFW�
ILOHV�WKDW�KDYH�DOUHDG\�EHHQ�WUDQVIHUUHG�

:KHQ�\RX�UHFHLYH�D�)ODVK1RWH��\RX�PD\�ZLVK�WR�VDYH�WKH�)ODVK1RWH�DQG�
DQ\�DWWDFKHG�ILOHV�

7R�VDYH�)ODVK1RWHV�DQG�
ILOHV

�� ,Q�WKH�)ODVK1RWH�ZLQGRZ��FOLFN�WKH�6DYH�)LOHV �EXWWRQ��7KH�6DYH�)LOHV�
GLDORJ�ER[�DSSHDUV�

�� 6HOHFW�WKH�WDUJHW�GULYH�DQG�WKH�GHVWLQDWLRQ�IROGHU�

�� ,Q�WKH�ORZHU�SDQHO��VHOHFW�WKH�ILOHV�RU�IROGHUV�\RX�ZLVK�WR�VDYH�LQ�WKLV�
ORFDWLRQ��&OLFN�WKH�6DYH�EXWWRQ�

�� 7R�VDYH�RWKHU�ILOHV�LQ�GLIIHUHQW�ORFDWLRQV��UHSHDW�VWHSV������:KHQ�DOO�RI�
WKH�ILOHV�KDYH�EHHQ�VDYHG��RU�ZKHQ�\RX�FOLFN�'RQH��WKH�)ODVK1RWH�
ZLQGRZ�UHDSSHDUV�

�� ,I�GHVLUHG��SULQW�RU�VDYH�WKH�)ODVK1RWH�E\�FOLFNLQJ�WKH�3ULQW�1RWH�RU�
6DYH�1RWH�EXWWRQ��

)ODVK1RWHV�DUH�VDYHG�ZLWK�D�GHIDXOW��UWI�H[WHQVLRQ�



���_ &KDSWHU��
7KH�7LPEXNWX�3UR������6HUYLFHV
([FKDQJH��&RS\LQJ�DQG�0RYLQJ�)LOHV�%HWZHHQ�&RPSXWHUV
:LWK�7LPEXNWX�3URÙV�([FKDQJH�VHUYLFH��\RX�FDQ�FRS\�DQG�PRYH�ILOHV�DQG�
IROGHUV�LQ�ERWK�GLUHFWLRQV�EHWZHHQ�\RXU�FRPSXWHU�DQG�DQRWKHU�7LPEXNWX�
3UR�FRPSXWHU��([FKDQJH�SURYLGHV�PRUH�IOH[LELOLW\�WKDQ�6HQG��

7R�FRS\�ILOHV�DQG�IROGHUV�
EHWZHHQ�FRPSXWHUV

�� 6HOHFW�WKH�UHPRWH�FRPSXWHU�RU�HVWDEOLVK�D�'LDO�'LUHFW�FRQQHFWLRQ��
�6HH�&KDSWHU����Û0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ�Ü�

�� )URP�WKH�6HUYLFHV�PHQX��FKRRVH�([FKDQJH��2U�FOLFN�WKH�([FKDQJH �
VHUYLFH�EXWWRQ�

7KH�([FKDQJH�ZLQGRZ�LV�GLVSOD\HG�

7KH�XSSHU�SDQHO�OLVWV�WKH�GULYHV��IROGHUV��DQG�ILOHV�RQ�\RXU�FRPSXWHU��
7KH�ORZHU�SDQHO�OLVWV�WKH�VDPH�LQIRUPDWLRQ�IRU�WKH�UHPRWH�FRPSXWHU�

�� /RFDWH�DQG�GLVSOD\�WKH�VRXUFH�DQG�GHVWLQDWLRQ�IROGHUV�LQ�WKH�'ULYHV �
GURS�GRZQ�OLVWV�

<RX�FDQ�XVH�WKH�&UHDWH�1HZ�)ROGHU �EXWWRQ�FUHDWH�D�QHZ�GHVWLQDWLRQ�
IROGHU�



5HPRWH�&RQWURO��&RQWUROOLQJ�RU�2EVHUYLQJ�D�5HPRWH�&RPSXWHU _���
�� 'UDJ�WKH�GHVLUHG�ILOHV�RU�IROGHUV�IURP�WKH�VRXUFH�SDQHO�WR�WKH�GHVLUHG�
IROGHU�LQ�WKH�GHVWLQDWLRQ�SDQHO�

�� 7LPEXNWX�3UR�EHJLQV�WR�WUDQVIHU�WKH�ILOHV�LPPHGLDWHO\��7KH�([FKDQJH�
)LOHV�GLDORJ�ER[�DSSHDUV��LQGLFDWLQJ�WKH�SURJUHVV�RI�WKH�ILOH�WUDQVIHU�

:KLOH�7LPEXNWX�LV�WUDQVIHUULQJ�WKH�ILOHV��\RX�FDQ

• &OLFN�RXWVLGH�WKH�([FKDQJH�ZLQGRZ��RU�PLQLPL]H�LW��WR�ZRUN�RQ�
RWKHU�FRPSXWHU�WDVNV��

• &OLFN�&DQFHO�WR�LPPHGLDWHO\�FDQFHO�WKH�WUDQVIHU��7KH�ILOH�EHLQJ�
VHQW�ZKHQ�&DQFHO �LV�FOLFNHG�LV�QRW�WUDQVIHUUHG��EXW�DQ\�ILOHV�WKDW�
ZHUH�SUHYLRXVO\�VHQW�UHPDLQ�LQ�WKH�GHVWLQDWLRQ�IROGHU��XQOHVV�
\RX�PDQXDOO\�GHOHWH�WKHP��

�� :KHQ�\RX�KDYH�ILQLVKHG�H[FKDQJLQJ�ILOHV��FOLFN�WKH�&ORVH�EXWWRQ�

<RX�FDQ�DOVR�XVH�WKH�([FKDQJH�VHUYLFH�ZKLOH�FRQWUROOLQJ�RU�REVHUYLQJ�
D�7LPEXNWX�3UR�FRPSXWHU��

5HPRWH�&RQWURO��&RQWUROOLQJ�RU�2EVHUYLQJ�D�5HPRWH�&RPSXWHU
<RX�FDQ�XVH�7LPEXNWX�3UR�WR�FRQWURO�RU�REVHUYH�D�UHPRWH�FRPSXWHU��7KH�
GHVNWRS�RI�WKH�UHPRWH�FRPSXWHU�LV�GLVSOD\HG�LQ�D�ZLQGRZ�RQ�\RXU�VFUHHQ��
7KH�ZLQGRZ�LV�XSGDWHG�DV�WKH�RWKHU�FRPSXWHUÙV�GHVNWRS�FKDQJHV�

:KLOH�\RX�DUH�FRQWUROOLQJ�DQRWKHU�FRPSXWHU��\RX�FDQ�SHUIRUP�DQ\�RI�WKH�
WDVNV�WKDW�\RX�FRXOG�SHUIRUP�ORFDOO\��LQFOXGLQJ�RSHQLQJ�DSSOLFDWLRQV�DQG�
FUHDWLQJ�QHZ�ILOHV��7KLV�PHDQV�WKDW�D�XVHU�ZLWK�WKH�&RQWURO�SULYLOHJH�FDQ�
UHPRWHO\�FUHDWH��PRGLI\��RU�GHOHWH�ILOHV�ZLWKRXW�UHVWULFWLRQ��DQG�FDQ�HUDVH�
GDWD�IURP�WKH�KRVW�FRPSXWHU��7KLV�SULYLOHJH��WKHUHIRUH��VKRXOG�EH�JUDQWHG�
ZLWK�FDXWLRQ�

:KLOH�REVHUYLQJ�DQRWKHU�FRPSXWHU��\RX�FDQ�VHH�WKH�DFWLYLW\�RQ�LWV�VFUHHQ��
EXW�\RX�FDQQRW�FRQWURO�LW��7KLV�SULYLOHJH�LV�XVHIXO�IRU�GLDJQRVLQJ�SUREOHPV�
RQ�D�UHPRWH�FRPSXWHU�RU�JLYLQJ�D�SUHVHQWDWLRQ�

,I�WKH�UHPRWH�FRPSXWHUÙV�VFUHHQ�UHVROXWLRQ�LV�KLJKHU�WKDQ�\RXUV�DQG�\RX�
PD[LPL]H�\RXU�&RQWURO�RU�2EVHUYH�ZLQGRZ��WKH�$XWR6FUROO�IHDWXUH�LV�HQ�
DEOHG�VR�WKDW�\RX�FDQ�YLHZ�WKH�HQWLUH�UHPRWH�GHVNWRS�



���_ &KDSWHU��
7KH�7LPEXNWX�3UR������6HUYLFHV
7R�FRQWURO�RU�REVHUYH�
DQRWKHU�FRPSXWHU

�� 6HOHFW�WKH�UHPRWH�FRPSXWHU�RU�HVWDEOLVK�D�'LDO�'LUHFW�FRQQHFWLRQ��
�6HH�&KDSWHU����Û0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ�Ü�

�� )URP�WKH�6HUYLFHV�PHQX��FKRRVH�&RQWURO�RU�2EVHUYH��2U�FOLFN�RQ�WKH�
&RQWURO�RU�2EVHUYH�VHUYLFH�EXWWRQ�

7LPEXNWX�3UR�GLVSOD\V�WKH�UHPRWH�FRPSXWHUÙV�GHVNWRS�LQ�D�VFUHHQ�
VKDULQJ�ZLQGRZ�

• ,I�\RX�KDYH�FKRVHQ�WKH�2EVHUYH �RSWLRQ��\RX�ZLOO�EH�DEOH�WR�RE�
VHUYH�WKH�VFUHHQ�RQO\�

• ,I�\RX�KDYH�FKRVHQ�WKH�&RQWURO�RSWLRQ��\RX�FDQ�XVH�\RXU�PRXVH�
DQG�NH\ERDUG�WR�RSHUDWH�WKH�UHPRWH�FRPSXWHU�

• &OLFN�RQ�D�VFUHHQ�VKDULQJ�ZLQGRZ�WR�PDNH�LW�WKH�DFWLYH�ZLQGRZ��
7R�UHWXUQ�WR�\RXU�RZQ�FRPSXWHU��FOLFN�RXWVLGH�WKH�VFUHHQ�VKDULQJ�
ZLQGRZ�

�� 7R�VWRS�FRQWUROOLQJ�RU�REVHUYLQJ��FKRRVH�&ORVH� IURP�WKH�V\VWHP�
PHQX�RI�WKH�VFUHHQ�VKDULQJ�ZLQGRZ��RU�FOLFN�LWV�&ORVH�ER[��7LPEXNWX�
3UR�FORVHV�WKH�ZLQGRZ�DQG�HQGV�WKH�FRQQHFWLRQ�

,I�D�VFUHHQ�VKDULQJ�ZLQGRZ�GRHVQÙW�RSHQ��\RX�PD\�KDYH�RQH�RI�WKH�
IROORZLQJ�SUREOHPV�

• <RX�KDYH�QRW�EHHQ�JUDQWHG�SHUPLVVLRQ�WR�XVH�WR�WKH�&RQWURO��
2EVHUYH�VHUYLFH�RQ�WKH�UHPRWH�FRPSXWHU�

• 7LPEXNWX�3UR�LV�QRW�UXQQLQJ�RQ�WKH�UHPRWH�FRPSXWHU�

• 7KHUH�LV�D�QHWZRUN�ILUHZDOO�EHWZHHQ�WKH�FRPSXWHUV�

,I�D�UHPRWH�XVHU�LV�FRQWUROOLQJ�RU�REVHUYLQJ�\RXU�FRPSXWHU�ZKLOH�7LPEXNWX�
3UR�LV�PLQLPL]HG��WKH�UHJXODU�7LPEXNWX�3UR�LFRQ�LQ�WKH�V\VWHP�WUD\�RQ�WKH�
WDVNEDU�LV�UHSODFHG�ZLWK�DQ�LFRQ�WKDW�DOWHUQDWHV�EHWZHHQ�WKH�UHJXODU�
7LPEXNWX�3UR�LFRQ�DQG�D�VHUYLFH�LFRQ�WKDW�LQGLFDWHV�\RX�KDYH�D�UHPRWH�
XVHU�FRQWUROOLQJ�RU�REVHUYLQJ�\RXU�FRPSXWHU�

1RWH��,I�\RX�ZDQW�WR�HQDEOH�RU�GLVDEOH�WKH�&RQWURO�RU�2EVHUYH�VHUYLFH�RQ�
\RXU�FRPSXWHU��\RX�FDQ�GR�VR�LQ�WKH�6HFXULW\�GLDORJ�ER[��6HH�&KDSWHU����
Û6HFXULW\�Ü�IRU�LQIRUPDWLRQ�RQ�JUDQWLQJ�VHUYLFHV�WR�UHPRWH�XVHUV�

:KLOH�FRQWUROOLQJ�D�UHPRWH�FRPSXWHU��\RX�FDQ�VWDUW�DQRWKHU�7LPEXNWX�
FRQQHFWLRQ�WR�WKH�VDPH�FRPSXWHU��&OLFN�WKH�&RQWURO�2EVHUYH�V\VWHP�
PHQX�WR�LQYRNH�DQRWKHU�VHUYLFH�



5HPRWH�&RQWURO��&RQWUROOLQJ�RU�2EVHUYLQJ�D�5HPRWH�&RPSXWHU _���
1RWH��7LPEXNWX�3UR�GRHV�QRW�VXSSRUW�IXOO�VFUHHQ�'26�VHVVLRQV��
3UHVV�$/7�(17(5�WR�VZLWFK�WKH�06�'26�VHVVLRQ�IURP�IXOO�VFUHHQ�WR�
ZLQGRZHG�PRGH�

6HQGLQJ�&75/�$/7�'(/�WR�D�5HPRWH�&RPSXWHU

,I�\RX
UH�FRQQHFWLQJ�WR�D�FRPSXWHU�WKDW�LV�UXQQLQJ�:LQGRZV�17�RU�:LQ�
GRZV�������DQG�QHHG�WR�ORJ�RQ��\RX
OO�QHHG�WR�RSHQ�WKH�/RJRQ�,QIRUPD�
WLRQ�GLDORJ�ER[��,W
V�QRW�SRVVLEOH�WR�GR�WKLV�VLPSO\�E\�SUHVVLQJ�WKH�&75/��
$/7�'(/�NH\V�RQ�\RXU�FRPSXWHU��<RX
OO�QHHG�WR�IROORZ�WKH�VWHSV�EHORZ�

7R�GLVSOD\�WKH�:LQGRZV�
17�RU�:LQGRZV������
/RJRQ�,QIRUPDWLRQ�GLDORJ�
ER[

�� &RQWURO�WKH�UHPRWH�:LQGRZV�17�RU�:LQGRZV������FRPSXWHU�

�� &OLFN�WKH�V\VWHP�PHQX�EXWWRQ�LQ�WKH�XSSHU�OHIW�FRUQHU�RI�WKH�VFUHHQ�
VKDULQJ�ZLQGRZ�DQG�FKRRVH�6HQG�&WUO�$OW�'HO�WR�5HPRWH�&RPSXWHU�

7KH�/RJRQ�,QIRUPDWLRQ�GLDORJ�ER[�LV�GLVSOD\HG�RQ�WKH�UHPRWH�FRP�
SXWHU��DOORZLQJ�\RX�WR�HQWHU�\RXU�XVHU�QDPH�DQG�SDVVZRUG�

1RWH��<RX�GRQ
W�KDYH�WR�ORJ�RQ�WR�:LQGRZV�17�RU�:LQGRZV������WR�
XVH�7LPEXNWX�3UR�ZLWK�D�:LQGRZV�17�RU�:LQGRZV������FRPSXWHU��
<RX�FDQ�H[FKDQJH�ILOHV�ZLWK�DQG�VHQG�ILOHV�WR�D�UHPRWH�FRPSXWHU�
ZKHQ�WKH�/RJRQ�,QIRUPDWLRQ�GLDORJ�ER[�LV�GLVSOD\HG��)ODVK1RWHV�DUH�
QRW�GLVSOD\HG�RQ�WKH�:LQGRZV�17�RU�:LQGRZV������V\VWHP�XQWLO�DI�
WHU�\RX�KDYH�ORJJHG�RQ�

V\VWHP

6FUHHQ�VKDULQJ
ZLQGRZ

PHQX



���_ &KDSWHU��
7KH�7LPEXNWX�3UR������6HUYLFHV
1RWLI\��5HTXHVWLQJ�1RWLILFDWLRQ�:KHQ�WKH�5HPRWH�8VHU�LV�$FWLYH
7LPEXNWX�3URÙV�1RWLI\�VHUYLFH�OHWV�\RX�OHDYH�D�UHTXHVW�WR�EH�QRWLILHG�ZKHQ�
DQRWKHU�7LPEXNWX�3UR�FRPSXWHU�EHFRPHV�DFWLYH��7KLV�LV�D�XVHIXO�ZD\�WR�
ILQG�RXW�ZKHQ�WKH�SHUVRQ�\RX�ZDQW�WR�FRPPXQLFDWH�ZLWK�LV�DYDLODEOH��<RX�
FDQ�WKHQ�FDOO�RU�EHJLQ�D�&KDW�RU�,QWHUFRP�VHVVLRQ�ZLWK�WKH�XVHU�RI�WKH�UH�
PRWH�FRPSXWHU��

7R�UHTXHVW�QRWLILFDWLRQ�RI�
DQRWKHU�XVHUÙV�SUHVHQFH

�� 6HOHFW�WKH�UHPRWH�FRPSXWHU�RU�HVWDEOLVK�D�'LDO�'LUHFW�FRQQHFWLRQ��
�6HH�&KDSWHU����Û0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ�Ü�

�� )URP�WKH�6HUYLFHV�PHQX��FKRRVH�1RWLI\��2U�FOLFN�WKH�1RWLI\�VHUYLFH�
EXWWRQ��7KH�1RWLI\�ZLQGRZ�LV�GLVSOD\HG�

Û:DLWLQJ�IRU�DQ�DQVZHUÜ�DSSHDUV�QHDU�WKH�WRS�RI�WKH�ZLQGRZ��%HORZ�
LW�DUH�WKH�IROORZLQJ�ILHOGV�

• ,GOH�7LPH�WHOOV�\RX�KRZ�PXFK�WLPH�KDV�SDVVHG�VLQFH�WKH�UHPRWH�
XVHU�KDV�XVHG�WKDW�FRPSXWHU�

• /DVW�$FWLYH �WHOOV�\RX�WKH�GDWH�DQG�WLPH�WKH�UHPRWH�XVHU�ODVW�
PRYHG�WKH�PRXVH�RU�SUHVVHG�D�NH\��7KLV�ILHOG�FKDQJHV�WR�%H�
FDPH�$FWLYH �WKH�QH[W�WLPH�WKH�UHPRWH�XVHU�PRYHV�WKH�PRXVH�RU�
SUHVVHV�D�NH\��DQG�GLVSOD\V�WKH�QHZ�GDWH�DQG�WLPH�

• 7KH�0HVVDJH�DUHD�GLVSOD\V�DQ\�WH[W�LQ�WKH�0HVVDJH�ILHOG�WKDW�
WKH�UHPRWH�XVHU�VHW�XS�

�� :KLOH�\RX
UH�ZDLWLQJ��\RX�FDQ�ZRUN�RQ�WDVNV�LQ�RWKHU�ZLQGRZV��<RX�
FDQ�PLQLPL]H�WKH�1RWLI\�ZLQGRZ��EXW�GRQ
W�FORVH�LW�

�� 2Q�WKH�UHPRWH�FRPSXWHU��WKH�5HTXHVW�IRU�1RWLILFDWLRQ�GLDORJ�ER[�WHOOV�
WKH�UHPRWH�XVHU�WKDW�\RX�DUH�DVNLQJ�IRU�QRWLILFDWLRQ��

1RWH��,I�WKH�UHPRWH�XVHU�KDV�VHOHFWHG�$QVZHU�$XWRPDWLFDOO\ �RQ�WKH�
1RWLI\ �WDE�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[��WKH�5HTXHVW�IRU�1RWLILFDWLRQ�



1RWLI\��5HTXHVWLQJ�1RWLILFDWLRQ�:KHQ�WKH�5HPRWH�8VHU�LV�$FWLYH _���
GLDORJ�ER[�GRHV�QRW�DSSHDU��<RX�ZLOO�EH�QRWLILHG�LPPHGLDWHO\�ZKHQ�
WKH�UHPRWH�FRPSXWHU�EHFRPHV�DFWLYH�

:KHQ�WKH�UHPRWH�XVHU�FOLFNV�WKH�$FNQRZOHGJH �EXWWRQ�LQ�WKH�5HTXHVW�
IRU�1RWLILFDWLRQ�GLDORJ�ER[��WKH�PHVVDJH�LQ�\RXU�1RWLI\�ZLQGRZ�
FKDQJHV�WR

�Û1DPH �LV�WKHUH�Ü

�,I�\RX�KDYH�PLQLPL]HG�WKH�1RWLI\�ZLQGRZ�RQ�\RXU�VFUHHQ��LW�ZLOO�EH�
PD[LPL]HG�DXWRPDWLFDOO\��

7KH�UHPRWH�XVHU�DOVR�KDV�WKH�RSWLRQ�RI�FOLFNLQJ�WKH�&KDW��,QWHUFRP��RU�
,JQRUH �EXWWRQ��,I�WKH�UHPRWH�XVHU�FOLFNV�WKH�,JQRUH�EXWWRQ�ZKHQ�\RX�DVN�
IRU�QRWLILFDWLRQ��WKH�1RWLI\�ZLQGRZ�RQ�\RXU�FRPSXWHU�ZLOO�UHPDLQ�XQ�
FKDQJHG��HYHQ�WKRXJK�WKH�UHPRWH�XVHU�KDV�EHFRPH�DFWLYH�

2QFH�\RX�KDYH�EHHQ�QRWLILHG�RI�WKH�UHPRWH�XVHUÙV�UHWXUQ��\RX�FDQ�FORVH�
WKH�1RWLI\�ZLQGRZ�DQG�FDOO�WKH�RWKHU�XVHU��RU�\RX�FDQ�XVH�DQ\�RI�WKH�DGGL�
WLRQDO�EXWWRQV�WKDW�DUH�QRZ�GLVSOD\HG×1RWLI\�$JDLQ��&KDW��RU�,QWHUFRP�

,I�WKH�1RWLI\�ZLQGRZ�LV�DFNQRZOHGJHG�ZKLOH�\RX�DUH�DZD\�IURP�\RXU�FRP�
SXWHU��WKH�UHPRWH�XVHU�PD\�QR�ORQJHU�EH�DW�WKHLU�FRPSXWHU�E\�WKH�WLPH�
\RX�JHW�EDFN��<RX�FDQ�VWDUW�WKH�QRWLILFDWLRQ�SURFHVV�DJDLQ�E\�FOLFNLQJ�WKH�
1RWLI\�$JDLQ �EXWWRQ�DQG�UHWXUQLQJ�WR�VWHS���

,I�\RX�ZDQW�WR�LQLWLDWH�D�NH\ERDUG�FRQIHUHQFH�RU�D�YRLFH�FRPPXQLFDWLRQ�
ZLWK�WKH�RWKHU�XVHU��FOLFN�WKH�&KDW �RU�,QWHUFRP �EXWWRQ��



���_ &KDSWHU��
7KH�7LPEXNWX�3UR������6HUYLFHV
&KDW��&KDWWLQJ�ZLWK�D�5HPRWH�8VHU
7KH�&KDW�VHUYLFH�OHWV�7LPEXNWX�3UR�XVHUV�DQG�WKHLU�JXHVWV�SRVW�PHVVDJHV�
WR�RQH�DQRWKHU�LQWHUDFWLYHO\��)RU�H[DPSOH��LI�\RX�DUH�DOUHDG\�LQ�WKH�PLGVW�
RI�D�ILOH�WUDQVIHU�VHVVLRQ��D�&KDW�VHVVLRQ�OHWV�\RX�GLVFXVV�WKH�ILOH�WUDQVIHU�
ZLWK�WKH�RWKHU�XVHU�

7R�FKDW�ZLWK�D�UHPRWH�
XVHU

�� 6HOHFW�WKH�UHPRWH�FRPSXWHU�RU�HVWDEOLVK�D�'LDO�'LUHFW�FRQQHFWLRQ��
�6HH�&KDSWHU����Û0DNLQJ�D�7LPEXNWX�3UR�&RQQHFWLRQ�Ü�

�� )URP�WKH�6HUYLFHV �PHQX��FKRRVH�&KDW��2U�FOLFN�WKH�&KDW�VHUYLFH�EXW�
WRQ��7KH�&KDW�ZLQGRZ�LV�GLVSOD\HG�

�� 7\SH�\RXU�ILUVW�PHVVDJH�DQG�SUHVV�(17(5�RU�FOLFN�WKH�6HQG�EXWWRQ�

�� <RXU�PHVVDJH�LV�FRSLHG�WR�WKH�WUDQVFULSW�SDQHO�LQ�WKH�XSSHU�SDUW�RI�
WKH�ZLQGRZ�DQG�WR�WKH�&KDW�ZLQGRZ�RQ�WKH�UHPRWH�FRPSXWHU��7\SH�
PRUH�PHVVDJHV�LPPHGLDWHO\�RU�ZDLW�IRU�D�UHSO\�IURP�WKH�RWKHU�XVHU�

�� 7KH�UHSO\�LV�GLVSOD\HG�EHORZ�\RXU�PHVVDJH�LQ�WKH�WUDQVFULSW�SDQHO��
<RX�FDQ�NHHS�W\SLQJ�PHVVDJHV�EDFN�DQG�IRUWK�DV�ORQJ�DV�\RX�OLNH�

�� :KHQ�\RX
YH�ILQLVKHG�FKDWWLQJ��FOLFN�WKH�'LVFRQQHFW�EXWWRQ��:KHQ�HL�
WKHU�SDUW\�GLVFRQQHFWV��WKH�VHVVLRQ�LV�HQGHG��DQG�WKH�PHVVDJH�DW�WKH�
ERWWRP�RI�WKH�ZLQGRZ�FKDQJHV�WR�'LVFRQQHFWHG�

�� $IWHU�\RX�KDYH�GLVFRQQHFWHG��\RX�FDQ�SULQW�RU�VDYH�WKH�FKDW�VHVVLRQ�
GHWDLOV��

• &OLFN�3ULQW� WR�SULQW�WKH�FKDW�VHVVLRQ�GHWDLOV��,Q�WKH�3ULQW�GLDORJ�
ER[��VSHFLI\�WKH�GHIDXOW�SULQWHU�DQG�SULQWHU�RSWLRQV�



,QWHUFRP��6SHDNLQJ�WR�D�5HPRWH�8VHU _���
• &OLFN�6DYH �WR�VDYH�WKH�FKDW�VHVVLRQ�GHWDLOV�WR�D�ULFK�WH[W�ILOH�
�ZLWK�DQ��UWI�H[WHQVLRQ���,Q�WKH�6DYH�GLDORJ�ER[��VSHFLI\�WKH�GHV�
WLQDWLRQ�ILOH�QDPH�DQG�GLUHFWRU\�

�� &OLFN�WKH�&ORVH�EXWWRQ�LQ�WKH�XSSHU�ULJKW�FRUQHU�WR�FORVH�WKH�FKDW�
ZLQGRZ�

<RX�FDQ�FKDW�ZLWK�PRUH�WKDQ�RQH�RWKHU�XVHU�DW�WKH�VDPH�WLPH��EXW�\RX�ZLOO�
QHHG�WR�RSHQ�D�VHSDUDWH�&KDW�VHVVLRQ�ZLWK�HDFK�SDUWLFLSDQW��)RU�WKLV�UHD�
VRQ��\RX�FDQQRW�FKDW�ZLWK�PXOWLSOH�XVHUV�RYHU�D�'LDO�'LUHFW�FRQQHFWLRQ�

,QWHUFRP��6SHDNLQJ�WR�D�5HPRWH�8VHU
7KH�,QWHUFRP�VHUYLFH�OHWV�7LPEXNWX�3UR�XVHUV�WDON�WR�HDFK�RWKHU�WKURXJK�
WKHLU�FRPSXWHUÙV�DXGLR�KDUGZDUH�

7KH�,QWHUFRP�VHUYLFH�LV�QRW�DYDLODEOH�RYHU�'LDO�'LUHFW�FRQQHFWLRQV�

7R�VSHDN�WR�DQRWKHU�
7LPEXNWX�3UR�XVHU

�� 6HOHFW�WKH�UHPRWH�FRPSXWHU���6HH�&KDSWHU����Û0DNLQJ�D�7LPEXNWX�
3UR�&RQQHFWLRQ�Ü�

�� )URP�WKH�6HUYLFHV�PHQX��FKRRVH�,QWHUFRP��2U�FOLFN�WKH�,QWHUFRP �VHU�
YLFH�EXWWRQ��7KH�,QWHUFRP�ZLQGRZ�LV�GLVSOD\HG�



���_ &KDSWHU��
7KH�7LPEXNWX�3UR������6HUYLFHV
1RWH��,I�WKH�VRXQG�FDUG�RQ�\RXU�FRPSXWHU�RU�WKH�UHPRWH�FRPSXWHU�LV�
DOUHDG\�EHLQJ�XVHG�E\�DQRWKHU�DSSOLFDWLRQ×IRU�H[DPSOH��UHFRUGLQJ�
RU�SOD\EDFN×\RX�ZRQ
W�EH�DEOH�WR�EHJLQ�\RXU�,QWHUFRP�VHVVLRQ�XQWLO�
WKH�RWKHU�DSSOLFDWLRQ�KDV�EHHQ�FORVHG�

�� :KHQ�WKH�,QWHUFRP�ZLQGRZ�LV�GLVSOD\HG��\RX�FDQ�EHJLQ�VSHDNLQJ�
ZLWK�WKH�UHPRWH�XVHU�

1RWH��7KH�,QWHUFRP�ZLQGRZ�GRHV�QRW�DXWRPDWLFDOO\�VWD\�RQ�WRS�RI�WKH�
VFUHHQ�ZKHQ�RWKHU�DSSOLFDWLRQ�ZLQGRZV�DUH�UXQ�LQ�WKH�IRUHJURXQG�

�� :KHQ�\RX
YH�ILQLVKHG�WDONLQJ��FOLFN�&ORVH�



&+$37(5��

6HFXULW\

7LPEXNWX�3UR�RIIHUV�VHYHUDO�OHYHOV�RI�DFFHVV�VHFXULW\��$�UHPRWH�7LPEXNWX�
3UR�FRPSXWHU�FDQ�FRQQHFW�WR�\RXU�FRPSXWHU�DV�VHYHUDO�NLQGV�RI�UHPRWH�
XVHU��*XHVW�8VHU��5HJLVWHUHG�8VHU��$VN�)RU�3HUPLVVLRQ�8VHU��RU�WHPSRUDU\�
JXHVW���RU�:LQGRZV�17�8VHU��:LQGRZV�17�DQG�:LQGRZV������KRVWV�DQG�
JXHVWV�RQO\��

,Q�DGGLWLRQ��7LPEXNWX�3UR�ZLOO�DOHUW�\RX�ZKHQ�UHPRWH�XVHUV�DFFHVV�\RXU�
FRPSXWHU��7KH�7LPEXNWX�3UR�LFRQ�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU�ZLOO�DO�
WHUQDWH�ZLWK�D�VHUYLFH�LFRQ�LQGLFDWLQJ�WKH�SUHVHQFH�RI�D�UHPRWH�XVHU��<RX�
FDQ�GLVFRQQHFW�UHPRWH�XVHUV�DW�DQ\�WLPH��7KH�DFWLYLW\�ORJ�NHHSV�D�UHFRUG�
RI�DOO�UHPRWH�FRPSXWHUV�WKDW�DFFHVV�\RXU�FRPSXWHU��DORQJ�ZLWK�WKH�VHU�
YLFHV�XVHG��)LQDOO\��\RX�FDQ�XVH�D�7LPEXNWX�3UR�PDVWHU�SDVVZRUG�WR�SUH�
YHQW�D�XVHU�ZLWK�GLUHFW�DFFHVV�WR�\RXU�FRPSXWHU�IURP�FKDQJLQJ�DQ\�RI�\RXU�
6HFXULW\��3UHIHUHQFHV��RU�/'$3�VHWWLQJV��

7LPEXNWX�3UR�5HPRWH�8VHUV
7LPEXNWX�3UR�DOORZV�\RX�WR�VSHFLI\�PDQ\�GLIIHUHQW�OHYHOV�RI�UHPRWH�XVHU�
DFFHVV��<RX�FDQ�DOORZ�DOO�XVHUV�WR�DFFHVV�FHUWDLQ�VHUYLFHV��DQG�OLPLW�RWKHU�
VHUYLFHV�WR�SDVVZRUG�DXWKHQWLFDWHG�XVHUV�

*XHVW�8VHU�DFFHVV�LV�DYDLODEOH�WR�DOO�UHPRWH�7LPEXNWX�3UR�XVHUV��<RX�GR�
QRW�KDYH�WR�DVVLJQ�DQ\�VHUYLFHV�WR�*XHVW�8VHUV��RU�\RX�FDQ�VHOHFW�VSHFLILF�
7LPEXNWX�3UR�VHUYLFHV�\RX�ZLVK�WR�PDNH�DYDLODEOH�WR�WKHP��$�*XHVW�8VHU�
GRHV�QRW�KDYH�WR�VXSSO\�D�XVHU�QDPH�RU�SDVVZRUG�WR�DFFHVV�WKH�VHUYLFHV�
\RX�KDYH�DVVLJQHG�WR�JXHVWV�
_���



���_ &KDSWHU��
6HFXULW\
*XHVW�8VHUV�DUH�QRUPDOO\�DVVLJQHG�D�OLPLWHG�UDQJH�RI�VHUYLFHV�EHFDXVH�
JXHVW�DFFHVV�LV�RSHQ�WR�DQ\RQH�ZLWKRXW�DXWKHQWLFDWLRQ��6HUYLFHV�VXFK�DV�
6HQG�DQG�1RWLI\�DUH�RIWHQ�DVVLJQHG�WR�JXHVWV��VHUYLFHV�VXFK�DV�&RQWURO�
DQG�([FKDQJH�DUH�DOPRVW�QHYHU�DVVLJQHG�WR�JXHVWV��%\�GHIDXOW��*XHVW�8V�
HUV�DUH�JUDQWHG�WKH�6HQG�DQG�1RWLI\�VHUYLFHV�

,I�\RX�HQDEOH�WKH�$VN�)RU�3HUPLVVLRQ �RSWLRQ��D�JXHVW�ZKR�GRHV�QRW�KDYH�
SHUPLVVLRQ�WR�XVH�D�SDUWLFXODU�VHUYLFH�FDQ�UHTXHVW�SHUPLVVLRQ�WR�XVH�WKDW�
VHUYLFH�RQ�D�RQH�WLPH�RQO\�EDVLV��,I�D�UHPRWH�XVHU�DWWHPSWV�WR�FRQQHFW�WR�
\RXU�FRPSXWHU�XVLQJ�D�VHUYLFH�KH�RU�VKH�KDV�QRW�EHHQ�JUDQWHG��D�GLDORJ�
ER[�ZLOO�DSSHDU�RQ�\RXU�VFUHHQ�JLYLQJ�WKH�QDPH�RI�WKH�UHPRWH�FRPSXWHU�
DQG�VSHFLI\LQJ�WKH�VHUYLFH�WKH�XVHU�ZLVKHV�WR�DFFHVV��6HH�Û$VN�IRU�3HUPLV�
VLRQ�$FFHVVÜ�RQ�SDJH����

7KH�$GPLW�7HPSRUDU\�*XHVW�IHDWXUH�LV�VLPLODU�WR�WKH�$VN�IRU�3HUPLVVLRQ�
IHDWXUH�DQG�LV�SURYLGHG�IRU�FRPSDWLELOLW\�ZLWK�HDUOLHU�YHUVLRQV�RI�7LPEXNWX�
3UR�

5HJLVWHUHG�8VHUV�PXVW�VXSSO\�D�XVHU�QDPH�DQG�SDVVZRUG�WR�DFFHVV�\RXU�
FRPSXWHU��<RX�FDQ�FUHDWH�D�7LPEXNWX�3UR�DFFRXQW�IRU�DV�PDQ\�5HJLVWHUHG�
8VHUV�DV�\RX�ZLVK��DQG�DVVLJQ�HDFK�XVHU�D�VSHFLILF�VHW�RI�DFFHVV�SULYLOHJHV��
$�5HJLVWHUHG�8VHU�FDQ�DFFHVV�WKH�VHUYLFHV�\RX�KDYH�DVVLJQHG�WR�WKH�5HJLV�
WHUHG�8VHU�DFFRXQW�DQ\WLPH�7LPEXNWX�3UR�LV�UXQQLQJ�RQ�\RXU�FRPSXWHU��

5HJLVWHUHG�8VHU�VWDWXV�RQ�RQH�FRPSXWHU�GRHV�QRW�JLYH�WKH�XVHU�WKH�DELOLW\�
WR�FRQQHFW�WR�DQ\�RWKHU�UHPRWH�FRPSXWHU��$FFHVV�WR�7LPEXNWX�VHUYLFHV�LV�
JUDQWHG�RQ�D�FRPSXWHU�E\�FRPSXWHU�EDVLV�

:LQGRZV�17�8VHUV�DUH�WKH�:LQGRZV�17�DQG�:LQGRZV������XVHUV�DQG�
XVHU�JURXSV�ZKR�KDYH�EHHQ�JUDQWHG�DFFHVV�WR�XVH�WKH�7LPEXNWX�3UR�VHU�
YLFHV�\RX�VSHFLI\��7KH\�DUH�VLPLODU�WR�5HJLVWHUHG�8VHUV��EXW×EHFDXVH�
WKH\�KDYH�DOUHDG\�EHHQ�DXWKHQWLFDWHG�E\�ORJJLQJ�LQ�WR�:LQGRZV�17�RU�
:LQGRZV�����×WKH\�GR�QRW�QHHG�WR�XVH�DQ�DGGLWLRQDO�SDVVZRUG�WR�DF�
FHVV�\RXU�FRPSXWHU�

1RWH��3ULYLOHJHV�JUDQWHG�WR�*XHVW�8VHUV�DUH�DXWRPDWLFDOO\�JUDQWHG�WR�5HJ�
LVWHUHG�8VHUV�DQG�:LQGRZV�17�8VHUV��<RX�FDQQRW�ZLWKKROG�D�SULYLOHJH�
IURP�D�5HJLVWHUHG�8VHU�DQG�:LQGRZV�17�8VHU�LI�WKDW�SULYLOHJH�LV�JUDQWHG�
WR�JXHVWV��



7KH�6HFXULW\�'LDORJ�%R[ _���
7KH�6HFXULW\�'LDORJ�%R[
7KH�6HFXULW\�GLDORJ�ER[�FRQWUROV�WKH�VHFXULW\�FRQILJXUDWLRQ�IRU�\RXU�FRP�
SXWHU��7KHUH�DUH�WKUHH�WDEV�LQ�WKH�6HFXULW\�GLDORJ�ER[��*XHVWV��5HJLVWHUHG�
8VHUV��DQG�17�8VHUV��7KHVH�WDEV�DOORZ�\RX�WR

• 6SHFLI\�ZKLFK�7LPEXNWX�3UR�6HUYLFHV�ZLOO�EH�DYDLODEOH�WR�*XHVW�8VHUV

• 6SHFLI\�ZKHWKHU�JXHVWV�ZLOO�EH�DEOH�WR�DVN�IRU�SHUPLVVLRQ�WR�XVH�VHU�
YLFHV�\RX�KDYHQÙW�DVVLJQHG�WKHP

• &UHDWH��PRGLI\��DQG�UHPRYH�5HJLVWHUHG�8VHU�DFFRXQWV

• 6HW�SDVVZRUG�UHVWULFWLRQV�IRU�5HJLVWHUHG�8VHU�DFFRXQWV

• $VVLJQ�SULYLOHJHV�WR�:LQGRZV�17�8VHUV��LQFOXGLQJ�XVHUV�RI�:LQGRZV�
�����

7KH�IROORZLQJ�VHFWLRQV�GHVFULEH�KRZ�\RX�FDQ�XVH�WKH�6HFXULW\�GLDORJ�ER[�
WR�FRQILJXUH�7LPEXNWX�3UR�VHFXULW\�

,I�D�PDVWHU�SDVVZRUG�LV�VSHFLILHG�IRU�\RXU�FRPSXWHU�LQ�WKH�0DVWHU�3DVV�
ZRUG� WDE�RI�WKH�3UHIHUHQFHV�GLDORJ�ER[��\RXÙOO�KDYH�WR�VXSSO\�WKH�PDVWHU�
SDVVZRUG�WR�DFFHVV�WKH�6HFXULW\�GLDORJ�ER[���6HH�Û6HWWLQJ�8S�<RXU�0DVWHU�
3DVVZRUGÜ�RQ�SDJH������

0DQDJLQJ�7LPEXNWX�3UR�8VHUV
%HIRUH�RWKHU�FRPSXWHUV�FDQ�XVH�7LPEXNWX�3UR�WR�FRQQHFW�WR�\RXU�FRP�
SXWHU��\RX�PXVW�DVVLJQ�XVHU�SULYLOHJHV�WR�*XHVW�8VHUV��5HJLVWHUHG�8VHUV��
RU�:LQGRZV�17�8VHUV�

$VVLJQLQJ�6HUYLFHV�WR�*XHVW�8VHUV

$�VHUYLFH�DVVLJQHG�WR�*XHVW�8VHUV�LV�DYDLODEOH�WR�DQ\RQH�ZKR�FRQQHFWV�WR�
\RXU�FRPSXWHU�XVLQJ�7LPEXNWX�3UR��5HPHPEHU�WR�H[HUFLVH�FDXWLRQ�ZKHQ�
JUDQWLQJ�D�VHUYLFH�WR�*XHVW�8VHUV��$�*XHVW�8VHU�GRHV�QRW�KDYH�WR�W\SH�D�
SDVVZRUG�WR�XVH�WKH�VHUYLFH��DQG�\RX�DUH�QRW�SURPSWHG�WR�JLYH�SHUPLV�
VLRQ�EHIRUH�WKH�VHVVLRQ�EHJLQV�



���_ &KDSWHU��
6HFXULW\
7R�JUDQW�VHUYLFHV�WR�DOO�
*XHVW�8VHUV

�� )URP�WKH�6HWXS�PHQX��FKRRVH�6HFXULW\��7KH�6HFXULW\�GLDORJ�ER[�
DSSHDUV��

�� ,Q�WKH�*XHVWV�WDE��VHOHFW�WKH�VHUYLFHV�\RX�ZLVK�WR�JUDQW�WR�DOO�*XHVW�
8VHUV�

�� ,I�\RX�ZLVK�WR�OHW�UHPRWH�XVHUV�DVN�IRU�SHUPLVVLRQ�WR�XVH�VHUYLFHV�\RX�
KDYH�QRW�DVVLJQHG�WR�*XHVW�8VHUV��VHOHFW�*XHVWV�0D\�$VN�)RU�3HUPLV�
VLRQ�WR�8VH�8QFKHFNHG�6HUYLFHV�

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�6HFXULW\�GLDORJ�ER[�

<RX�FDQ�UHWXUQ�WR�WKH�6HFXULW\�GLDORJ�ER[�DW�DQ\�WLPH�WR�UHFRQILJXUH�DF�
FHVV�SULYLOHJHV�

'HILQLQJ�5HJLVWHUHG�8VHUV
(DFK�5HJLVWHUHG�8VHU�DFFRXQW�LV�GHILQHG�E\�D�XVHU�QDPH��D�SDVVZRUG��DQG�
RQH�RU�PRUH�VHUYLFHV��$�5HJLVWHUHG�8VHU�PXVW�VXSSO\�D�XVHU�QDPH�DQG�
SDVVZRUG�WR�DFFHVV�VHUYLFHV�WKURXJK�WKH�5HJLVWHUHG�8VHU�DFFRXQW�

:KHQ�\RX�ZLVK�WR�JUDQW�D�UHPRWH�XVHU�SHUPDQHQW��SDVVZRUG�SURWHFWHG�
DFFHVV�WR�\RXU�FRPSXWHU��\RX�ZLOO�GHILQH�D�5HJLVWHUHG�8VHU�DFFRXQW�



'HILQLQJ�5HJLVWHUHG�8VHUV _���
7R�DGG�D�5HJLVWHUHG�8VHU�
DFFRXQW

�� )URP�WKH�6HWXS�PHQX��FKRRVH�6HFXULW\��7KH�6HFXULW\�GLDORJ�ER[�
DSSHDUV�

�� &OLFN�WKH�5HJLVWHUHG�8VHUV�WDE��

�� &OLFN�WKH�$GG�5HJLVWHUHG�8VHU�EXWWRQ�WR�FUHDWH�D�5HJLVWHUHG�8VHU�
FDOOHG�1HZ�8VHU�

�� ,Q�WKH�1DPH �WH[W�ER[��HQWHU�WKH�XVHU�QDPH�WKH�5HJLVWHUHG�8VHU�ZLOO�
XVH�WR�FRQQHFW�WR�\RXU�FRPSXWHU�

�� ,Q�WKH�3DVVZRUG �WH[W�ER[��HQWHU�WKH�SDVVZRUG�WKH�5HJLVWHUHG�8VHU�
ZLOO�XVH�WR�FRQQHFW�WR�\RXU�FRPSXWHU��7KH�SDVVZRUG�LV�FDVH�VHQVLWLYH�

'XULQJ�WKH�ORJ�LQ�SURFHGXUH��WKH�5HJLVWHUHG�8VHU�LV�IUHH�WR�FKDQJH�
WKH�SDVVZRUG�DV�ORQJ�DV�WKH�UHSODFHPHQW�SDVVZRUG�FRQIRUPV�WR�DQ\�
SDVVZRUG�UHVWULFWLRQV�\RX�VHW�ZKHQ�\RX�GHILQH�WKH�XVHU�DFFRXQW��6HH�
Û6HWWLQJ�3DVVZRUG�5HVWULFWLRQVÜ�RQ�SDJH����

�� ,Q�WKH�&RQILUP �WH[W�ER[��UHHQWHU�WKH�SDVVZRUG�H[DFWO\�DV�\RX�HQWHUHG�
LW�EHIRUH�

1RWH��<RX�ZLOO�QRW�EH�DEOH�WR�FORVH�WKH�6HFXULW\�GLDORJ�ER[�XQWLO�WKH�
WH[W�LQ�WKH�3DVVZRUG �DQG�&RQILUP�WH[W�ER[HV�PDWFKHV�H[DFWO\�



���_ &KDSWHU��
6HFXULW\
�� ,Q�WKH�&KHFN�WKH�6HUYLFHV�WR�*UDQW�DUHD��VHOHFW�WKH�VHUYLFH�V��\RX�
ZLVK�WR�JUDQW�WR�WKLV�5HJLVWHUHG�8VHU�

1RWH��6HUYLFHV�JUDQWHG�LQ�WKH�*XHVWV �WDE�DUH�DXWRPDWLFDOO\�JUDQWHG�
WR�DOO�5HJLVWHUHG�8VHUV�DV�ZHOO��)RU�H[DPSOH��LI�\RX�JUDQW�WKH�2EVHUYH�
VHUYLFH�WR�*XHVW�8VHUV��\RX�FDQQRW�GHQ\�WKLV�VHUYLFH�WR�5HJLVWHUHG�
8VHUV��,W�ZLOO�EH�GLPPHG�LQ�WKH�5HJLVWHUHG�8VHUV�WDE�

�� &OLFN�3DVVZRUG�5HVWULFWLRQV �WR�HQIRUFH�SDVVZRUG�UHVWULFWLRQV�RQ�WKH�
5HJLVWHUHG�8VHUV�FRQQHFWLQJ�WR�\RXU�FRPSXWHU��7KH�3DVVZRUG�5H�
VWULFWLRQV�GLDORJ�ER[�DSSHDUV��)RU�PRUH�LQIRUPDWLRQ��VHH�WKH�IROORZ�
LQJ�VHFWLRQ��Û6HWWLQJ�3DVVZRUG�5HVWULFWLRQV�Ü

�� 'HILQH�DGGLWLRQDO�5HJLVWHUHG�8VHU�DFFRXQWV�E\�UHSHDWLQJ�VWHSV�����

��� &OLFN�2.� WR�VDYH�WKH�QHZ�HQWULHV�DQG�FORVH�WKH�6HFXULW\�GLDORJ�ER[�

6HWWLQJ�3DVVZRUG�5HVWULFWLRQV

:KHQ�\RX�FOLFN�WKH�3DVVZRUG�5HVWULFWLRQV �EXWWRQ�RQ�WKH�5HJLVWHUHG�8VHUV �
WDE�LQ�WKH�6HFXULW\�GLDORJ�ER[��WKH�3DVVZRUG�5HVWULFWLRQV�GLDORJ�ER[�DS�
SHDUV��7KHUH�DUH�WKUHH�RSWLRQV�WKDW�PD\�LQFUHDVH�WKH�VHFXULW\�RI�WKH�SDVV�
ZRUGV�XVHG�E\�\RXU�5HJLVWHUHG�8VHUV��

• 3DVVZRUGV�&DQÙW�0DWFK�WKH�7KUHH�3UHYLRXV�3DVVZRUGV�SUHYHQWV�WKH�
5HJLVWHUHG�8VHU�IURP�UHXVLQJ�UHFHQWO\�XVHG�SDVVZRUGV�

• 0LQLPXP�1XPEHU�RI�&KDUDFWHUV�LQ�3DVVZRUGV�UHTXLUHV�5HJLVWHUHG�
8VHUV�WR�FKRRVH�SDVVZRUGV�RI�D�PLQLPXP�OHQJWK��ZKLFK�PD\�PDNH�
WKHP�PRUH�GLIILFXOW�WR�JXHVV�

• 1XPEHU�RI�'D\V�8QWLO�3DVVZRUG�([SLUHV �UHTXLUHV�5HJLVWHUHG�8VHUV�WR�
GHILQH�QHZ�SDVVZRUGV�RQ�D�UHJXODU�EDVLV�



'HILQLQJ�:LQGRZV�17�8VHUV _���
&KDQJLQJ�RU�5HPRYLQJ�D�5HJLVWHUHG�8VHU�$FFRXQW

,I�WKH�SULYLOHJHV�\RX�KDYH�DVVLJQHG�D�5HJLVWHUHG�8VHU�EHFRPH�LQDGHTXDWH�
IRU�\RXU�QHHGV��RU�LI�WKH�XVHU�QR�ORQJHU�UHTXLUHV�DFFHVV�WR�FHUWDLQ�VHUYLFHV��
\RX�PD\�ZLVK�WR�FKDQJH�WKH�5HJLVWHUHG�8VHU�DFFRXQW�SULYLOHJHV��,I�D�5HJ�
LVWHUHG�8VHU�QR�ORQJHU�UHTXLUHV�DFFHVV�WR�\RXU�FRPSXWHU��\RX�PD\�ZLVK�WR�
UHPRYH�WKH�5HJLVWHUHG�8VHU�DFFRXQW�

7R�FKDQJH�RU�UHPRYH�D�
5HJLVWHUHG�8VHU�DFFRXQW

�� )URP�WKH�6HWXS �PHQX��FKRRVH�6HFXULW\��7KH�6HFXULW\�GLDORJ�ER[�
DSSHDUV�

�� &OLFN�WKH�5HJLVWHUHG�8VHUV�WDE�

�� 6HOHFW�WKH�GHVLUHG�5HJLVWHUHG�8VHU�IURP�WKH�OLVW�RQ�WKH�OHIW�VLGH�RI�WKH�
GLDORJ�ER[�

�� &OLFN�5HPRYH�5HJLVWHUHG�8VHU�WR�UHPRYH�WKH�VHOHFWHG�5HJLVWHUHG�
8VHU�

RU

7R�FKDQJH�WKH�XVHUÙV�QDPH�RU�SDVVZRUG��VHOHFW�LW�DQG�W\SH�WKH�QHZ�
YDOXH��,I�\RX�FKDQJH�WKH�SDVVZRUG��\RX�ZLOO�KDYH�WR�W\SH�LW�DJDLQ�LQ�
WKH�&RQILUP�ILHOG�

�� 7R�JUDQW�RU�GHQ\�D�VHUYLFH��VHOHFW�RU�GHVHOHFW�WKH�VHUYLFHÙV�FKHFNER[�

�� &OLFN�2. � WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�6HFXULW\�GLDORJ�ER[�

'HILQLQJ�:LQGRZV�17�8VHUV
8VLQJ�WKH�17�8VHUV�WDE�RI�WKH�6HFXULW\�GLDORJ�ER[��\RX�FDQ�DVVLJQ�7LPEXNWX�
3UR�SULYLOHJHV�WR�:LQGRZV�17�DQG�:LQGRZV������XVHUV�DQG�JURXSV�

$�:LQGRZV�17�8VHU�DFFRXQW�DOORZV�D�:LQGRZV�17�RU�:LQGRZV������XVHU�
�RU�XVHU�JURXS��UHPRWH�DFFHVV�WR�VSHFLILF�7LPEXNWX�3UR�VHUYLFHV��%HFDXVH�
WKHVH�XVHUV�DUH�DXWKHQWLFDWHG�ZKHQ�WKH\�ORJ�LQ�WR�:LQGRZV�17��7LPEXNWX�
3UR�GRHV�QRW�UHTXLUH�DQ�DGGLWLRQDO�SDVVZRUG�ZKHQ�WKH\�FRQQHFW�WR�\RXU�
FRPSXWHU�



���_ &KDSWHU��
6HFXULW\
7LPEXNWX�3UR�FDQ�XVH�WKH�XVHU�DFFRXQW�OLVWV�IURP�:LQGRZV�17�DQG�:LQ�
GRZV������ZKHQ�LW�LV�LQVWDOOHG�RQ�D�:LQGRZV�17�RU�:LQGRZV������VHUYHU�
RU�ZRUNVWDWLRQ��7KH�17�8VHUV �WDE�RI�WKH�6HFXULW\�GLDORJ�ER[�DSSHDUV�RQO\�
ZKHQ�WKH�IROORZLQJ�FRQGLWLRQV�DUH�PHW�

• 7KH�ORFDO�RSHUDWLQJ�V\VWHP�LV�:LQGRZV������RU�:LQGRZV�17�����ZLWK�
6HUYLFH�3DFN���RU�KLJKHU��%RWK�VHUYHU�DQG�ZRUNVWDWLRQ�DUH�VXSSRUWHG�

• 7KH�ORFDO�XVHU�KDV�SULYLOHJHV�WR�UHDG�XVHU�JURXS�VHWWLQJV�IURP�WKH�
RSHUDWLQJ�V\VWHP�

$GGLQJ�D�:LQGRZV�17�8VHU�$FFRXQW

:KHQ�\RX�QHHG�WR�DOORZ�:LQGRZV�17�DQG�:LQGRZV������XVHUV�DFFHVV�WR�
\RXU�FRPSXWHU��\RX�ZLOO�GHILQH�D�:LQGRZV�17�8VHU�DFFRXQW�

7R�DGG�D�:LQGRZV�17�
8VHU�DFFRXQW

�� )URP�WKH�6HWXS �PHQX��FKRRVH�6HFXULW\��

�� &OLFN�WKH�17�8VHUV �WDE�

�� &OLFN�WKH�$GG�EXWWRQ��7KH�$GG�8VHUV�DQG�*URXSV�GLDORJ�ER[�DSSHDUV�



'HILQLQJ�:LQGRZV�17�8VHUV _���
1RWH��<RX�FDQ�RQO\�VHOHFW�H[LVWLQJ�:LQGRZV�17�DQG�:LQGRZV������
XVHUV�DQG�JURXSV�LQ�WKH�$GG�8VHUV�DQG�*URXSV�GLDORJ�ER[��<RX�FDQ�
QRW�FUHDWH�QHZ�XVHUV�RU�JURXSV�

�� 6HOHFW�D�:LQGRZV�17�RU�:LQGRZV������GRPDLQ�IURP�WKH�/LVW�1DPHV�
)URP �GURS�GRZQ�OLVW��7KLV�ZLOO�OLVW�WKH�XVHUV�DQG�JURXSV�LQ�WKH�VH�
OHFWHG�GRPDLQ�

�� 6HOHFW�D�XVHU�RU�JURXS�LQ�WKH�1DPHV �OLVW�DQG�FOLFN�$GG �WR�DGG�LW�WR�WKH�
$GG�1DPHV �ER[�

�� 6HOHFW�D�:LQGRZV�17�RU�:LQGRZV������XVHU�RU�JURXS�LQ�WKH�$GG�
1DPHV�ER[�DQG�VSHFLI\�WKH�VHUYLFHV�\RX�ZLVK�WR�JUDQW�

1RWH��6HUYLFHV�JUDQWHG�WR�DOO�*XHVW�8VHUV�LQ�WKH�*XHVWV�WDE�DUH�DXWR�
PDWLFDOO\�JUDQWHG�WR�DOO�:LQGRZV�17�8VHUV�DV�ZHOO��)RU�H[DPSOH��LI�
\RX�JUDQW�WKH�2EVHUYH�VHUYLFH�WR�*XHVW�8VHUV��\RX�FDQQRW�GHQ\�WKLV�
VHUYLFH�WR�:LQGRZV�17�8VHUV�

�� &OLFN�2.� WR�VDYH�DQG�FORVH�WKH�$GG�8VHUV�DQG�*URXSV�GLDORJ�ER[�



���_ &KDSWHU��
6HFXULW\
�� 2Q�WKH�17�8VHUV� WDE�LQ�WKH�6HFXULW\�GLDORJ�ER[��LQ�WKH�2Q�*XHVW�6HU�
YLFH�5HTXHVW�DUHD��FKHFN�WKH�$VN�IRU�+RVW�3HUPLVVLRQ �ER[�LI�\RX�ZDQW�
WKH�RSWLRQ�WR�UHMHFW�DQ\�:LQGRZV�17�8VHU�FRQQHFWLRQ��

7KH�RSWLRQ�WR�UHMHFW�:LQGRZV�17�8VHUV�DOORZV�\RX�DQ�DGGLWLRQDO�OD\HU�
RI�VHFXULW\�EH\RQG�:LQGRZV�17�DXWKHQWLFDWLRQ��8VH�D�'HIDXOW�7R�
UDGLR�EXWWRQ�WR�FKRRVH�ZKHWKHU�WR�DXWRPDWLFDOO\�DGPLW�RU�UHMHFW�D�
:LQGRZV�17�8VHU�FRQQHFWLRQ�ZKHQ�\RX�DUH�XQDEOH�WR�DQVZHU�WKH�UH�
TXHVW�ZLWKLQ�WKH�WLPH�SHULRG�VSHFLILHG�LQ�WKH�6HFRQGV �ER[�

,I�\RX�KDYH�JUDQWHG�D�VHUYLFH�WR�*XHVW�8VHUV�DQG�D�:LQGRZV�17�8VHU�
UHTXHVWV�LW��\RX�ZLOO�QRW�EH�QRWLILHG��*XHVW�8VHU�DFFHVV�ZLOO�EH�JUDQWHG�
DXWRPDWLFDOO\���6HH�Û$VVLJQLQJ�6HUYLFHV�WR�*XHVW�8VHUVÜ�RQ�SDJH�����

,I�D�:LQGRZV�17�8VHU�DWWHPSWV�WR�FRQQHFW�XVLQJ�D�VHUYLFH�\RX�KDYH�
QRW�JUDQWHG�WKH�XVHU�LQ�WKH�&KHFN�6HUYLFHV�WR�*UDQW�DUHD��WKH�DWWHPSW�
ZLOO�DSSHDU�WR�\RX�DV�DQ�$VN�)RU�3HUPLVVLRQ�UHTXHVW�LI�\RX�KDYH�VH�
OHFWHG�*XHVWV�0D\�$VN�IRU�3HUPLVVLRQ�WR�8VH�8QFKHFNHG�6HUYLFHV�RQ�
WKH�*XHVWV �WDE�LQ�WKH�6HFXULW\�GLDORJ�ER[���6HH�Û$VN�IRU�3HUPLVVLRQ�
$FFHVVÜ�RQ�SDJH�����

�� &OLFN�2. �WR�FORVH�WKH�6HFXULW\�GLDORJ�ER[�

0RGLI\LQJ�D�:LQGRZV�17�8VHU�$FFRXQW

,I�WKH�SULYLOHJHV�\RX�KDYH�DVVLJQHG�D�:LQGRZV�17�8VHU�EHFRPH�LQDGH�
TXDWH�IRU�\RXU�QHHGV��RU�LI�WKH�XVHU�RU�JURXS�QR�ORQJHU�UHTXLUHV�DFFHVV�WR�
FHUWDLQ�VHUYLFHV��\RX�PD\�ZLVK�WR�FKDQJH�RU�GHOHWH�WKH�:LQGRZV�17�8VHU�
DFFRXQW�SULYLOHJHV�

7R�PRGLI\�D�:LQGRZV�17�
8VHU�DFFRXQW

�� )URP�WKH�6HWXS�PHQX��FKRRVH�6HFXULW\��&OLFN�WKH�17�8VHUV �WDE�

�� ,Q�WKH�8VHU�/LVW�ER[��VHOHFW�D�:LQGRZV�17�8VHU�

�� 6HOHFW�RU�FOHDU�WKH�VHUYLFHV�\RX�ZLVK�WR�JUDQW�RU�GHQ\��,I�\RX�ZLVK�WR�
GHQ\�DFFHVV�HQWLUHO\��FOLFN�5HPRYH �WR�UHPRYH�WKH�:LQGRZV�17�8VHU�
DFFRXQW�

1RWH��&OLFNLQJ�5HPRYH �GRHV�QRW�GHOHWH�WKH�:LQGRZV�17�RU�:LQGRZV�
�����XVHU�RU�JURXS�IURP�WKH�:LQGRZV�17�RU�:LQGRZV������GDWDEDVH��
,W�RQO\�UHPRYHV�LW�IURP�\RXU�OLVW�RI�7LPEXNWX�3UR�DXWKRUL]HG�XVHUV�

�� &OLFN�2. �WR�VDYH�DQG�FORVH�WKH�6HFXULW\�GLDORJ�ER[�



$WWHQGHG�$FFHVV _���
$WWHQGHG�$FFHVV
)RU�VHFXULW\�UHDVRQV��\RX�PD\�QRW�ZLVK�WR�DVVLJQ�FHUWDLQ�DFFHVV�SULYLOHJHV�
WR�UHPRWH�XVHUV��:KHQ�WKHVH�XVHUV�UHTXLUH�RQH�WLPH�RQO\�DFFHVV�WR�D�FHU�
WDLQ�VHUYLFH��WKH\�PD\�FRQQHFW�WR�\RXU�FRPSXWHU�DV�$VN�IRU�3HUPLVVLRQ�8V�
HUV�RU�DV�WHPSRUDU\�JXHVWV�

$VN�IRU�3HUPLVVLRQ�$FFHVV

,I�D�*XHVW�8VHU�LV�DVNLQJ�IRU�SHUPLVVLRQ�WR�XVH�D�VHUYLFH�\RX�KDYH�QRW�
JUDQWHG�WR�JXHVWV��WKH�$VN�IRU�3HUPLVVLRQ�GLDORJ�ER[�ZLOO�DSSHDU�RQ�\RXU�
VFUHHQ�

7KH�$VN�IRU�3HUPLVVLRQ�GLDORJ�ER[�SURYLGHV�WKH�QDPH�RI�WKH�FRPSXWHU�UH�
TXHVWLQJ�WKH�FRQQHFWLRQ�DQG�WKH�VHUYLFH�WKDW�WKH�UHPRWH�XVHU�ZLVKHV�WR�
XVH��&OLFN�2. �WR�DFFHSW�WKH�FRQQHFWLRQ��RU�FOLFN�&DQFHO �WR�GHQ\�WKH�UHPRWH�
XVHUÙV�UHTXHVW�

1RWH��,I�\RX�JUDQW�$VN�IRU�3HUPLVVLRQ�DFFHVV�WR�D�XVHU�UHTXHVWLQJ�WKH�([�
FKDQJH�VHUYLFH��\RX�DXWRPDWLFDOO\�JUDQW�WKH�XVHU�DFFHVV�WR�DOO�([FKDQJH�
VXEVHUYLFHV��([FKDQJH��5HDG���([FKDQJH��:ULWH��DQG�([FKDQJH��'HOHWH��

*UDQWLQJ�D�6HUYLFH�WR�$VN�)RU�3HUPLVVLRQ�8VHUV

,I�\RX�HQDEOH�*XHVWV�0D\�$VN�IRU�3HUPLVVLRQ�WR�8VH�8QFKHFNHG�6HUYLFHV �
LQ�WKH�*XHVWV �WDE�RI�WKH�6HFXULW\�GLDORJ�ER[��VHH�Û$VVLJQLQJ�6HUYLFHV�WR�
*XHVW�8VHUVÜ�RQ�SDJH������UHPRWH�XVHUV�FDQ�DVN�IRU�SHUPLVVLRQ�WR�XVH�VHU�
YLFHV�WKDW�KDYH�QRW�EHHQ�DVVLJQHG�WR�*XHVW�8VHUV��,I�D�UHPRWH�FRPSXWHU�



���_ &KDSWHU��
6HFXULW\
DWWHPSWV�WR�DFFHVV�D�VHUYLFH�WKDW�KDV�QRW�EHHQ�DVVLJQHG�WR�JXHVWV��D�/RJ�
,Q�GLDORJ�ER[�ZLOO�DSSHDU�RQ�WKH�VFUHHQ��DVNLQJ�ZKHWKHU�WKH�XVHU�ZRXOG�
OLNH�WR�FRQQHFW�DV�D�5HJLVWHUHG�8VHU��E\�VXSSO\LQJ�D�QDPH�DQG�SDVVZRUG��
RU�DV�DQ�$VN�IRU�3HUPLVVLRQ�XVHU��,I�WKH�XVHU�FKRRVHV�$VN�IRU�3HUPLVVLRQ��
\RX��WKH�KRVW��DUH�SURPSWHG�WR�DSSURYH�WKH�FRQQHFWLRQ�EHIRUH�WKH�UHPRWH�
XVHU�FDQ�FRQQHFW�

1RWH��<RX�FDQQRW�UHTXLUH�XVHUV�WR�DVN�IRU�SHUPLVVLRQ�WR�XVH�WKH�1RWLI\�
VHUYLFH�

7R�HQDEOH�UHTXHVWV�E\�
$VN�)RU�3HUPLVVLRQ�8VHUV

�� )URP�WKH�6HWXS �PHQX��FKRRVH�6HFXULW\��7KH�6HFXULW\�GLDORJ�ER[�
DSSHDUV��

�� &OLFN�WKH�*XHVWV �WDE��,I�WKH�VHUYLFH�IRU�ZKLFK�\RX�ZLVK�WR�UHTXLUH�$VN�
)RU�3HUPLVVLRQ�DFFHVV�LV�VHOHFWHG�LQ�WKLV�WDE��GHVHOHFW�LW�

�� (QVXUH�WKH�*XHVWV�0D\�$VN�IRU�3HUPLVVLRQ�WR�8VH�8QFKHFNHG�
6HUYLFHV �FKHFNER[�LV�VHOHFWHG�

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�6HFXULW\�GLDORJ�ER[�

5HPRYLQJ�$VN�IRU�3HUPLVVLRQ�$FFHVV

,I�\RX�GHFLGH�WKDW�D�FHUWDLQ�VHUYLFH×IRU�H[DPSOH��&RQWURO�RU�([FKDQJH×
VKRXOG�QRW�EH�DYDLODEOH�WR�DQ\�XVHU�DW�DQ\�WLPH��\RX�PXVW�UHPRYH�WKDW�
VHUYLFH�IURP�WKH�OLVW�RI�JXHVW�SULYLOHJHV�DQG�IURP�WKH�OLVW�RI�SULYLOHJHV�IRU�
HYHU\�XVHU�DFFRXQW��<RX�PD\�DOVR�PDNH�VXUH�WKDW�JXHVWV�GR�QRW�KDYH�WKH�
RSWLRQ�RI�DVNLQJ�IRU�SHUPLVVLRQ�WR�WKH�XVH�WKH�SULYLOHJH��7KH�IROORZLQJ�
SURFHGXUH�GHVFULEHV�KRZ�\RX�FDQ�GR�WKLV�

7R�UHPRYH�D�VHUYLFH�IURP�
$VN�IRU�3HUPLVVLRQ�
DFFHVV

�� )URP�WKH�6HWXS �PHQX��FKRRVH�6HFXULW\��7KH�6HFXULW\�GLDORJ�ER[�
DSSHDUV��

�� &OLFN�WKH�*XHVWV �WDE��,I�WKH�VHUYLFH�\RX�ZDQW�WR�UHPRYH�IURP�DFFHVV�LV�
VHOHFWHG��GHVHOHFW�LW��7R�SUHYHQW�XVHUV�IURP�HYHQ�DVNLQJ�IRU�SHUPLV�
VLRQ�WR�XVH�WKH�VHUYLFH��GHVHOHFW�*XHVWV�0D\�$VN�IRU�3HUPLVVLRQ�WR�
8VH�8QFKHFNHG�6HUYLFHV��.HHS�LQ�PLQG�WKDW�GHVHOHFWLQJ�WKH�$VN�IRU�
3HUPLVVLRQ�RSWLRQ�PD\�ORFN�RXW�VHUYLFHV�\RX�ZDQW�WR�NHHS�DYDLODEOH�
IRU�$VN�IRU�3HUPLVVLRQ�8VHUV�

�� &OLFN�2. �WR�VDYH�\RXU�FKDQJHV�DQG�FORVH�WKH�6HFXULW\�GLDORJ�ER[�



$WWHQGHG�$FFHVV _���
7HPSRUDU\�*XHVW�$FFHVV

7KH�$GPLW�7HPSRUDU\�*XHVW�RSWLRQ�DOORZV�\RX�WR�JUDQW�WHPSRUDU\�DFFHVV�
WR�7LPEXNWX�3UR�XVHUV�DUH�ZKR�UXQQLQJ�ROGHU�YHUVLRQV�RI�7LPEXNWX�3UR��
7HPSRUDU\�JXHVWV�DUH�VLPLODU�WR�$VN�IRU�3HUPLVVLRQ�8VHUV��EXW�ROGHU�YHU�
VLRQV�RI�7LPEXNWX�3UR�DUH�XQDEOH�WR�UHTXHVW�DFFHVV��<RX�PXVW�DUUDQJH�WKH�
FRQQHFWLRQ�LQ�DGYDQFH�

7R�DGPLW�D�WHPSRUDU\�
JXHVW

�� $UUDQJH�DQ�DSSRLQWPHQW�ZLWK�WKH�XVHU�WKDW�ZDQWV�WR�FRQQHFW�WR�\RXU�
FRPSXWHU�

�� $W�WKH�DSSRLQWHG�WLPH��FKRRVH�$GPLW�7HPSRUDU\�*XHVW� IURP�WKH�&RQ�
QHFWLRQV�PHQX��7KH�$GPLW�7HPSRUDU\�*XHVW�GLDORJ�ER[�DSSHDUV�

�� 6HOHFW�WKH�VHUYLFHV�\RX�ZLVK�WR�JUDQW�WKH�WHPSRUDU\�JXHVW�

�� :KHQ�WKH�WHPSRUDU\�JXHVW�FRQQHFWV�WR�\RXU�3&��WKH�JXHVW�FRPSXWHUÙV�
7LPEXNWX�QDPH�DQG�QHWZRUN�DGGUHVV�DUH�GLVSOD\HG�XQGHU�7KH�)ROORZ�
LQJ�*XHVW�LV�:DLWLQJ�IRU�$GPLWWDQFH��DORQJ�ZLWK�WKH�DFFHVV�SULYLOHJH�
WKH�WHPSRUDU\�JXHVW�KDV�UHTXHVWHG�

�� &OLFN�2. � WR�EHJLQ�WKH�DWWHQGHG�DFFHVV�VHVVLRQ�

�� <RX�FDQ�DOZD\V�GHQ\�D�VHVVLRQ�LI�WKH�XQH[SHFWHG�RFFXUV��)RU�H[DP�
SOH��LI�D�JXHVW�FRQQHFWV�ZLWK�D�SULYLOHJH�\RX�DUH�QRW�H[SHFWLQJ×LI�WKH�
&RQWURO�VHUYLFH�LV�UHTXHVWHG�LQVWHDG�RI�2EVHUYH×FOLFN�&DQFHO� WR�
EUHDN�WKH�FRQQHFWLRQ�



���_ &KDSWHU��
6HFXULW\
0RQLWRULQJ�5HPRWH�&RQQHFWLRQV
7KHUH�DUH�D�QXPEHU�RI�ZD\V�WR�NHHS�WUDFN�RI�DQG�FRQWURO�7LPEXNWX�3UR�
FRQQHFWLRQV�WR�\RXU�FRPSXWHU��:KHQ�D�UHPRWH�FRPSXWHU�FRQQHFWV��WKH�
7LPEXNWX�3UR�LFRQ�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU�DOWHUQDWHV�EHWZHHQ�
WKH�DSSOLFDWLRQ�LFRQ�DQG�D�VHUYLFH�LFRQ�WKDW�LQGLFDWHV�WKH�VHUYLFH�EHLQJ�
XVHG���)RU�D�OLVW�RI�LFRQV��VHH�Û,FRQ�/HJHQGÜ�RQ�SDJH������5LJKW�FOLFN�WKH�
7LPEXNWX�3UR�LFRQ�WR�GLVSOD\�D�OLVW�RI�FXUUHQW�XVHUV�DQG�WKH�VHUYLFHV�WKH\�
DUH�XVLQJ��<RX�FDQ�GLVFRQQHFW�DQ\�RU�DOO�XVHUV�DW�DQ\�WLPH�

,Q�DGGLWLRQ��WKH�DFWLYLW\�ORJ�WUDFNV�SDVW�FRQQHFWLRQV��VR�\RX�FDQ�FKHFN�RQ�
SUHYLRXV�XVHUV�DW�DQ\�WLPH�

'LVFRQQHFWLQJ�$OO�5HPRWH�8VHUV

,I�\RX�ZLVK�WR�GLVFRQQHFW�DOO�UHPRWH�XVHUV�IURP�\RXU�FRPSXWHU��IRU�H[DP�
SOH��\RX�ZLVK�WR�VKXW�GRZQ�7LPEXNWX�3UR���FKRRVH�'LVFRQQHFW�$OO�8VHUV �
IURP�WKH�&RQQHFWLRQV�PHQX��7LPEXNWX�3UR�LPPHGLDWHO\�WHUPLQDWHV�VHV�
VLRQV�ZLWK�DOO�WKH�UHPRWH�XVHUV�OLVWHG�EHORZ�WKLV�FRPPDQG�

'LVFRQQHFWLQJ�D�6SHFLILF�5HPRWH�8VHU

,I�\RX�ZLVK�WR�GLVFRQQHFW�D�VSHFLILF�UHPRWH�XVHU�IURP�\RXU�FRPSXWHU��IRU�
H[DPSOH��WKH�XVHU�LV�XVLQJ�D�VHUYLFH�\RX�GLG�QRW�LQWHQG�WR�JUDQW���FKRRVH�
WKH�UHPRWH�XVHU�IURP�WKH�UHPRWH�XVHU�OLVW�EHORZ�WKH�'LVFRQQHFW�$OO�8VHUV �
RSWLRQ�LQ�WKH�&RQQHFWLRQV�PHQX��7LPEXNWX�3UR�LPPHGLDWHO\�WHUPLQDWHV�
WKH�VHVVLRQ�ZLWK�WKH�VHOHFWHG�UHPRWH�XVHU�

.HHSLQJ�5HPRWH�8VHUV�2XW

<RX�FDQ�SUHYHQW�UHPRWH�XVHUV�IURP�DFFHVVLQJ�\RXU�FRPSXWHU�E\�UHPRYLQJ�
DOO�5HJLVWHUHG�8VHU�DQG�:LQGRZV�17�8VHU�DFFRXQWV�DQG�UHPRYLQJ�DOO�VHU�
YLFHV�IURP�*XHVW�8VHU�DFFHVV��0RUH�VLPSO\��\RX�FDQ�H[LW�DQG�VKXW�GRZQ�
7LPEXNWX�3UR�E\�FKRRVLQJ�([LW�DQG�6KXW�'RZQ�7LPEXNWX�3UR �IURP�WKH�)LOH �
PHQX��,I�\RX�H[LW�7LPEXNWX�3UR�ZLWKRXW�VKXWWLQJ�GRZQ�WKH�DSSOLFDWLRQ��E\�
FKRRVLQJ�([LW�IURP�WKH�)LOH �PHQX��UHPRWH�XVHUV�ZLOO�VWLOO�EH�DEOH�WR�FRQ�
QHFW�WR�\RXU�FRPSXWHU�WKURXJK�7LPEXNWX�3UR�VHUYLFHV�



0RQLWRULQJ�5HPRWH�&RQQHFWLRQV _���
&OHDULQJ�WKH�3UHYLRXV�8VHU�/LVW

7KH�3UHYLRXV�8VHU�OLVW�FRQVLVWV�RI�QDPHV�RI�UHFHQW�XVHUV�ZKR�DUH�QR�ORQJHU�
FRQQHFWHG�WR�\RXU�FRPSXWHU��7KRVH�QDPHV�DSSHDU�XQGHU�WKH�&OHDU�3UHYL�
RXV�8VHU�/RJ�RSWLRQ�LQ�WKH�&RQQHFWLRQV�PHQX��DV�ZHOO�DV�LQ�WKH�V\VWHP�
PHQX��ULJKW�FOLFN�WKH�7LPEXNWX�3UR�LFRQ�LQ�WKH�V\VWHP�WUD\�RQ�WKH�WDVNEDU���
<RX�FDQ�UHPRYH�QDPHV�IURP�WKH�3UHYLRXV�8VHU�OLVW�E\�FKRRVLQJ�&OHDU�3UH�
YLRXV�8VHU�/RJ�IURP�WKH�&RQQHFWLRQV�PHQX�RU�&OHDU�3UHYLRXV�8VHU�/LVW�
IURP�WKH�V\VWHP�PHQX�

7KH�QDPHV�WKDW�DUH�OLVWHG�EHORZ�WKH�&OHDU�3UHYLRXV�8VHU�/RJ�RSWLRQ�DUH�
GHOHWHG�

7KH�$FWLYLW\�/RJ

7KH�DFWLYLW\�ORJ�PDLQWDLQV�D�OLVW�RI�WKH�7LPEXNWX�3UR�FRPSXWHUV�WKDW�KDYH�
FRQQHFWHG�WR�\RXU�FRPSXWHU��DV�ZHOO�DV�DOO�WKH�FRQQHFWLRQV�\RX�KDYH�PDGH��
7KH�DFWLYLW\�ORJ�LV�XVHIXO�UHFRUG�RI�7LPEXNWX�3UR�DFWLYLWLHV��<RX�FDQ�DOVR�XVH�
WKH�DFWLYLW\�ORJ�WR�GLDJQRVH�SUREOHPV�\RX�HQFRXQWHU�ZKHQ�XVLQJ�7LPEXNWX�
3UR��

(DFK�OLQH�RI�WKH�DFWLYLW\�ORJ�FRQWDLQV�D�GDWH��D�WLPH��WKH�DFWLYLW\�WKDW�ZDV�
FDUULHG�RXW×IRU�H[DPSOH��WKH�7LPEXNWX�3UR�DSSOLFDWLRQ�ZDV�ODXQFKHG×
DQG�WKH�FRPSXWHU�QDPH�RI�WKH�XVHU�ZKR�FDXVHG�WKH�DFWLYLW\��7KH�DFWLYLW\�
ORJ�DOVR�UHSRUWV�ZKHQ�7LPEXNWX�3UR�ZDV�ORDGHG��ZKHQ�SUHYLRXV�XVHUV�
ZHUH�FOHDUHG�IURP�WKH�&RQQHFWLRQV�PHQX��DQG�ZKHQ�7LPEXNWX�3UR�ZDV�
VKXW�GRZQ�

&RQQHFWLRQV�PHQX

7LPEXNWX�3UR������V\VWHP�PHQX



���_ &KDSWHU��
6HFXULW\
$W�WLPHV�\RX�PD\�ZLVK�WR�VDYH�WKH�DFWLYLW\�ORJ�IRU�\RXU�UHFRUGV�

7R�YLHZ�DQG�VDYH�WKH�
DFWLYLW\�ORJ

�� )URP�WKH�&RQQHFWLRQV�PHQX��FKRRVH�$FWLYLW\�/RJ��7KH�$FWLYLW\�/RJ�
ZLQGRZ�DSSHDUV�

�� ,I�\RX
G�OLNH�WR�VDYH�D�FRS\�RI�WKH�DFWLYLW\�ORJ��YHULI\�WKDW�\RXU�FRP�
SXWHU�KDV�DW�OHDVW���.�RI�DYDLODEOH�GLVN�VSDFH��WKHQ�FOLFN�6DYH�$V��

�� ,Q�WKH�6DYH�$V�GLDORJ�ER[��HQWHU�D�QDPH�IRU�WKH�VDYHG�DFWLYLW\�ORJ��DQG�
VHOHFW�D�GHVWLQDWLRQ�IROGHU��7KH�DFWLYLW\�ORJ�LV�VDYHG�LQ��W[W �IRUPDW�

,Q�DGGLWLRQ�WR�VDYLQJ�D�FRS\�RI�WKH�DFWLYLW\�ORJ��\RX�PD\�HGLW�RU�SULQW�LW�DW�
DQ\�WLPH�

7R�HGLW�RU�SULQW�WKH�
DFWLYLW\�ORJ

�� 7R�HGLW�RU�SULQW�WKH�DFWLYLW\�ORJ��FOLFN�6DYH�$V�LQ�WKH�$FWLYLW\�/RJ�ZLQ�
GRZ�DQG�VDYH�WKH�ORJ�DV�D�WH[W�GRFXPHQW��7KH�WH[W�GRFXPHQW�FDQ�
WKHQ�EH�RSHQHG�DQG�SULQWHG�E\�D�ZRUG�SURFHVVLQJ�DSSOLFDWLRQ�VXFK�
DV�1RWHSDG��RU�LPSRUWHG�LQWR�D�VSUHDGVKHHW�RU�GDWDEDVH�GRFXPHQW�

�� &OLFN�2.�

7KH�DFWLYLW\�ORJ�FDQ�SUHVHUYH�XS�WR���.�RI�DFWLYLW\�LQIRUPDWLRQ�EHIRUH�LW�EH�
JLQV�WR�GLVFDUG�LWV�ROGHVW�UHFRUGV�



8VLQJ�D�0DVWHU�3DVVZRUG _���
7KH�:LQGRZV�17�(YHQW�/RJ

2Q�:LQGRZV�17�DQG�:LQGRZV�������7LPEXNWX�3UR�ORJV�JXHVW�DQG�KRVW�
VHUYLFH�HYHQWV�WR�WKH�$SSOLFDWLRQ�(YHQW�/RJ�

7R�VHH�WKHVH�HYHQWV�LQ�WKH�$SSOLFDWLRQ�/RJ��RSHQ�WKH�:LQGRZV�6WDUW�
PHQX��&KRRVH�3URJUDPV >$GPLQLVWUDWLYH�7RROV >(YHQW�9LHZHU��DQG�
FKRRVH�$SSOLFDWLRQ� IURP�WKH�(YHQW�9LHZHUÙV�/RJ�PHQX�

8VLQJ�D�0DVWHU�3DVVZRUG
,W�LV�RIWHQ�SRVVLEOH�IRU�PXOWLSOH�XVHUV�WR�DFFHVV�\RXU�FRPSXWHU�GLUHFWO\�E\�
VLWWLQJ�DW�\RXU�ZRUNVWDWLRQ��<RXU�7LPEXNWX�3UR�PDVWHU�SDVVZRUG��ZKLFK�
\RX�VHW�RQ�WKH�0DVWHU�3DVVZRUG�WDE�LQ�WKH�3UHIHUHQFHV�GLDORJ�ER[��DOORZV�
\RX�WR�SUHYHQW�XQDXWKRUL]HG�XVHUV�IURP�DFFHVVLQJ�DQ\�RI�WKH�RSWLRQV�RQ�
WKH�6HWXS�PHQX��ZKLFK�LV�XVHG�WR�FKDQJH�7LPEXNWX�3URÙV�FRQILJXUDWLRQ�
DQG�VHFXULW\�VHWWLQJV��:KHQ�\RX�XVH�D�PDVWHU�SDVVZRUG��7LPEXNWX�3UR�
ZLOO�QRW�DOORZ�\RX�WR�DFFHVV�WKH�6HFXULW\��3UHIHUHQFHV��DQG�/'$3�2SWLRQV�
GLDORJ�ER[HV�XQWLO�\RX�HQWHU�WKH�FRUUHFW�SDVVZRUG��1R�RQH�FDQ�E\SDVV�WKH�
PDVWHU�SDVVZRUG��,I�\RX�IRUJHW�LW��\RX�ZLOO�QHHG�WR�UH�LQVWDOO�7LPEXNWX�3UR�

6HH�Û6HWWLQJ�8S�<RXU�0DVWHU�3DVVZRUGÜ�RQ�SDJH����IRU�GHWDLOV�RQ�KRZ�WR�
VHW�DQG�FKDQJH�\RXU�PDVWHU�SDVVZRUG�





&+$37(5��

7LPEXNWX�3UR������8VHU�$VVLVWDQFH

7LPEXNWX�3UR�ZDV�GHVLJQHG�WR�EH�DV�LQWXLWLYH�DQG�HDV\�WR�XVH�DV�SRVVL�
EOH��7KLV�PDQXDO�VKRXOG�DQVZHU�PRVW�RI�\RXU�TXHVWLRQV��,I�\RXÙUH�VWLOO�KDY�
LQJ�GLIILFXOW\��\RX�FDQ�UHIHU�WR�WKH�RQOLQH�+HOS�IRU�PRUH�FRPSUHKHQVLYH�
LQIRUPDWLRQ��,I�\RX�DUH�VWLOO�XQDEOH�WR�VROYH�\RXU�SUREOHP�DIWHU�UHIHUULQJ�WR�
DOO�WKH�GRFXPHQWDWLRQ��\RX�PD\�FRQWDFW�1HWRSLDÙV�7HFKQLFDO�6XSSRUW�

*HWWLQJ�+HOS�LQ�7LPEXNWX�3UR
7LPEXNWX�3UR�����
V�FRPSUHKHQVLYH�RQOLQH�+HOS�SURYLGHV�D�YDULHW\�RI�
ZD\V�WR�DQVZHU�\RXU�TXHVWLRQV��,W�FRQWDLQV�VWHS�E\�VWHS�LQVWUXFWLRQV�IRU�
DOO�FRPPRQ�SURFHGXUHV��DV�ZHOO�DV�WURXEOHVKRRWLQJ�KLQWV��NH\ERDUG�VKRUW�
FXWV��DQG�D�JORVVDU\�

<RX�FDQ�QDYLJDWH�WKURXJK�WKH�RQOLQH�+HOS�XVLQJ�WKH�7DEOH�RI�&RQWHQWV��,Q�
GH[��DQG�K\SHUOLQNV�EHWZHHQ�+HOS�WRSLFV�

<RX�PD\�DOVR�ZLVK�WR�YLHZ�WKH�7LPEXNWX�3UR������5HOHDVH�1RWHV��ZKLFK�
PD\�FRQWDLQ�IHDWXUH�DQG�WURXEOHVKRRWLQJ�LQIRUPDWLRQ�WKDW�ZDV�QRW�DYDLO�
DEOH�DW�WKH�WLPH�WKLV�GRFXPHQW�ZDV�SULQWHG��
_���



���_ &KDSWHU��
7LPEXNWX�3UR������8VHU�$VVLVWDQFH
2SHQLQJ�7LPEXNWX�3UR
V�2QOLQH�+HOS

,Q�WKH�PDLQ�7LPEXNWX�3UR�ZLQGRZ��FKRRVH�&RQWHQWV �IURP�WKH�+HOS �PHQX��
2U�SUHVV�)��IURP�DQ\ZKHUH�ZLWKLQ�7LPEXNWX�3UR�IRU�FRQWH[W�VHQVLWLYH�
+HOS��,I�D�+HOS �EXWWRQ�LV�DYDLODEOH�LQ�D�ZLQGRZ�RU�GLDORJ�ER[��FOLFN�LW�WR�GLV�
SOD\�WKH�RQOLQH�+HOS�WRSLF�DVVRFLDWHG�ZLWK�WKDW�DUHD�RI�WKH�XVHU�LQWHUIDFH��

1HWRSLD�7HFKQLFDO�6XSSRUW
1HWRSLD��,QF��LV�FRPPLWWHG�WR�SURYLGLQJ�LWV�FXVWRPHUV�ZLWK�UHOLDEOH�SURG�
XFWV�DQG�GRFXPHQWDWLRQ�VXSSRUWHG�E\�H[FHOOHQW�WHFKQLFDO�VXSSRUW�

,I�\RX�UHTXLUH�WHFKQLFDO�VXSSRUW��SOHDVH�EURZVH�1HWRSLD
V�7HFKQLFDO�1RWHV�
DQG�)UHTXHQWO\�$VNHG�4XHVWLRQV��DYDLODEOH����KRXUV�D�GD\�RQ�RXU�:HE�
VLWH�DW�KWWS���ZZZ�QHWRSLD�FRP�VXSSRUW���0RVW�FRPPRQ�TXHVWLRQV�DQG�
SUREOHPV�DUH�DGGUHVVHG�KHUH��

,I�\RX�DUH�XQDEOH�WR�UHVROYH�\RXU�LVVXH�XVLQJ�RXU�RQOLQH�WHFKQLFDO�VXSSRUW��
SOHDVH�VHQG�HPDLO�WR�DVNBQHWRSLD#QHWRSLD�FRP��



1HWRSLD�7HFKQLFDO�6XSSRUW _���
3OHDVH�SURYLGH�WKH�IROORZLQJ�LQIRUPDWLRQ�DERXW�ERWK�FRPSXWHUV�WR�DVVLVW�XV��

• 7LPEXNWX�3UR�YHUVLRQ�DQG�EXLOG�QXPEHU��<RX�FDQ�ILQG�WKLV�E\�VHOHFW�
LQJ�Û$ERXW�7LPEXNWX�3URÜ�IURP�WKH�+HOS�PHQX��

• :LQGRZV�YHUVLRQ��DQG�DQ\�6HUYLFH�3DFNV�LQVWDOOHG��

• (UURU�PHVVDJH�RU�V\PSWRP��

• 6WHSV�WR�UHSURGXFH�WKH�HUURU��

• 5HOHYDQW�V\VWHP�LQIRUPDWLRQ��

• 3&�PDQXIDFWXUHU�DQG�PRGHO�

• &38�VSHHG�

• $PRXQW�RI�5$0�LQVWDOOHG�

• 9LGHR�FDUG�PDQXIDFWXUHU�DQG�PRGHO�

• 9LGHR�GHYLFH�GULYHU�YHUVLRQ�

• 6RXQG�FDUG�PDQXIDFWXUHU�DQG�PRGHO

• 0RGHP�PDQXIDFWXUHU�DQG�PRGHO

1HWRSLD
V�ZHE�VLWH�LV�DW�KWWS���ZZZ�QHWRSLD�FRP���

,Q�WKH�8QLWHG�6WDWHV�DQG�&DQDGD�2QO\

:KHQ�\RX�DUH�SUHSDUHG��FRQWDFW�1HWRSLD�&XVWRPHU�6HUYLFH�RQ�WKH�:HE��RU�
E\�HPDLO��PDLO��WHOHSKRQH��RU�ID[�

2QOLQH�7HFKQLFDO�6XSSRUW

7HFKQLFDO�QRWHV�DQG�)UHTXHQWO\�$VNHG�4XHVWLRQV�ZKLFK�DQVZHU�WKH�PRVW�
FRPPRQO\�DVNHG�TXHVWLRQV�DQG�RIIHU�VROXWLRQV�IRU�PDQ\�FRPPRQ�SURE�
OHPV�DUH�DYDLODEOH����KRXUV�D�GD\�RQ�RXU�&RPSDQ\�:HE�VLWH�DW�
KWWS���ZZZ�QHWRSLD�FRP�VXSSRUW���



���_ &KDSWHU��
7LPEXNWX�3UR������8VHU�$VVLVWDQFH
(OHFWURQLF�0DLO

DVNBQHWRSLD#QHWRSLD�FRP�

0DLO

1HWRSLD��,QF��
&XVWRPHU�6HUYLFH�
�����0DULQHU�6TXDUH�/RRS�
$ODPHGD��&DOLIRUQLD�������
86$�

3KRQH

���������������

)$;�

���������������

2XWVLGH�RI�WKH�8QLWHG�6WDWHV�DQG�&DQDGD�

,I�\RX�DUH�QRW�ORFDWHG�LQ�WKH�8QLWHG�6WDWHV�RU�&DQDGD��\RX�FDQ�JHW�VHUYLFH�
ORFDOO\�E\�FRQWDFWLQJ�\RXU�QHDUHVW�1HWRSLD�UHVHOOHU�RU�GLVWULEXWRU��)RU�D�
ZRUOGZLGH�OLVW�RI�RXU�GLVWULEXWRUV��VHH�RXU�,QWHUQHW�LQIRUPDWLRQ�UHVRXUFHV�
DW�KWWS���ZZZ�QHWRSLD�FRP�SDUWQHUV��



$33(1',;�$

.H\ERDUG�6KRUWFXWV�DQG�6HUYLFH�,FRQV

7LPEXNWX�3UR�KDV�D�QXPEHU�RI�NH\ERDUG�VKRUWFXWV�WKDW�DOORZ�\RX�WR�
TXLFNO\�DFFHVV�FRQQHFWLRQ�WDEV��PHQX�RSWLRQV��DQG�GLDORJ�ER[�RSWLRQV�
ZLWKRXW�XVLQJ�\RXU�PRXVH��

7LPEXNWX�3UR�.H\ERDUG�6KRUWFXWV
.H\ERDUG�VKRUWFXWV�IRU�7LPEXNWX�3UR�DUH�OLVWHG�EHORZ��EHJLQQLQJ�ZLWK�WKH�
VKRUWFXWV�IRU�WKH�7LPEXNWX�3UR�ZLQGRZ��DQG�FRQWLQXLQJ�ZLWK�WKH�VKRUWFXWV�
IRU�LQGLYLGXDO�PHQXV�

1RWH��,I�\RX�W\SH�D�NH\ERDUG�VKRUWFXW�ZKLOH�\RX�DUH�FRQWUROOLQJ�D�UHPRWH�
FRPSXWHU�DQG�WKH�&RQWURO�ZLQGRZ�LV�DFWLYH��WKH�VKRUWFXW�LV�FDUULHG�RXW�RQ�
WKH�UHPRWH�FRPSXWHU�RQO\�

&URVV�SODWIRUP�FRQWURO�NH\V

:LQGRZV�.H\V 0DFLQWRVK�.H\V

$/7 2SWLRQ

&75/ &RQWURO

&75/�$/7�'(/ &RQWURO�2SWLRQ�'HOHWH

5LJKW�FOLFN��RQ�PRXVH� �&RPPDQG�
_���



���_ $SSHQGL[�$
.H\ERDUG�6KRUWFXWV�DQG�6HUYLFH�,FRQV
&RPPDQGV�WKDW�ZRUN�DQ\ZKHUH�LQ�7LPEXNWX�3UR

$FWLRQ 6KRUWFXW

9LHZ�FRQWH[W�VHQVLWLYH�+HOS )�

6ZLWFK�WR�DQRWKHU�:LQGRZV�
DSSOLFDWLRQ

$/7�7$%

&RPPDQGV�WKDW�ZRUN�LQ�WKH�7LPEXNWX�3UR�ZLQGRZ

$FWLRQ� 6KRUWFXW

&RQQHFWLRQ�7DEV��0RYH�EHWZHHQ�WDEV� &75/�7$%�RU�&75/�6+,)7�7$%

$GGUHVV�%RRNV�7DE $/7�$

6HOHFW�DQ�DGGUHVV�LQ�WKH�$GGUHVV�/LVW�
%R[

$UURZ�.H\V

5HFHQW�&RQQHFWLRQV�7DE $/7�5

7&3�,3�7DE $/7�,�

/'$3�7DE $/7�/

'LDO�'LUHFW�7DE $/7�'

'LVSOD\�WKH�)LOH�PHQX $/7�)

'LVSOD\�WKH�(GLW�PHQX $/7�(

'LVSOD\�WKH�9LHZ�PHQX $/7�9

'LVSOD\�WKH�6HWXS�PHQX $/7�7

'LVSOD\�WKH�6HUYLFHV�PHQX $/7�6

'LVSOD\�WKH�&RQQHFWLRQV�PHQX $/7�&

'LVSOD\�WKH�+HOS�PHQX $/7�+

6\VWHP�0HQX� $/7�63$&(%$5



)LOH�PHQX�FRPPDQGV _���
 

)LOH�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

2SHQ�$GGUHVV�ERRN $/7�)��WKHQ�2

&ORVH�$GGUHVV�ERRN $/7�)��WKHQ�&

3URSHUWLHV $/7�)��WKHQ�5�RU�$/7�(17(5

'HOHWH $/7�)��WKHQ�'�RU�'(/

([LW�DQG�6KXW�'RZQ�7LPEXNWX�3UR $/7�)��WKHQ�(�RU�&75/�$/7�)��

([LW $/7�)��WKHQ�;�RU�$/7�)�

(GLW�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

&XW $/7�(��WKHQ�7�RU�&75/�;

&RS\ $/7�(��WKHQ�&�RU�&75/�&

3DVWH $/7�(��WKHQ�3�RU�&75/�9

&RS\�7R $/7�(��WKHQ�<�RU�&75/�<

5HQDPH $/7�(��WKHQ�5�RU�)�

&UHDWH�6KRUWFXW�RQ�'HVNWRS $/7�(��WKHQ�'�RU�&75/�'

9LHZ�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

*R�WR�$GGUHVV�%RRNV�WDE $/7�$�RU�$/7�9��WKHQ�$

*R�WR�5HFHQW�&RQQHFWLRQV�WDE $/7�5�RU�$/7�9��WKHQ�5

*R�WR�7&3�,3�WDE $/7�,�RU�$/7�9��WKHQ�,

*R�WR�/'$3�WDE $/7��/�RU�$/7�9��WKHQ�3

*R�WR�'LDO�'LUHFW�WDE $/7�'�RU�$/7�9��WKHQ�7



���_ $SSHQGL[�$
.H\ERDUG�6KRUWFXWV�DQG�6HUYLFH�,FRQV
/LVW�YLHZ $/7�9��WKHQ�/

'HWDLO�YLHZ $/7�9��WKHQ�'

6RUW�%\ $/7�9�WKHQ�%

6RUW�%\�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

6RUW�E\�6HUYLFH $/7�9��WKHQ�%��WKHQ�6

6RUW�E\�&RPSXWHU�1DPH $/7�9��WKHQ�%��WKHQ�1

6RUW�E\�$GGUHVV $/7�9��WKHQ�%��WKHQ�5

6RUW�E\�'HVFULSWLRQ $/7�9��WKHQ�%��WKHQ�(

6RUW�E\�'DWH $/7�9��WKHQ�%��WKHQ�7

8VHUÙV�1DPH $/7�9��WKHQ�%��WKHQ�8

(�0DLO�$GGUHVV $/7�9��WKHQ�%��WKHQ�0

/RFDWLRQ $/7�9��WKHQ�%��WKHQ�/

&RPPHQW $/7�9��WKHQ�%��WKHQ�&

$VFHQGLQJ�RUGHU $/7�9��WKHQ�%��WKHQ�$

'HVFHQGLQJ�RUGHU $/7�9��WKHQ�%��WKHQ�'

6HWXS�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

2SHQ�WKH�6HFXULW\�GLDORJ�ER[ $/7�<�RU�$/7�7��WKHQ�<

2SHQ�WKH�3UHIHUHQFHV�GLDORJ�ER[ $/7�3�RU�$/7�7��WKHQ�3

2SHQ�WKH�/'$3�2SWLRQV�GLDORJ�ER[ $/7�8�RU�$/7�7��WKHQ�/

9LHZ�PHQX�FRPPDQGV��FRQWLQXHG�

$FWLRQ 6KRUWFXW



6HUYLFHV�PHQX�FRPPDQGV _���
6HUYLFHV�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

6HQG &75/�6�RU�$/7�6��WKHQ�6

([FKDQJH� &75/�(�RU�$/7�6��WKHQ�(

&RQWURO &75/�7�RU�$/7�6��WKHQ�7

2EVHUYH &75/�2�RU�$/7�6��WKHQ�2

1RWLI\ &75/�1�RU�$/7�6��WKHQ�1

&KDW &75/�$�RU�$/7�6��WKHQ�$

,QWHUFRP &75/�0�RU�$/7�6��WKHQ�0

&RQQHFWLRQV�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

2SHQ�$GPLW�7HPSRUDU\�*XHVW�GLDORJ $/7�&��WKHQ�*�RU�&75/�*

'LVSOD\�WKH�$FWLYLW\�/RJ $/7�&��WKHQ�/

'LVFRQQHFW�$OO�8VHUV $/7�&��WKHQ�'

&OHDU�3UHYLRXV�8VHU�/RJ $/7�&��WKHQ�&

+HOS�PHQX�FRPPDQGV

$FWLRQ 6KRUWFXW

&RQWHQWV $/7�+�RU�)�

+RZ�WR�XVH�+HOS $/7�+��WKHQ�+

$ERXW�7LPEXNWX�3UR $/7�+��WKHQ�$



���_ $SSHQGL[�$
.H\ERDUG�6KRUWFXWV�DQG�6HUYLFH�,FRQV
&RQWURO�PHQX�VKRUWFXWV

$FWLRQ 6KRUWFXW

5HVWRUH� $/7�63$&(%$5��WKHQ�5

0RYH� $/7�63$&(%$5��WKHQ�0

0LQLPL]H� $/7�63$&(%$5��WKHQ�1

&ORVH� $/7�63$&(%$5��WKHQ�&�RU�$/7�)�

'LVFRQQHFW�$OO�8VHUV $/7�63$&(%$5��WKHQ�'

&OHDU�3UHYLRXV�8VHU�/LVW $/7�63$&(%$5��WKHQ�(�

&RPPDQGV�WKDW�ZRUN�LQ�WKH�6HQG�)ODVK1RWH�ZLQGRZ

$FWLRQ 6KRUWFXW

'LVSOD\�+HOS $/7�+��RU�)�

6HQG�WKH�)ODVK1RWH $/7�6

$GG�)LOHV�WR�)ODVK1RWH $/7�$

&RPPDQGV�WKDW�ZRUN�LQ�WKH�$GG�)LOHV�7R�1RWH�ZLQGRZ

$FWLRQ 6KRUWFXW

$GG�D�ILOH $/7�$

5HPRYH�D�ILOH $/7�5

'RQH $/7�'

&RPPDQGV�WKDW�ZRUN�LQ�WKH�6DYH�)LOHV�ZLQGRZ

$FWLRQ 6KRUWFXW

6DYH $/7�6

'RQH $/7�'



&RPPDQGV�WKDW�ZRUN�LQ�WKH�)ODVK1RWH�ZLQGRZ��,QFRPLQJ�)ODVK1RWH� _���
&RPPDQGV�WKDW�ZRUN�LQ�WKH�)ODVK1RWH�ZLQGRZ��,QFRPLQJ�)ODVK1RWH�

$FWLRQ 6KRUWFXW

5HSO\�WR�D�)ODVK1RWH $/7�5

6DYH�)LOH $/7�$

'HOHWH�)ODVK1RWH $/7�'

6DYH�1RWH $/7�6

3ULQW�1RWH $/7�3

&RPPDQGV�WKDW�ZRUN�LQ�WKH�&KDW�ZLQGRZ

$FWLRQ 6KRUWFXW

,QVHUW�D�FDUULDJH�UHWXUQ�LQ�\RXU�
PHVVDJH

&75/�(17(5

3ULQW�&KDW $/7�3

6DYH�&KDW $/7�$

'LVFRQQHFW� $/7�'

*HQHUDO�:LQGRZV�VKRUWFXWV

$FWLRQ 6KRUWFXW

&RS\ &75/�&

&XW &75/�;

3DVWH &75/�9

8QGR &75/�=

6HOHFW�$OO &75/�$

6ZLWFK�WR�DQRWKHU�:LQGRZV�
DSSOLFDWLRQ

$/7�7$%



���_ $SSHQGL[�$
.H\ERDUG�6KRUWFXWV�DQG�6HUYLFH�,FRQV
,FRQ�/HJHQG
7LPEXNWX�3URÙV�VHUYLFH�LFRQV�DOORZ�\RX�WR�TXLFNO\�LGHQWLI\�LWV�PDQ\�VHUYLFHV�

7KH�7LPEXNWX�3UR�LFRQ�LV�VKRZQ�LQ�WKH�V\VWHP�WUD\�RI�\RXU�WDVNEDU��DQG�LW�
DOWHUQDWHV�ZLWK�WKH�VWDQGDUG�7LPEXNWX�3UR�LFRQ��,I�WKH�VHUYLFH�LFRQ�LV�LQ�
FRORU��D�UHPRWH�XVHU�LV�FRQQHFWHG��,I�WKH�VHUYLFH�LFRQ�LV�JUD\��WKH�FRQQHF�
WLRQ�LV�FORVHG�

7LPEXNWX�3UR�,FRQV

8VHU�,FRQ 0HDQLQJ
  

$�UHPRWH�XVHU�LV�XVLQJ�WKH�6HQG�VHUYLFH�ZLWK�\RXU�FRPSXWHU�

  
$�UHPRWH�XVHU�LV�XVLQJ�WKH�([FKDQJH�VHUYLFH�ZLWK�\RXU�
FRPSXWHU�

  
$�UHPRWH�XVHU�LV�XVLQJ�WKH�2EVHUYH�VHUYLFH�ZLWK�\RXU�
FRPSXWHU�

  
$�UHPRWH�XVHU�LV�XVLQJ�WKH�&RQWURO�VHUYLFH�ZLWK�\RXU�
FRPSXWHU�

  
$�UHPRWH�XVHU�LV�XVLQJ�WKH�&KDW�VHUYLFH�ZLWK�\RXU�FRPSXWHU�

  
$�UHPRWH�XVHU�LV�XVLQJ�WKH�,QWHUFRP�VHUYLFH�ZLWK�\RXU�
FRPSXWHU�

  
$�UHPRWH�XVHU�LV�XVLQJ�WKH�1RWLI\�VHUYLFH�ZLWK�\RXU�FRPSXWHU�



,QGH[

$
DFFHSWLQJ�LQFRPLQJ�FDOOV  ��
DFWLYLW\�ORJ  �, ��

FKHFNLQJ  ��
HGLWLQJ  ��
SULQWLQJ  ��
VDYLQJ  ��
YLHZLQJ  ��

$FWLYLW\�/RJ�RSWLRQ  ��
$FWLYLW\�/RJ�ZLQGRZ  ��
$GG�)LOHV�WR�6HQG�GLDORJ�ER[  ��
$GG�8VHUV�DQG�*URXSV�GLDORJ�ER[  ��
DGGLQJ�ILOHV�WR�)ODVK1RWHV  ��
DGGLQJ�:LQGRZV�17�8VHUV  ��
DGGUHVV�ERRNV  �, ��

FKDQJLQJ�SURSHUWLHV�RI�VDYHG�DGGUHVVHV  ��
FUHDWLQJ�QHZ  ��
RSHQLQJ  ��
SURSHUWLHV  ��
VDYLQJ�DGGUHVVHV  ��
VDYLQJ�DGGUHVVHV�WR  ��
XVLQJ  ��

$GGUHVV�%RRNV�FRQQHFWLRQ�WDE  �, ��
$GGUHVV�%RRNV�WDE  ��
DGGUHVVHV

FKDQJLQJ�SURSHUWLHV  ��
VDYLQJ�WR�DGGUHVV�ERRNV  ��

$GPLW�7HPSRUDU\�*XHVW�GLDORJ�ER[  ��
$GPLW�7HPSRUDU\�*XHVW�RSWLRQ  ��
DGPLWWLQJ�WHPSRUDU\�JXHVWV  ��
$QVZHU�$XWRPDWLFDOO\�RSWLRQ  ��
$VN�IRU�+RVW�3HUPLVVLRQ�RSWLRQ  ��
$VN�IRU�3HUPLVVLRQ�DFFHVV
/RJ�,Q�GLDORJ�ER[  ��
UHPRYLQJ  ��
UHTXHVWLQJ  ��

$VN�IRU�3HUPLVVLRQ�GLDORJ�ER[  ��
$VN�IRU�3HUPLVVLRQ�8VHUV  ��, ��, ��

DOORZLQJ�UHTXHVWV  ��
DVNLQJ�IRU�SHUPLVVLRQ  ��
JUDQWLQJ�DFFHVV  ��
JUDQWLQJ�VHUYLFHV  ��
/RJ�,Q�GLDORJ�ER[  ��
UHTXHVWLQJ�DFFHVV  ��

DVNLQJ�IRU�SHUPLVVLRQ  ��
/RJ�,Q�GLDORJ�ER[  ��

DWWHQGHG�DFFHVV  ��
DXWKHQWLFDWLQJ

5HJLVWHUHG�8VHUV  ��
:LQGRZV�17�8VHUV  ��

$XWR6FUROO�IHDWXUH  ��
DXWRVFUROOLQJ  ��

%
EODQNLQJ�WKH�VFUHHQ��6HH�VHFXUH�VFUHHQ�EODQNLQJ

&
FKDQJLQJ

DGGUHVV�ERRN�SURSHUWLHV  ��
'LDO�'LUHFW�SUHIHUHQFHV  ��
JHQHUDO�SUHIHUHQFHV  ��
PDVWHU�SDVVZRUG�SUHIHUHQFHV  ��
PDVWHU�SDVVZRUGV  ��
1RWLI\�SUHIHUHQFHV  ��
_����



����_ *HWWLQJ�6WDUWHG�ZLWK�7LPEXNWX�3UR�����
FKDQJLQJ��FRQWLQXHG �
2EVHUYH�&RQWURO�SUHIHUHQFHV  ��
5HJLVWHUHG�8VHU�DFFRXQWV  ��
6HQG�SUHIHUHQFHV  ��

&KDW�VHUYLFH  ��
SULQWLQJ�WUDQVFULSWV  ��
VDYLQJ�WUDQVFULSWV  ��

&KDW�ZLQGRZ  ��
FKDWWLQJ�ZLWK�UHPRWH�XVHUV  ��
FKHFNLQJ�IRU�UHPRWH�XVHUV  ��
FKHFNLQJ�WKH�DFWLYLW\�ORJ  ��
&OHDU�3UHYLRXV�8VHU�/RJ�RSWLRQ  ��
FOHDULQJ�WKH�XVHU�OLVW  ��
FRPSDWLELOLW\�EHWZHHQ�YHUVLRQV�RI�

7LPEXNWX�3UR  ��
FRPSXWHU�QDPH  ��
FRQQHFWLQJ�WR�UHPRWH�FRPSXWHUV  �� to ��

'LDO�'LUHFW�FRQQHFWLRQV  ��
&RQQHFWLRQ�'RFXPHQWV  ��

FKDQJLQJ�SURSHUWLHV  ��
FUHDWLQJ  ��

FRQQHFWLRQ�WDEV
$GGUHVV�%RRNV�WDE  �, ��
'LDO�'LUHFW  ��
'LDO�'LUHFW�WDE  ��
/'$3  ��
/'$3�WDE  ��
5HFHQW�&RQQHFWLRQV  ��
5HFHQW�&RQQHFWLRQV�WDE  �, ��, ��
7&3�,3�WDE  ��, ��

FRQQHFWLRQV
FRQQHFWLQJ�WR�D�SUHYLRXVO\�XVHG�

FRPSXWHU  ��
PDNLQJ  ��
UH�HVWDEOLVKLQJ  ��
XVLQJ�'LDO�'LUHFW  ��
XVLQJ�/'$3  ��
XVLQJ�7&3�,3  ��
XVLQJ�WKH�'HVNWRS�6KRUWFXW�H[WHQVLRQ�

PHQX  ��

&RQQHFWLRQV�PHQX
$FWLYLW\�/RJ�RSWLRQ  ��
$GPLW�7HPSRUDU\�*XHVW�RSWLRQ  ��
FOHDULQJ�XVHUV  ��
GLVFRQQHFWLQJ�UHPRWH�XVHUV  ��

&RQWURO�VHUYLFH  ��
FKDQJLQJ�SUHIHUHQFHV  ��

FRQWUROOLQJ�DFFHVV�WR�\RXU�FRPSXWHU  ��
FRQWUROOLQJ�UHPRWH�FRPSXWHUV  ��

VFUHHQ�VKDULQJ�ZLQGRZ  ��
&RS\�GLDORJ�ER[  ��
&RS\�WR�$GGUHVV�%RRN�EXWWRQ  ��
FRS\LQJ�ILOHV  ��
&UHDWH�1HZ�)ROGHU�EXWWRQ  ��
&UHDWH�6KRUWFXW�RQ�'HVNWRS�RSWLRQ  ��
FUHDWLQJ

GHVNWRS�VKRUWFXWV  ��
IROGHUV�RQ�UHPRWH�FRPSXWHUV  ��
QHZ�DGGUHVV�ERRNV  ��

&75/�$/7�'(/��VHQGLQJ�WR�UHPRWH�FRPSXWHUV  ��

'
GHIDXOW�LQVWDOODWLRQ�ORFDWLRQ  ��
GHIDXOW�VHUYLFH  ��, ��

GHILQHG  �
GHILQLQJ�:LQGRZV�17�8VHUV  ��
'HVNWRS�6KRUWFXW�H[WHQVLRQ�PHQX  ��
GHVNWRS�VKRUWFXWV��FUHDWLQJ  ��
GHVNWRS�ZDOOSDSHU��KLGLQJ�DQG�GLVSOD\LQJ  ��
'LDO�'LUHFW�FRQQHFWLRQ�WDE  ��

HQDEOLQJ  ��
'LDO�'LUHFW�IHDWXUH  �, ��

DFFHSWLQJ�LQFRPLQJ�FDOOV  ��
FKDQJLQJ�SUHIHUHQFHV  ��
HVWDEOLVKLQJ�FRQQHFWLRQV  ��

'LDO�'LUHFW�WDE��3UHIHUHQFHV�GLDORJ�ER[�  ��
GLDORJ�ER[HV��6HH�LQGLYLGXDO�GLDORJ�ER[�QDPHV
GLVFRQQHFWLQJ�UHPRWH�XVHUV

DOO�XVHUV  ��
VLQJOH�XVHU  ��



,QGH[ _����
GLVN�VSDFH
SURWHFWLQJ�IURP�XVDJH  ��
UHTXLUHG�IRU�LQVWDOODWLRQ  ��

GLVSOD\LQJ
WKH�GHVNWRS�ZDOOSDSHU  ��
WKH�/RJRQ�,QIRUPDWLRQ�GLDORJ�ER[  ��

'26�VHVVLRQV��IXOO�VFUHHQ  ��

(
HQDEOLQJ�FRQQHFWLRQ�WDEV

'LDO�'LUHFW�WDE  ��
/'$3�WDE  ��

([FKDQJH�VHUYLFH  ��
FUHDWLQJ�QHZ�IROGHUV  ��
VXEVHUYLFHV  ��

([FKDQJH�ZLQGRZ  ��
H[FKDQJLQJ�ILOHV  ��
([LW�DQG�6KXW�'RZQ�7LPEXNWX�3UR�RSWLRQ  ��
([LW�RSWLRQ  ��
H[LWLQJ�DQG�VKXWWLQJ�GRZQ�7LPEXNWX�3UR  ��
H[LWLQJ�7LPEXNWX�3UR  ��

)
ILOH�H[WHQVLRQV

�WEN  ��
�WPE  ��

)LOH�PHQX
([LW�DQG�6KXW�'RZQ�7LPEXNWX�3UR�RSWLRQ  ��
([LW�RSWLRQ  ��
2SHQ�$GGUHVV�%RRN�RSWLRQ  ��

ILOHV
DGGLQJ�WR�)ODVK1RWHV  ��
FRS\LQJ�EHWZHHQ�FRPSXWHUV  ��
VDYLQJ�IURP�)ODVK1RWHV  ��
VHQGLQJ  ��
VHQGLQJ�WR�DQRWKHU�FRPSXWHU  ��

ILOHV�UHFHLYHG�IROGHU  ��, ��
)ODVK1RWH�ZLQGRZ  ��
)ODVK1RWHV  ��

DGGLQJ�ILOHV  ��, ��
GLVSOD\�RSWLRQV  ��

)ODVK1RWHV��FRQWLQXHG �
ILOHV�UHFHLYHG�IROGHU  ��, ��
SULQWLQJ  ��
VDYLQJ  ��
VHQGLQJ  ��

IROGHUV
FUHDWLQJ�RQ�UHPRWH�FRPSXWHUV  ��
6HH�DOVR�ILOHV

*
JHQHUDO�SUHIHUHQFHV��FKDQJLQJ  ��
*HQHUDO�WDE��3UHIHUHQFHV�GLDORJ�ER[�  ��
JHWWLQJ�+HOS  ��
JUDQWLQJ�VHUYLFHV�WR�*XHVW�8VHUV  ��
*XHVW�8VHUV  ��

GHILQHG  ��
JUDQWLQJ�VHUYLFHV�WR  ��

JXHVWV
PRQLWRULQJ  ��
WHPSRUDU\  ��

*XHVWV�0D\�$VN�IRU�3HUPLVVLRQ�WR�8VH�8QFKHFNHG�
6HUYLFHV�RSWLRQ  ��

*XHVWV�WDE  ��

+
KDUGZDUH�UHTXLUHPHQWV  ��
+HOS  ��, ��

,
LFRQV  ��
LGHQWLI\LQJ�\RXU�FRPSXWHU�WR�UHPRWH�XVHUV  ��
LJQRULQJ�1RWLI\�UHTXHVWV  ��
LQFRPLQJ�FDOOV��DFFHSWLQJ  ��
LQVWDOODWLRQ

GHIDXOW�ORFDWLRQ  ��
KDUGZDUH�UHTXLUHPHQWV  ��
SUH�UHTXLVLWHV  ��
6HOHFW�'HVWLQDWLRQ�'LUHFWRU\�GLDORJ�ER[  ��

,QWHUFRP�VHUYLFH  ��
,QWHUFRP�ZLQGRZ  ��
,QWHUQHW�/RFDWRU�6HUYHU  �, ��, ��



����_ *HWWLQJ�6WDUWHG�ZLWK�7LPEXNWX�3UR�����
.
NHHSLQJ�UHPRWH�XVHUV�RXW  ��
NH\ERDUG�VKRUWFXWV  ��

/
ODXQFKLQJ�7LPEXNWX�3UR�DV�D�VHUYLFH  ��
/'$3�FRQQHFWLRQ�WDE  ��

HQDEOLQJ  ��
/'$3�RSWLRQ��6HWXS�PHQX�  ��
/'$3�2SWLRQV�GLDORJ�ER[  ��

8VHUÙV�3URILOH�WDE  ��
/'$3�VHUYHU

ILQGLQJ�UHPRWH�FRPSXWHUV  ��
VHWWLQJ�\RXU�RSWLRQV  ��
XVHU�SURILOH  ��

/'$3�WDE  �
OLFHQVH�DJUHHPHQW  ��
ORFDWLRQ

GHIDXOW�LQVWDOODWLRQ�IROGHU  ��
ILOHV�UHFHLYHG�IROGHU  ��, ��

/RJ�,Q�GLDORJ�ER[  ��
ORJJLQJ�RQ�WR�D�:LQGRZV������FRPSXWHU  ��
ORJJLQJ�RQ�WR�D�:LQGRZV�17�FRPSXWHU  ��
/RJRQ�,QIRUPDWLRQ�GLDORJ�ER[��GLVSOD\LQJ  ��

0
PDLQ�7LPEXNWX�3UR�ZLQGRZ  �

$GGUHVV�%RRNV�WDE  ��
'LDO�'LUHFW�WDE  ��
HQDEOLQJ�'LDO�'LUHFW�WDE  ��
HQDEOLQJ�/'$3�WDE  ��
/'$3�WDE  ��
5HFHQW�&RQQHFWLRQV�WDE  ��, ��, ��
7&3�,3�WDE  ��

PDNLQJ�D�7LPEXNWX�3UR�FRQQHFWLRQ  �� to ��
PDNLQJ�FRQQHFWLRQV  ��
0DVWHU�3DVVZRUG�WDE  ��, ��
PDVWHU�SDVVZRUGV

FKDQJLQJ  ��
FKDQJLQJ�SUHIHUHQFHV  ��

PDVWHU�SDVVZRUGV��FRQWLQXHG �
UHPRYLQJ  ��
VHWWLQJ  ��
XVLQJ  ��

PRGHP�FRQQHFWLRQV
FKDQJLQJ�SUHIHUHQFHV  ��
'LDO�'LUHFW�FRQQHFWLRQV  ��

PRGLI\LQJ��6HH�FKDQJLQJ
PRYLQJ�ILOHV�EHWZHHQ�FRPSXWHUV  ��

1
1HWZRUN�1HLJKERUKRRG�LQWHJUDWLRQ  �
1HZ�$GGUHVV�%RRN�GLDORJ�ER[  ��
1RWLI\�VHUYLFH  ��

DFNQRZOHGJLQJ�UHTXHVWV  ��
DQVZHULQJ�DXWRPDWLFDOO\  ��
FKDQJLQJ�SUHIHUHQFHV  ��
LJQRULQJ�UHTXHVWV  ��
VHWWLQJ�PHVVDJH�WR�EH�GLVSOD\HG  ��

1RWLI\�WDE  ��
1RWLI\�ZLQGRZ  ��
17�8VHUV�WDE  ��

IDLOXUH�WR�DSSHDU  ��

2
2EVHUYH�VHUYLFH  ��

FKDQJLQJ�SUHIHUHQFHV  ��
2EVHUYH�&RQWURO�WDE  ��
REVHUYLQJ�UHPRWH�FRPSXWHUV  ��

VFUHHQ�VKDULQJ�ZLQGRZ  ��
RQOLQH�+HOS  ��, ��
2SHQ�$GGUHVV�%RRN�RSWLRQ  ��
2SHQ�)LOH�GLDORJ�ER[  ��
RSHQLQJ�DGGUHVV�ERRNV  ��

3
SDVVZRUG�UHVWULFWLRQV  ��
3DVVZRUG�5HVWULFWLRQV�GLDORJ�ER[  ��
3DVVZRUG�5HVWULFWLRQV�RSWLRQ  ��



,QGH[ _����
SHUIRUPDQFH
SURWHFWLQJ�GLVN�VSDFH  ��
WXUQLQJ�RII�GHVNWRS�ZDOOSDSHU  ��

3UHIHUHQFHV�GLDORJ�ER[  ��
'LDO�'LUHFW�WDE  ��
*HQHUDO�WDE  ��
0DVWHU�3DVVZRUG�WDE  ��, ��
1RWLI\�WDE  ��
2EVHUYH�&RQWURO�WDE  ��, ��
6HQG�WDE  ��, ��

3UHIHUHQFHV�RSWLRQ  ��
SUHYHQWLQJ�XQDXWKRUL]HG�DFFHVV  ��
SUHYLRXV�XVHUV

DFWLYLW\�ORJ  ��
FOHDULQJ  ��
FOHDULQJ�OLVW  ��

SULQWLQJ
&KDW�VHVVLRQV  ��
)ODVK1RWHV  ��
WKH�DFWLYLW\�ORJ  ��

SURWHFWLQJ�GLVN�VSDFH  ��

5
5HFHQW�&RQQHFWLRQV�FRQQHFWLRQ�WDE  �, ��, ��, ��
5HJLVWHUHG�8VHUV  ��, ��

DXWKHQWLFDWLQJ  ��
FKDQJLQJ  ��
GHILQHG  ��
/RJ�,Q�GLDORJ�ER[  ��
UHPRYLQJ  ��

5HJLVWHUHG�8VHUV�WDE  ��
UHPRWH�FRPSXWHUV

DFFHVVLQJ�WKURXJK�WKH�1HWZRUN�
1HLJKERUKRRG  �

FRQQHFWLQJ�WR  �� to ��
ILQGLQJ�ZLWK�/'$3  ��
UH�HVWDEOLVKLQJ�D�FRQQHFWLRQ  ��

UHPRWH�FRQQHFWLRQV��PRQLWRULQJ  ��
5HPRWH�&RQWURO  ��

UHPRWH�XVHUV
FKHFNLQJ�IRU  ��
FRQWUROOLQJ�DFFHVV  ��
GLVFRQQHFWLQJ  ��
GLVFRQQHFWLQJ�DOO  ��

UHPRYLQJ
PDVWHU�SDVVZRUGV  ��
5HJLVWHUHG�8VHUV  ��
UHPRWH�XVHUV  ��

UHTXHVWLQJ�DFFHVV�DV�DQ�$VN�IRU�3HUPLVVLRQ�
8VHU  ��

UHTXHVWLQJ�QRWLILFDWLRQ  ��
UHTXHVWLQJ�SHUPLVVLRQ  ��

/RJ�,Q�GLDORJ�ER[  ��
UHTXHVWV�IRU�SHUPLVVLRQ

DOORZLQJ  ��, ��
JUDQWLQJ  ��
SUHYHQWLQJ  ��

UHTXLUHPHQWV
FRPSDWLELOLW\  ��
KDUGZDUH  ��
VRIWZDUH  ��

UHVWULFWLQJ�DFFHVV�WR�\RXU�FRPSXWHU  ��

6
VDYLQJ�FKDW�VHVVLRQV  ��
VDYLQJ�ILOHV

ILOHV�UHFHLYHG�IROGHU  ��
IURP�)ODVK1RWHV  ��

VDYLQJ�)ODVK1RWHV  ��
VDYLQJ�WKH�DFWLYLW\�ORJ  ��
VFUHHQ�EODQNLQJ��VHFXUH��6HH�VHFXUH�VFUHHQ�

EODQNLQJ
VFUHHQ�VKDULQJ�ZLQGRZ  ��

FORVLQJ  ��
VFUROOLQJ�DXWRPDWLFDOO\  ��
WURXEOHVKRRWLQJ  ��

VHDUFKLQJ�IRU�UHPRWH�FRPSXWHUV  ��
VHFXUH�VFUHHQ�EODQNLQJ  ��, ��

ZKHQ�\RX�KDYHQÙW�ORJJHG�LQ  ��



����_ *HWWLQJ�6WDUWHG�ZLWK�7LPEXNWX�3UR�����
VHFXUH�VFUHHQ�EODQNLQJ��FRQWLQXHG �
ZKHQ�\RXÙUH�ZRUNLQJ�DW�\RXU�FRPSXWHU  ��
ZKHQ�\RXU�VFUHHQ�LV�ORFNHG  ��

VHFXULW\  ��
DGGLQJ�:LQGRZV�17�8VHUV  ��
FKHFNLQJ�IRU�UHPRWH�XVHUV  ��
FRQWUROOLQJ�UHPRWH�DFFHVV�WR�\RXU�

FRPSXWHU  ��
GLVFRQQHFWLQJ�UHPRWH�XVHUV  ��
JUDQWLQJ�VHUYLFHV�WR�*XHVW�8VHUV  ��
NHHSLQJ�UHPRWH�XVHUV�RXW  ��
PDVWHU�SDVVZRUGV  ��, ��, ��
SDVVZRUG�UHVWULFWLRQV  ��
5HJLVWHUHG�8VHUV  ��
UHJXODWLQJ�:LQGRZV�17�8VHUV  ��

6HFXULW\�GLDORJ�ER[
*XHVWV�WDE  ��
17�8VHUV�WDE  ��, ��, ��
5HJLVWHUHG�8VHUV�WDE  ��

6HOHFW�'HVWLQDWLRQ�'LUHFWRU\�GLDORJ�ER[  ��
6HQG�VHUYLFH  ��

FKDQJLQJ�SUHIHUHQFHV  ��
ILOHV�UHFHLYHG�IROGHU  ��
)ODVK1RWH�GLVSOD\�RSWLRQV  ��
SULQWLQJ�)ODVK1RWHV  ��
VDYLQJ�)ODVK1RWHV  ��

6HQG�WDE  ��
VHQGLQJ�ILOHV�WR�DQRWKHU�FRPSXWHU  ��
VHQGLQJ�PHVVDJHV�DQG�ILOHV  ��
VHUYLFHV

&KDW  ��
&RQWURO  ��
([FKDQJH  ��, ��
,QWHUFRP  ��
1RWLI\  ��
2EVHUYH  ��
6HQG  ��
VHWWLQJ�1RWLI\�PHVVDJHV  ��

VHWWLQJ�SDVVZRUG�UHVWULFWLRQV  ��
VHWWLQJ�XS�7LPEXNWX�3UR  ��

6HWXS�PHQX
/'$3�RSWLRQ  ��, ��
3UHIHUHQFHV�RSWLRQ  ��
6HFXULW\�RSWLRQ  ��, ��, ��

VKRUWFXWV��NH\ERDUG  ��
VKXWWLQJ�GRZQ�7LPEXNWX�3UR  ��
VRIWZDUH�OLFHQVH�DJUHHPHQW�DQG�ZDUUDQW\  ��
VRIWZDUH�UHTXLUHPHQWV  ��
VSHDNLQJ�WR�UHPRWH�XVHUV  ��
6WDUW�7LPEXNWX�3UR�DV�D�6HUYLFH�RSWLRQ  ��
VWDUWLQJ�7LPEXNWX�3UR  ��
VWDUWXS��ODXQFKLQJ�7LPEXNWX�3UR�DV�D�VHUYLFH  ��
V\VWHP�PHQX  ��, ��
V\VWHP�PHQX�EXWWRQ  ��

7
WDEV��6HH�FRQQHFWLRQ�WDEV
�WEN�ILOH�H[WHQVLRQ  ��
7&3�,3�DGGUHVV  �
7&3�,3�FRQQHFWLRQ�WDE  ��, ��
7&3�,3�WDE  �, ��

PDNLQJ�D�QHZ�FRQQHFWLRQ  ��
WHPSRUDU\�JXHVWV  ��, ��

DGPLWWLQJ  ��, ��
7LPEXNWX�FRPSXWHU�QDPH  ��
7LPEXNWX�3UR

H[LWLQJ  ��
IHDWXUHV  �

DFWLYLW\�ORJ  �, ��
DGGUHVV�ERRNV  �, ��
FRPSUHKHQVLYH�PXOWL�OHYHO�VHFXULW\  �, ��
FURVV�SODWIRUP�FRQQHFWLRQV  �, ��
1HWZRUN�1HLJKERUKRRG�H[WHQVLRQ  �
5HFHQW�&RQQHFWLRQV�WDE  �
5HPRWH�&RQWURO  �, ��
VHFXUH�VFUHHQ�EODQNLQJ  ��
VHQGLQJ�PHVVDJHV  �
VHUYLFH�VKRUWFXWV  �, ��

LQVWDOOLQJ  ��
LQWURGXFWLRQ  �



,QGH[ _����
7LPEXNWX�3UR��FRQWLQXHG �
NH\ERDUG�VKRUWFXWV  ��
ODXQFKLQJ�DV�D�VHUYLFH  ��
PDLQ�ZLQGRZ  �
VHFXULW\  ��
VHWWLQJ�XS  ��
VKXWWLQJ�GRZQ  ��
VWDUWXS  ��
W\SHV�RI�XVHUV  ��
XQLQVWDOOLQJ  ��

7LPEXNWX�3UR�&RQQHFWLRQ�'RFXPHQWV  �, ��
FKDQJLQJ�SURSHUWLHV  ��
FUHDWLQJ  ��

7LPEXNWX�3UR�LFRQV  ��
7LPEXNWX�3UR�ZLQGRZ  �

$GGUHVV�%RRNV�WDE  ��
'LDO�'LUHFW�WDE  ��
HQDEOLQJ�'LDO�'LUHFW�WDE  ��
HQDEOLQJ�/'$3�WDE  ��
/'$3�WDE  ��
5HFHQW�&RQQHFWLRQV�WDE  ��, ��, ��
7&3�,3�WDE  ��

�WPE�ILOH�H[WHQVLRQ  ��
WUDQVFULSWV�RI�&KDW�VHVVLRQV  ��

8
XQLQVWDOOLQJ�7LPEXNWX�3UR  ��
8VHUÙV�3URILOH�WDE  ��
XVLQJ�WKH�DGGUHVV�ERRNV  ��

:
ZDUUDQW\  ��
ZLQGRZV

$FWLYLW\�/RJ�ZLQGRZ  ��
&KDW�ZLQGRZ  ��
([FKDQJH�ZLQGRZ  ��
)ODVK1RWH�ZLQGRZ  ��
,QWHUFRP  ��
PDLQ�7LPEXNWX�3UR�ZLQGRZ  �
1RWLI\  ��
VFUHHQ�VKDULQJ  ��

:LQGRZV������VHFXUH�VFUHHQ�EODQNLQJ  �� WR���
:LQGRZV������8VHUV��6HH�:LQGRZV�17�8VHUV
:LQGRZV����:LQGRZV�����VHFXUH�VFUHHQ�EODQNLQJ  

��, ��
:LQGRZV�17�VHFXUH�VFUHHQ�EODQNLQJ  ���WR���
:LQGRZV�17�(YHQW�/RJ  ��
:LQGRZV�17�8VHUV  ��, ��

DGGLQJ  ��
DOORZLQJ�DFFHVV  ��
DXWKHQWLFDWLQJ  ��
FKDQJLQJ  ��
GHILQHG  ��
GHILQLQJ  ��

:LQGRZV�17�:LQGRZV�����
ORJJLQJ�RQ  ��
VHQGLQJ�&75/�$/7�'(/  ��

:LQGRZV�17�:LQGRZV������/RJRQ�,QIRUPDWLRQ�
GLDORJ�ER[��GLVSOD\LQJ  ��





6RIWZDUH�/LFHQVH�$JUHHPHQW�DQG�/LPLWHG�:DUUDQW\
7KLV�LV�D�OHJDO�DJUHHPHQW��WKLV�Û/LFHQVHÜ��EHWZHHQ�\RX��WKH�HQG�XVHU��DQG�1HWRSLD�,QF���Û1HWRSLDÜ���
2SHQLQJ�WKH�HQFORVHG�GLVN�HQYHORSH�RU��LI�HOHFWURQLFDOO\�GLVWULEXWHG��GRZQORDGLQJ�DQG�XVLQJ�WKH�6RIW�
ZDUH�LQGLFDWHV�WKDW�\RX�DFFHSW�DQG�DJUHH�WR�FRPSO\�ZLWK�WKHVH�WHUPV��

• *5$17�2)�/,&(16(��1HWRSLD�JUDQWV�WR�\RX�D�QRQ�H[FOXVLYH��SHUVRQDO�OLFHQVH�WR�XVH�WKH�6RIWZDUH�DV�
SURYLGHG�LQ�WKLV�/LFHQVH��(DFK�SHUPLWWHG�FRS\�RI�WKH�6RIWZDUH�PD\�EH�VWRUHG�LQ�PHPRU\��HLWKHU�
WHPSRUDU\�RU�ÛSHUPDQHQWÜ���RQ�QR�PRUH�WKDQ�RQH�FRPSXWHU�DW�DQ\�RQH�WLPH��+RZHYHU��\RX�PD\�
LQVWDOO�WKH�6RIWZDUH�RQ�D�QHWZRUN�VHUYHU�IRU�WKH�VROH�SXUSRVH�RI�YDOLG�GLVWULEXWLRQ�WR�RWKHU�
FRPSXWHUV�

• &23<5,*+7��7KH�6RIWZDUH�LV�RZQHG�E\�1HWRSLD�RU�LWV�VXSSOLHUV�DQG�LV�SURWHFWHG�E\�8QLWHG�6WDWHV�
FRS\ULJKW�ODZV�DQG�LQWHUQDWLRQDO�WUHDW\�SURYLVLRQV��7KLV�PHDQV�WKDW�\RX�PXVW�WUHDW�WKH�6RIWZDUH�OLNH�
D�ERRN��PXVLFDO�UHFRUGLQJ�RU�DQ\�RWKHU�FRS\ULJKWHG�PDWHULDO��1HYHUWKHOHVV��1HWRSLD�JLYHV�\RX�WKH�
ULJKW�WR��D��PDNH�WZR�FRSLHV�RI�WKH�6RIWZDUH�VROHO\�IRU�EDFNXS�RU�DUFKLYDO�SXUSRVHV��RU��E��WUDQVIHU�
WKH�6RIWZDUH�WR�D�VLQJOH�KDUG�GLVN��SURYLGHG�\RX�NHHS�WKH�RULJLQDO�VROHO\�IRU�EDFNXS�RU�DUFKLYDO�
SXUSRVHV��<RX�PD\�QRW�FRS\�WKH�ZULWWHQ�PDWHULDOV�DFFRPSDQ\LQJ�WKH�6RIWZDUH��FDOOHG�WKH�
Û'RFXPHQWDWLRQÜ���<RX�VKRXOG�EH�DZDUH�WKDW�LOOHJDO�FRS\LQJ�RU�GLVWULEXWLRQ�RI�FRS\ULJKWHG�PDWHULDO�
LV�LQYHVWLJDWHG�E\�WKH�)%,��DQG�LV�SXQLVKDEOH�E\�SULVRQ�WHUPV�RI�XS�WR����\HDUV��

• 27+(5�5(675,&7,216��<RX�PD\�QRW�UHQW�RU�OHDVH�WKH�6RIWZDUH��EXW�\RX�PD\�SHUPDQHQWO\�WUDQVIHU�
WKH�6RIWZDUH�DQG�'RFXPHQWDWLRQ�SURYLGHG�\RX�UHWDLQ�QR�FRSLHV�DQG�WKH�UHFLSLHQW�DJUHHV�WR�WKH�
WHUPV�RI�WKLV�$JUHHPHQW��<RX�PD\�QRW�PRGLI\��UHYHUVH�HQJLQHHU��GHFRPSLOH��GLVDVVHPEOH��RU�FUHDWH�
GHULYDWLYH�ZRUNV�IURP�WKH�6RIWZDUH�RU�'RFXPHQWDWLRQ�

• 7(50��7KLV�/LFHQVH�LV�HIIHFWLYH�XQWLO�WHUPLQDWHG��<RX�PD\�WHUPLQDWH�WKH�OLFHQVH�DW�DQ\�WLPH�E\�
UHWXUQLQJ�WKH�6RIWZDUH�DQG�DOO�'RFXPHQWDWLRQ�WR�1HWRSLD�DQG�E\�UHPRYLQJ�WKH�6RIWZDUH�IURP�WKH�
PHPRU\�RI�WKH�FRPSXWHU�LQWR�ZKLFK�WKH�6RIWZDUH�KDV�EHHQ�WUDQVIHUUHG��7KLV�/LFHQVH�PD\�EH�
WHUPLQDWHG�E\�1HWRSLD�LPPHGLDWHO\�DQG�ZLWKRXW�QRWLFH�LQ�WKH�HYHQW�WKDW�\RX�IDLO�WR�FRPSO\�ZLWK�DQ\�
WHUP�RU�FRQGLWLRQ�KHUHRI��8SRQ�DQ\�WHUPLQDWLRQ��\RX�ZLOO�UHWXUQ�WR�1HWRSLD��DW�\RXU�H[SHQVH��WKH�
6RIWZDUH�DQG�'RFXPHQWDWLRQ�DQG�DQ\�FRSLHV�ZKHWKHU�RU�QRW�WKH�FRS\LQJ�ZDV�DXWKRUL]HG�

• *29(510(17�/,&(16((��7KH�6RIWZDUH�DQG�'RFXPHQWDWLRQ�DUH�SURYLGHG�ZLWK�5HVWULFWHG�5LJKWV��
8VH��GXSOLFDWLRQ��RU�GLVFORVXUH�E\�WKH�8�6��*RYHUQPHQW�LV�VXEMHFW�WR�UHVWULFWLRQV�DV�VHW�IRUWK�LQ�WKH�
5LJKWV�LQ�7HFKQLFDO�'DWD�DQG�&RPSXWHU�6RIWZDUH�FODXVH�DW�')$56��������������DQG�WKH�
&RPPHUFLDO�6RIWZDUH�5HVWULFWHG�5LJKWV�&ODXVH�DW����&)5������������0DQXIDFWXUHU�LV�1HWRSLD�,QF��
�����0DULQHU�6TXDUH�/RRS��$ODPHGD��&DOLIRUQLD�������

(;3257�/$:�$6685$1&(6��<RX�DJUHH�WKDW�QHLWKHU�WKH�6RIWZDUH�QRU�DQ\�GLUHFW�SURGXFW�WKHUHRI�LV�EHLQJ�
RU�ZLOO�EH�DFTXLUHG��VKLSSHG��WUDQVIHUUHG��RU�UHH[SRUWHG��GLUHFWO\�RU�LQGLUHFWO\��LQWR�DQ\�FRXQWU\�SURKLE�
LWHG�E\�WKH�8QLWHG�6WDWHV�([SRUW�$GPLQLVWUDWLRQ�$FW�DQG�WKH�UHJXODWLRQV�WKHUHXQGHU�RU�ZLOO�EH�XVHG�IRU�
DQ\�SXUSRVH�SURKLELWHG�E\�WKH�VDPH�



6(9(5$%,/,7<��,I�IRU�DQ\�UHDVRQ��DQ\�SURYLVLRQ�RU�SDUWLDO�SURYLVLRQ�RI�WKLV�/LFHQVH�LV�KHOG�LQYDOLG��VXFK�
LQYDOLGLW\�VKDOO�QRW�DIIHFW�WKH�UHPDLQGHU�RI�VXFK�SURYLVLRQ�RU�WKLV�/LFHQVH��DQG�WKLV�/LFHQVH�VKDOO��WR�WKH�
IXOO�H[WHQW�FRQVLVWHQW�ZLWK�ODZ��FRQWLQXH�LQ�IXOO�IRUFH�DQG�HIIHFW�

7+,5'�3$57<�%(1(),&,$5,(6��,I�DQ\�SRUWLRQ�RI�WKH�6RIWZDUH�KDV�EHHQ�OLFHQVHG�WR�1HWRSLD�E\�D�WKLUG�
SDUW\�IRU�UHGLVWULEXWLRQ��/LFHQVHH�LV�KHUHE\�QRWLILHG�WKDW�VXFK�WKLUG�SDUW\�LV�DQ�LQWHQGHG�WKLUG�SDUW\�EHQH�
ILFLDU\�RI�WKLV�/LFHQVH�ZLWK�IXOO�ULJKWV�RI�HQIRUFHPHQW��

*(1(5$/��7KH�YDOLGLW\�DQG�SHUIRUPDQFH�RI�WKLV�/LFHQVH�VKDOO�EH�JRYHUQHG�E\�&DOLIRUQLD�ODZ��H[FHSW�IRU�
WKDW�ERG\�RI�ODZ�GHDOLQJ�ZLWK�FRQIOLFW�RI�ODZV�DQG�H[FHSW�DV�WR�FRS\ULJKWV��ZKLFK�DUH�JRYHUQHG�E\�8QLWHG�
6WDWHV�ODZV�DQG�LQWHUQDWLRQDO�WUHDWLHV��7KLV�/LFHQVH�FRQVWLWXWHV�WKH�HQWLUH�DJUHHPHQW�EHWZHHQ�WKH�SDU�
WLHV�FRQFHUQLQJ�WKH�VXEMHFW�PDWWHU�KHUHRI��$Q\�ZDLYHU�RU�DPHQGPHQW�RI�DQ\�SURYLVLRQ�RI�WKLV�/LFHQVH�
VKDOO�EH�HIIHFWLYH�RQO\�LI�LQ�ZULWLQJ�DQG�VLJQHG�E\�\RX�DQG�DQ�RIILFHU�RI�1HWRSLD��1R�GLVWULEXWRU��GHDOHU��RU�
HPSOR\HH��RWKHU�WKDQ�DQ�RIILFHU��RI�1HWRSLD�LV�DXWKRUL]HG�WR�FKDQJH�RU�DPHQG�DQ\�WHUPV�RI�WKLV�/LFHQVH��
,Q�WKH�HYHQW�RI�DQ\�FRQIOLFW�EHWZHHQ�WKH�WHUPV�RI�WKLV�/LFHQVH�DQG�WKH�WHUPV�RI�DQ\�OLFHQVH�ERXQG�LQWR�
DQ\�PDQXDO�SDFNDJHG�ZLWK�WKH�6RIWZDUH��WKLV�/LFHQVH�VKDOO�JRYHUQ�

/LPLWHG�:DUUDQW\

1HWRSLD�ZDUUDQWV�WKDW�IRU�QLQHW\������GD\V�IROORZLQJ�GHOLYHU\�RI�WKH�6RIWZDUH�WR�\RX������WKH�6RIWZDUH��
XQOHVV�PRGLILHG�E\�\RX��ZLOO�SHUIRUP�VXEVWDQWLDOO\�WKH�IXQFWLRQV�GHVFULEHG�LQ�WKH�'RFXPHQWDWLRQ�SUR�
YLGHG�E\�1HWRSLD��DQG�����WKH�PHGLD�RQ�ZKLFK�WKH�6RIWZDUH�LV�IXUQLVKHG�ZLOO�EH�IUHH�IURP�GHIHFWV�LQ�PDWH�
ULDOV�DQG�ZRUNPDQVKLS�XQGHU�QRUPDO�XVH�

1HWRSLD�GRHV�QRW�ZDUUDQW�WKDW�WKH�6RIWZDUH�ZLOO�PHHW�\RXU�UHTXLUHPHQWV�RU�WKDW�RSHUDWLRQ�RI�WKH�6RIW�
ZDUH�ZLOO�EH�XQLQWHUUXSWHG�RU�HUURU�IUHH��1HWRSLD�LV�QRW�UHVSRQVLEOH�IRU�DQ\�SUREOHP��LQFOXGLQJ�DQ\�SURE�
OHP�ZKLFK�ZRXOG�RWKHUZLVH�EH�D�EUHDFK�RI�ZDUUDQW\��FDXVHG�E\��L��FKDQJHV�LQ�WKH�RSHUDWLQJ�
FKDUDFWHULVWLFV�RI�FRPSXWHU�KDUGZDUH�RU�FRPSXWHU�RSHUDWLQJ�V\VWHPV�ZKLFK�DUH�PDGH�DIWHU�WKH�UHOHDVH�
RI�WKH�6RIWZDUH���LL��LQWHUDFWLRQ�RI�WKH�6RIWZDUH�ZLWK�QRQ�1HWRSLD�VRIWZDUH�RU��LLL��DFFLGHQW��DEXVH��RU�
PLVDSSOLFDWLRQ�

7+(�$%29(�:$55$17,(6�$5(�0$'(�%<�1(723,$�$/21(��$1'�7+(<�$5(�WKH�21/<�:$55$17,(6�0$'(�
%<�$1<21(�5(*$5',1*�7+(�(1&/26('�62)7:$5(��1HWRSLD�DQG�LWV�OLFHQVRU�V��PDNH�QR�RWKHU�ZDUUDQ�
WLHV��H[SUHVV�RU�LPSOLHG��LQFOXGLQJ�ZLWKRXW�OLPLWDWLRQ�WKH�LPSOLHG�ZDUUDQWLHV�RI�PHUFKDQWDELOLW\�DQG�ILW�
QHVV�IRU�D�SDUWLFXODU�SXUSRVH��UHJDUGLQJ�WKH�HQFORVHG�62)7:$5(��([FHSW�DV�RWKHUZLVH�H[SUHVVO\�
SURYLGHG�DERYH��1HWRSLD�DQG�LWV�OLFHQVRU�V��GR�QRW�ZDUUDQW��JXDUDQWHH�RU�PDNH�DQ\�UHSUHVHQWDWLRQ�
UHJDUGLQJ�WKH�XVH�RU�WKH�UHVXOWV�RI�WKH�XVH�RI�WKH�62)7:$5(�LQ�WHUPV�RI�LWV�FRUUHFWQHVV��DFFXUDF\��UHOL�
DELOLW\��FXUUHQWQHVV��RU�RWKHUZLVH��7KH�HQWLUH�ULVN�DV�WR�WKH�UHVXOWV�DQG�SHUIRUPDQFH�RI�WKH�62)7:$5(�LV�
DVVXPHG�E\�\RX��7KH�H[FOXVLRQ�RI�LPSOLHG�ZDUUDQWLHV�LV�QRW�SHUPLWWHG�E\�VRPH�VWDWHV�RU�MXULVGLFWLRQV��VR�
WKH�DERYH�H[FOXVLRQ�PD\�QRW�DSSO\�WR�\RX��,1�7+$7�&$6(��$1<�,03/,('�:$55$17,(6�$5(�/,0,7('�,1�
'85$7,21�72�1,1(7<������'$<6�)520�7+(�'$7(�2)�'(/,9(5<�2)�7+(�62)7:$5(��7KHUH�PD\�EH�RWKHU�
ULJKWV�WKDW�\RX�PD\�KDYH�ZKLFK�YDU\�IURP�MXULVGLFWLRQ�WR�MXULVGLFWLRQ�



/LPLWDWLRQ�RI�5HPHGLHV

1HWRSLDÙV�HQWLUH�OLDELOLW\�DQG�\RXU�VROH�UHPHG\�XQGHU�WKH�ZDUUDQW\�GXULQJ�WKH�QLQHW\������GD\�ZDUUDQW\�
SHULRG�LV�WKDW�1HWRSLD�VKDOO��DW�LWV�VROH�DQG�H[FOXVLYH�RSWLRQ��HLWKHU�UHSODFH�WKH�6RIWZDUH�ZLWK�D�IXQFWLRQ�
DOO\�HTXLYDOHQW�SURJUDP�DW�QR�FKDUJH�WR�\RX�RU�UHIXQG�WKH�OLFHQVH�IHH�RI�WKH�6RIWZDUH��$Q\�UHSODFHPHQW�
6RIWZDUH�ZLOO�EH�ZDUUDQWHG�IRU�WKH�UHPDLQGHU�RI�WKH�RULJLQDO�ZDUUDQW\�SHULRG�RU�WKLUW\������GD\V��ZKLFK�
HYHU�LV�ORQJHU��7KHVH�DUH�\RXU�VROH�DQG�H[FOXVLYH�UHPHGLHV�IRU�DQ\�EUHDFK�RI�ZDUUDQW\�GXULQJ�WKLV�QLQHW\�
�����GD\�SHULRG�

5(*$5'/(66�2)�:+(7+(5�25�127�$1<�5(0('<�6(7�)257+�+(5(,1�)$,/6�2)�,76�(66(17,$/�385�
326(��LQ�QR�HYHQW�ZLOO�1HWRSLD��LWV�OLFHQVRU�V��DQG�WKH�GLUHFWRUV��RIILFHUV��HPSOR\HHV�RU�DJHQWV�RI�DQ\�RI�
WKHP�EH�OLDEOH�WR�\RX�IRU�DQ\�FRQVHTXHQWLDO��LQFLGHQWDO�RU�LQGLUHFW�GDPDJHV��LQFOXGLQJ�GDPDJHV�IRU�ORVV�
RI�EXVLQHVV�SURILWV��EXVLQHVV�LQWHUUXSWLRQ��ORVV�RI�EXVLQHVV�LQIRUPDWLRQ��DQG�WKH�OLNH��DULVLQJ�RXW�WKH�XVH�
RU�LQDELOLW\�WR�XVH�WKH�62)7:$5(�HYHQ�LI�1HWRSLD�RU�LWV�OLFHQVRU�V��KDYH�EHHQ�DGYLVHG�RI�WKH�SRVVLELOLW\�RI�
VXFK�GDPDJHV��%HFDXVH�VRPH�VWDWHV�RU�MXULVGLFWLRQV�GR�QRW�DOORZ�WKH�H[FOXVLRQ�RU�OLPLWDWLRQ�RI�OLDELOLW\�
IRU�FRQVHTXHQWLDO�RU�LQFLGHQWDO�GDPDJHV��WKH�DERYH�OLPLWDWLRQV�PD\�QRW�DSSO\�WR�\RX��1HWRSLD�DQG�LWV�
OLFHQVRU�V��OLDELOLW\�WR�\RX�IRU�DFWXDO�GDPDJHV�IURP�DQ\�FDXVH�ZKDWVRHYHU��DQG�UHJDUGOHVV�RI�WKH�IRUP�RI�
WKH�DFWLRQ��ZKHWKHU�LQ�FRQWUDFW��WRUW�>LQFOXGLQJ�QHJOLJHQFH@��352'8&7�OLDELOLW\�RU�RWKHUZLVH���ZLOO�EH�OLP�
LWHG�WR�����

6KRXOG�\RX�KDYH�DQ\�TXHVWLRQV�FRQFHUQLQJ�WKLV�/LFHQVH��SOHDVH�ZULWH�1HWRSLD�,QF���&XVWRPHU�6HUYLFH��
�����0DULQHU�6TXDUH�/RRS��$ODPHGD��&DOLIRUQLD�������86$
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